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nl JKHO4 BHUNGV JCUNG Cr P Vé S, D, NG D,  CH V, VI wN

(Ban hanh kémthed” p 18" ng . . . . . ng "y . .....
Ct mBicLuwtDangng"y 24 thg8ng 11 ntm 2015;
Ct mo Lwot Vikn théng ngay 23thang It m 200 9 ;
CtmLwtBowquyznhii gig_ ti °u d¥%ng ng"y 17 th&8ng

11 n

Ct o NgHIMmhX25/ 204P/ Mg~y 06 t h &a ¢l b¥sumgitheo NYRIMhL , S

sX81/20X®/ Mm "y 01 th§ng 7 ntm 2016

CLoNGHIMhsX99/ 20LP/ Mg~y 27 th8ng 10 ntm 2011;
CLmNgGNIMhX49/ 20LP/ Mg y 24 th8ng 4 ntm 2017;

CLmNghlmh 13/ 20R23nWgNny 17 th8ng 4 ntm 2023;

Ctnotheo QuA MiEsX0 2/ 204T2I/gQnng "y 13 t h &an ¥l bMsungitheo 2 0

Quyd MHsX3 5/ 20I5T/gQmg~ "y 20 th8ng 8 ntm 2015;

Cbnotdhheo Thtng -BTTBD®P/ 8616/ 26 th8§ng 12 ntm 20

BTTTT®a YibYsung Thtng -BITTT39/ 2016/ TT

Ct o Thodng bdo ehp nton L' £ iligp igtheo mu , Zu Kibh giao deh chung X318/TBCT

ngay 26/0#2024 cva py ban € nh tranh Quc gia

Béns dngdchy ( sau itd®y Khifichangd HoB& A0) c¢ -fus H ngdchy

vi_ n théng, trugh hinh (hinh thc tr sau)

Béncung gpdchy ( | T ngicongty Dchy Vi nthongd HoB& Bd) chbdapy oin
thong, truy hinh (hinh thc t sau) théng quad p ~“ngcung & va s d ng dch v vi n thong,

truyr h3 nh ‘(istauH B Ofgo o ;

nWh ¢ hi n quyQ va trach nhim trong qué trinh cungsp va s d ng dch v vi_ n thong, trugh
hinh (hinh thc t sau),Bén Ava Bén Bcam K} tuan th n Q@ khdn chung Qcung &3 va s d ng
dchy vi nthongtruyQ hinh (hinhthctfs au) ( siedu H@iWo[gchungd) nh€ sau

n Qi 1: Théng tin vQdoanh nghi p cung dsb d ch v, vi_ n théng

Tén doanh nghp: T ng Céng ty Dch v Vi n théng (VNPT VinaPhone)

GPCCDV vi_n théngs :469/GRBTTTT Ngay d3:14/10/2016N h ibh: B TT&TT
GPCC DV vin thongs : 18/GRCVT Ngay dgb: 18/01/2018N h ibp: @ ¢ Vi n thong

S giBfchngnthl £ ng kT ‘¢po0a06869788g MNigay did: 11/06/201N hikgp :c P h |

ky kinh doanh- S KJ/Jhott h  ¥u" tha@h ph Ha N i

n'ach: Toanha VNPT,s57ph Husn h Th ¥%c KimggangHigquehh@ g na,i H-

S L'in thod: 84-24.33992288Vebsite(trang nthg): http://vnpt.com.vn; http:// vinaphone.com.vn
n Q2. Dchy vi nthéng cung db
2.1 Cacdchy L €ccungdplamt,mts hototbic[ cacdchy sau : L Oy

ng |

a. Dchy L'inthdd ¢ U'nh mtb HIKDch v L'in thdd ¢ L' nh, Gphoe) hinh th ¢ thanh toan fr

say

b. Dchy t h® ng ,mngimd Hibinh th c thanh toan: frsay

c. Dchy truy@ hinhtftiQ (Dchy MyTV);

d. Dchy truy nhd Internet trén hg vi n thong ¢ L' nh mtb Bl

e. Dchy khacdoBénBcungdid v "cthidhentd H p “ g Ph | cH p g (n/ co).
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Chit/mé fvQt ngdchy, g:d, cg@myQchl " h &  &n@m y} cong khai ¥l cac
I’ \th giao dch, website caBén Bva cung &b choKhach hang 1 c&hi giaok/fH p “rg Chil * hge
dchy phfiphohpvi g ahyphép ld.
22Ph<€ehngcunghdsb dchy : Trctifp g u aiWe &ieg ¢fidch v vi n thong doBén B
thi/ Idp trén § n @& vahotbquac 8§ Hlymchy vin t h! ng ‘nhigamhipdadry L
23 Th i Wh,ith ihthcungdp dchy :
- Cung &b ngay khiBén Agiao K H p “ng (X vaidithwt ht ng imng; n di L
- Cung & trong vong03 ngaykWt khi Bén Bti/p nhch yéu ¢u vathong baocho Bén A vQkhl
n £ n g kharhdrb sau03 ngay theyéu du ¢ aBén A(LX vai cac déh VA con¥ i).
24 n'a Whicungdp dchy : TY "akh h p phaptheo yéu fu ¢ aBén A
nQ3:n@kincungdsd, s d ngdchy
31n’ividchy t ht ng tng:BénBthcliin | €wandibns héacacdit ¢ aBén
Ak h ihgiao K H p g niQ kho[nc h u n gng dénBeén Anhd thong tin va ky xac rdn vao
Hp “dglWBénBs h - a vt h€o nf ¢aphdp ldt.
a. Tr <@gh pBénAlacanhan Bén Aph[is d ng Hn chinh h chi/u hab ch ng minh nhan dan
hotb thTc £ n, ¢ cofy dan conthhths d n g idi ‘nigdé@u cich Vi t Nam hdbh chi/lcon
thihth | €eulVWi'tn Natwm il nigéguicic h . aingoailWBén BL” i chi/u théng tin khi
hai bén thc hi n giao K} H p ™ g
b. Tri@ghpBénAlat ch c/doanh nghip: Bén Aphlis d ngtnchinhhtbbln sdo L€
ch ngth ct bfnchinh quyt nhithanhdp habgibfch ngnkch Lt ng kT kinh HJoan
hotbgibf phf@pt ®glyechngnhicth Lt ng kT pdéga kem theogdanh sach cac ca
nhan thuc Bén A (c6 xac nbn h p phap vaBénA) "It ghép's d ng dch v vi n théng thedd p
" ng, niQu kholn chung maBén Agiao k1 v i Bén B(t ryng h p Bén Agiao cho cac ca nhan khac
nhau & d\ng) ~ niy th i kém theo Pn chinh gby t toythAncatng ¢ § nhg@mp. niooRe
giao kI H p g, n Q khdn chungkhdong pljii | “i thitj ©theo phap ld ¢ at ch c thi pHi
xudl t r 3 fnhyquy@ h pphapca nig “ti ntheo phap ld va gbrt tly than ca minh
3.2.n"iv. idchy conld: Bén Ach cfn xuditrinh cac Gyt n h € it khtiln 3.1n Qi 3LW
Bén BL i chi/ukhith c hi ngiao K} H p ™ rg.
nQ@4 Gi &dchwe
4.1 Phihoa mthg ¢ 6@ Hithu 01 (mt) Ifn:

- Ngay khiBén Amua B hoanth g t hu ° ngdlXgoi dBh WtLht ng img; n di L

- Ngay khiBén AL £ n gs &krgdchy vahdbky ki H p ~ g (X vai cAc dah i con¥ i).
4.2 C€cs dngdchy:

- Tinht th i Wb hoanhg(LXvaididthwt ht ng ing;n di L

- Tinht th i Wb ¢4c bén ky bién[m nghi m thu ban gia¢ €a 'vd ng(L)$ vai cac déh W
conti).

- n€céapdng themhcguiXhlvageBénBt r ° n c&le  sphuv@qulb ly gia
ce&vinthéngca Nh c. n@icdchyg €t a “ib sungtuytngthi Wi phohpy i
q u ynh fihap let vQg i § c\d ®ethong vatrugm  h 3 n h.ivQg h & ¢ @2 & #86ng bao cho
Bén At ithiWd tcios€ ( yngaglamvic. ‘TngKpBénAk ht nmgyVi g jc8n i,B& A
coquyd yéuguchahd ts d ngdchy t h e o nb ¢ayphdp ldt.
4.3 Giat h u ctel €alth ¢ aBén A

Giat hu c#l€altica B° n capdhg&khiBénAlachnhinhthc t hanTi Mlb §n
ch=cva Bén A M_cgiat h u ctl ©alkth ¢ a Bén A do Bén B ban hanhvacuigfc cho Bén A
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khiky H p “rg.M_cgiat h u ctl€alth ¢ a Bén Aco thAs a " il’b sungtlytngthi Wb phu
hpvi qahyphdpld. THhHiaw@m tgianayphli ° € #6ngbdochoBénBa g Vikhhob b
cachinhthc kh&c t €hnimtilthhn ger @50 (bnt m) ¢ n g Aigth@IBennA v |
khtnmgytim cgidm i, B&n A co quyh yéu §uchihd tt h u c € €alth ¢ a Bén Aval a

ch n m t hinh th ¢ thanh toan khéc.

nQ@S Quydr v"° nghBeaAv
51Quy QnBéoA a

a. n€©ccungdcdlp v vi_,n thtng theo L¥ng ti°u chu?’
gi §8 cBenBLm cing b ph¥% h' p L " nh c¢c,a phgp |

quy
b. n€ ¢ B°n B blo mdt d l'i" u ¢c8&8 nhon theodd%ng
B°n B ban h”"nh. Ch2nh s§ bfo v d. |i u c§ 1
phg&§p ludt v° phli L€ ¢ ¢ 5 cho B°n A tr <€
m

n€ c¢c t. ch i s d,ng ot hb@Hec thobawn b’ i d
. ntghay L i L a Ln'\l\ljhmri;ngdeml"qDHn ¢, d ch v, v~
' theo quyr € n@enmmp rpld1§lpsrgluddjtncgh8en/Aphl,’| C -
1 Béy Boui rC|fuq yJjt v I m c8c th, t_ c, thanh
theo QuhpiLhnh "  nhd. Tghaib°gi ah, @Umhudn ph¥%
p ludt

L

"hn ph€ehng Idh|h>lml.bd>rtg kt8h tch”™ hi 'Ln Wm n”~o v~
Tr. tr€ ng h p ¢c8c b°n c¢- th, a theadngkys§
ni Qu 8 ni Qu khol[n chung;

Y00 orm<aaon

n€ ¢ yBéaBocymg cblp thing tin |Ii°n quan LJn vi’
ng Li k m (nJju c¢-);

n€e c¢c | a ch n h3nh th_c¢c thanh to§n, nhdn tht?
08§n c€ ¢ s§cddnghtweadphilwalthiimh;

n€ ¢ yBénBeccfrug cblp hoHc kht'mgtédwmng cllp nlglm’ Ikt
n€e ¢ khiJu nUi vQ gi 8§ c&8€ o,blnc KX |1i € nn g uddnc h .
. hg sai s-t tr ongBénBt hce oc ugnugy clblpn hd " cc ha vp h 8p al |
i th<€ ng thi tB&mBhoHa LlYitilJip d'oB&hBodyrgyia n t h:
i. Khing b° t2nth ice .ci sphfdn ndg c hd_ vrirgngB hn i A gd_@maq ¢ |

thing tin khuy/Jn mUi /g

n u c8o/ cht
hing tin khuy/Jn mYi / qulng

8

t

g
§roga kfibrigm s
A c- qu

ao

[n
lc
phsgt sinh <chi ph?2 cho B°n A. B°n
th™ i Li Wm
heo he ng d
h ™

nh c,a p

/ chtm s-c¢c kh8ch h”"ng v 0o bblt k
n tin hoHc g i Li ' n (mi_,n ph2)

C8§c quyQn kh8c theo quy L  nh hi n
52Nghoga BénAc,_, a

a. Cung cblp Lfy L., chR'nfh KE&EhcEctrt H8Bw h i mmg ghrek
vQ t2nh ch2nhBérAxurmncg @bHm.ttnrg8 d iBémBvi™ np ht&pe. lcudt
ph&p c.a L achiwm tphed nmg d

b. Khi t h?! mBgnAkiht ng, & Y%anph §p b eBehAtihay L iBénAlng
c- t h nhi m cdp nhdt Hf %i Wamiidgkug odthinn g/ "t/ heodlcq

r §c
c.a ph8p Il udt
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c. Chu trdch nhim t a pBap ldt vQnh ng ni dung thdng tin trugn , L €a trénink@givirt r
théng;

d Kh?! ngcsld@ g ‘cHitfng vi nthdng caBén BLWkinh doanh cth v vi_ n théng;

e. Kh? njcsldegnmthgvinthéng nfm L e, qdbf r i, xuyén £, vu kh ng, xac plm uy tin,
danh d, nhan pb{n ¢ a ca nhan/tch c khac;

f. Ch'L ‘& phép gi tin nhah qung cdo, gi "ithddquin g o oN@gsed ngk hi'clL €€
s dngl’ng TcvOw gnhhch qung céo;

g nfmbfo v~ d@knt ph §iKIN , ¢ HiHifsig, trang thif b LWs d, ng dch v, do
Bén Bcung & (t phl-rnwkllcuprhlaBenA)t r. tr€ ng h° p k@cctg-aing
v _BénBcung cblp;

h. Thanh Fy 0,8 nL “%mrgikhonphik HE, cc® hu°, cdeha,theaxttEa thuh
trongH p “rg Ph | cH p “gvaphuohpvi g ahyg aphap ld;

i. B"i th€ ng thi 't hUi trBeaBtil/fig dd Id ic.he vs° msi
j Thing b&o blIB@GBvintb[ae khon ctdhced hy° v, cfkhe fo,
chuyWn quyQn s d,. ng d ch v_,, thay L i thlng
nhdn thing b8o c¢c€ ¢, bln k° ¢&hp tBéfap htlhia nthh atnoh
c8c chi ph2’a§nﬂh_«:-b1|cﬂnoc§(&§cclmrgol,'vn‘cx:hitrp’h12 n-
khaic8tcUili Wm gi ao dBénBv,” tcru’nng weeHbps ictheo cB°an A t r €,
k Bfo v v”™ c¢ch  u tr&8ch nhi m vQ mdt SMXua .kmhwok

Tronogtp B mdkh, mAithi/T b LFu cu i, mii SIM, Bén Aph[i Jhl n g \ahygiad'dch

¢ aBén BIWK p th i lam céc th t ¢ ng ng cung & dch v, nI]J khéngBén AvXh pH,’ I thanh toan

c& ¢ Mfahidhinhthc b § ochdB& B Tr 0 ngdh p khqr€sd hab ngoai gi lam vi ¢,

Bén Aco th\§ i Jhls may h tr khach hang.caBén BLWbao ngng cung &p dch v, nh<dng ¢
nhiila ngay hom sau fh /nl. \ih igiao dch ¢ aBén BI'Wam céac th t, ¢ lién quan;

. Tu©n th, L¥%ng v  Hfy W naSucy qtuynhl cnha cpha8p | u
nQ6.Quydr v"° nghBeaByv

6.1 Quy QnBéapB a

a. n€ ¢ yBamAtchH uc hi ' n L %ngH cp§clciigngy rh @ényAtw &nf u h
n,i dung quy L nh thedAd&c8cg - nii ic@ umgl«ulyt niglnkl
LAnh ph8p 1 Xt ctbhgec&baln@®mi gBéa B trédWebsitec v Béa Bva
cung cBépAtehothyi Li®©Om Ltng kI so dAng)

b. n€© ¢ cung cblp c8§c d B&MAK nd&hi§csc-dIindgn quan
c. n€ cdt femmng cblp m, t phfnt hheootucq utyo “Ln nbh tddic hnivQ
nay;

Q ap

d Tr<€ ng h’ p° phBBémBE -t quyQn thu h” i to"nlbk, 6 cang
cm p BérhA heo g:)i tdhMecoh gquudy L nh L€ cBémBp°hre yhfjtp tvr °
L " nh ph8&p | udt

e. n€© ¢ yBamAc§fmug chblp c8§c thing tin cfn thilt I i
ki Wm tra, gi8m s 8tBéwAt hce os qudy, nlg ndh cch av_p hcg pa | u «c
ff. n€ ¢ quy @énAtchuianchfu o&n LFfy L., LY¥%ng hUn gi § c
e

ph2 Hghi L rnagng
g C8c quyQn kh8c theo quy L nh hi n h"nh c¢c,a p
62Nghoa BénBc_, a
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a. Th€ ng xuy°n ki Wm tra chbltl [1h@'chig’ hg@cl\h cung dp m”
chokh§ch h " ng Hhae [ %n gsngigongdXcimt 1hg dih W cvaBén BL 1¢
niémyt ¢i @i giao déh hdc L Hinrgn websitecva BEn Bva cungep choBén At ithyi G ky

kA Hip Cip);

b. nIm %Tod[fo mdt d. |i u c§&8 nh©n c¢c_,a B°n A thec
nh©n v~° theo Ch2nh <&BEmBbafhanp\n'y% o il iv. i @& ynHOm
c. Khtng L€ ¢ tH philhioHgi alohnk /Jpth@hnpg LC hB&MA dttr . ¢
tr€ ng h” pnh&t@ui qgaueg Wudt Vi _n thtlng;

d. Théngbdoch®én At rong tr<€ ng h° p ng. ng kinh doanh d
kK hi chz2nh th. ¢ ng. ng kinh doanh d c¢ch v,

e. Gi [i quy /]t BaalAi We om@yhl yic Lapn8pc| adt

f. K p th i kiWmKh8ah kifdg hyd¢ &G s. ¢~ vQ cl
g Cung cBépAlcchoo Lhn c€ ¢ ph2 s’ d. ng, bln k° chi
l udt h;i " n h”nh

h. Th. ¢ hi'n c§c yBanAvfQu ch’uy Woh HpuyQnas d, ng d
5 - d. ng d ch v,

ch v, theo L¥%ng th” i gBéaAL «ulyo Ln
0ga Vv, <c_, a dm3roghngd "dblpy, d” dah €njinQuthé o
ung n"y

j, Trong tr<€ gcgjhngp ctbipm d° ¢ h BénAt hcelobBHy ddu licofHe: ch . . @
bH p L'hrew quwy p thhorHgeUiquy LBenchph@;mleudtt hu h” |
Vi, n tht!rg, ttriainBAnAblt b(eo qug! g nth” L€l g khai t
websi B&aBgh®% h  p v.i quy L nh phg&p | udt

k. Tr. tr<€ ng h p c8c b°n c¢c- ®BénAahthbdbhoBh§bhltk
n"o tr€ ¢ khi d cBénA, L€ ¢ cung cblp L/n

. PhT[i thlng bg8o tr € oonigo cBfpn mA t k lpih fin thdoaguype t
L" nh t 4i i Qu 9 ;ni Qu khol[n chung n"y

m. C8c nghqa Vv, khg&§c theo quy L nh hi°n h"nh c¢_
n u 7. Thanh toan

71H®nh th ¢ thanh to8n, h3nh th. o hrelfodnt ht k! ntdg ublx
t Wi p Ih'oMg tpthayjul” iH’ tph Wnngfat icn- ) .

7.2 Thanhtoan:Bén Ac - tr 8ch nhi m thanh to8§n
th® i hBénAphr[®in, ch dum Ingil n@hv, i m otlh«
chdm tr[ tehgmlgchchmg tvr, [i. t h" i

n Q8. T chi Chbind tH p “iig

81B°n B Kiot ohgicubg@sp dchy hotb L hn pthir@H ougg & dich v cho Bén
Atr c§8c nghrp€ sau L Oy:

a.BénAvipfmhp “ng L«JEgi ao k
b.Bén Avipklm nghohawh t ocg nl @hé tanke nghp vi n thong tha thuh t chi
cungdyp dchy ;

c.Viccunggppdchy vin t h? agc b €drulachuyén mganhQvi_ n théng xac néh bag
v £ fn ldbkhdng kiy thi vQkinh t]- k: thud;

d.Coyéugubtn g Vvihqa bc h q u.amco tifiquy@in € h e ‘mh gawplyap Iut.

Bfy I[Quagy"
i tsmiglt sl = 1
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8.2 Tr t T n@h p cac bén c6 tha thuh khac hebphapldt ¢ - ‘'ndhuk hi§ c ,  c@u§Qn LAh L €
phehmgdtathchinH p “nghdbctihd ts d ngdchy vao liksth i Wb nao va théng

béolta g VihohoBEnBBénAc ftnh, ¢ hi ' n tH ptt'dnglkBm ditwm
BeEnBH p Lchr?g1h th ¢ chblm dBénAvaBénBkT  bi KW bH npnigh
L ng. tr€ ng h'p c&cThbémgctr€hpa hhpdB°khBcl
ch”™ phrli thanh (68&n ph%,

hi " n H p LY"ng, B°n A

c8§c b°n c¢- th,a thudn kh8&8c ph% h p v, i quy L
B°n A ¢c- ho8ohtnRitm n b, trang thi/Jt b L€ ¢
kgt L°i v,i d chBénAkbh&ng L& nghohAut c[ thanktoan | d
theo t.ng d ch v, ph% h p v.i quy L nh c.a phs
83BénBL € €y @Qn Lhn ph®hmpg bcrhognyg dc &tc tr€ ng h' p sa
a. Qus s dgicghot rh®p L i v, i t. nBéndBL €hc vpi Tthey/
k haicact HWm gi aowedy scihBé&n Bprh°s#n h° p v, i quyheld nghu yp ’§

ni Wm ¢ KhdgmmB& ARLhhng c¢c- y°u cfu ti/fl]lp t_,c s d.

b. KhiBénBt Ydn rcqung cblp m t phf ndoBéoAlch trog nt b ¢ dhic hn
. quy L nh t4i Kho[n 5 ,BnAphJui 5n hnainQu ckhh. onfgn kchl
heo y° BéndBphchap Vv, i quyquly n’hn mdChug pit inl oufadntTrandh ' u n g
n@hpBenAkhonngJphcwpH-rntrongthlhl-hneutren BénBcog@®y L hn phehng
H

p “ngphuhpvi qahycaphapld v~ ngtél p Ungnay

— —=*

nAc- h”"nh vi | "m [nh h€ ng L/Jn an to"n mUng
m kh&§c trong vi ¢ s’ d, ng d ¢ch v, m” h”"nh v

U]
C y°u cfFuNh, an€ hc gcuant hXm quyQn.
i Qu 9. TUYm d. ng cung cblp d ch v,
B°n B L€ ¢ tUm d. ng cung cblp d  ch v, trong c.
B°n A kh!'ng th, ¢ Kholnn L5%mg QuiuGuhlbI mh cth@wing n" vy
b. BenAkhtng th. ¢ hi " n L¥%ng c8§8c quy L  nh vQ th" i

c. Bén Bt chcnang &b, tub, sachanth g, ilthé KJhoth hdb do nguyén nhanth khl
khang,theoyéuftiga c¢ h qnu alnl ghie6 thymag@®, hdb t h e mh gawplyap ld ma
khéng do |i ¢, a Bén B.

92.Khi tUYm d. ng cuB@ncBlpcd th8g8evh nhi m thtng b§
h3nh th_ ¢ kh§gc tehng HeBngavin b[n trong th i

-Tr€ ng h”p do nguy?® nhon bblt kh[ kh8&8ng, theo

hoHc theo quy L nh c,:a ph8p | udt m”™ kh'ng do |
B°n A 2t nhblt m t (01) ng"y tr€ ¢ ng’'y tUdm ng.
-Tr€ ng h p B°n A kh'ng th. ¢ hi ' n L¥ng quy L n
bao ¢c.,a B°n A kh'ng L%ng quy L nh), B°n B phrli
m, i ng "y 2t n h bt m t l fn y°u cfu B°n A th ¢ hi
d" " ch chung theo quy L nh c¢c,a ph8p | udt

Tr€ ng h p B°n A khtng th ¢ hi n theo y°u cfu

n“y, B°n B c¢c- quyQn tUYm d. ng culbgngblg HWch_ vonoq
g i thtng bS8o L "ng th i th'ng b8&8o thu° bao c_ &
chi Qu sau 15 ng"y tiJJp theo nJJu kh®ng th ¢ hi

B°n B ¢ quyQn tY9Ym d. ng cung cblp d ch v vi,.n
cblp d ch v AR R R g m e c, b O e E o R e R R R
chbim d.t cung cblp d ch v vi_.n thtng sau 30 ng

= o —



QVN PT

Bén B co6 qu@ thanh Iy hp “ g, chih d t cung ¢ dch v vi n théng sau 30 ngaywk ngay £m
d ng cung &p dch v vi n théng hai ci@ n/u Bén Akhéng th ¢ hi n.

-Trong c8c tr<€ ng h° p kh8c, B°n B c¢c- tr&chmnhi’
vitec€e, ¢ ng"y tUm ng. ng cung cblp d ch v, .

ni QuThanhlyH p L™ ng

10.1.KhiH  p LY ng hJt th i h4n v° c¢8c b°n khtng c-
ben Lhn ph€hng chbim d. ct8cHbg nL prd it nt €& K a0 b %
x8c L nh quyQn v" nghoa v, c¢,n I4i c,a m i b°n

102Tr€ ng h°p B°n B Lhn ph€hng Khhobfrm d8 .t3 dnicQu v§
chung n”"vy, By°°nu Bérféu- h ity QMo 8n t o" nBbn A€l ethuph?
h“ s thu° bao, trang thi/Jt nlNu)vey® € cfiu®B ombipAlt h
cam kJt L i v, iHdp clb’hivg LB«csthdphgl T nkhhim d§ o gh
trongH> p L™ ng

103.Tr€ ng bkhpv, L« L€ c | mipcaclbébtkhonghdp€ bhd t hri dHin xno
thubangiadc €a v " o(ts p d MNmd)H Ap d&€nldi ngl,.ng thanh |1

104.Tr € ng h° p )sanug "1y0, (knv€ pi_ ImaBéy Bkhdndgl dbp L Ht L€ ¢
BenBph[i thng bS§BEnAt o "o bn tprh> dhdep L Ht Hdpc k™ wng

L.  ng thanh IT tr. tr€ ng h p c8c b°n c¢c- th, a t
n Q 11 Kénh ti/p nhdn thdng tin h, tr’ va gili quy/} khi/u nG
11.AH,  tr° ,  thii Jju mMdEA%ik  cc§ ct ilJjpWm tgniga ob “d’ tcYhiBRmvBR bcs i«

112H, tr° , ti mHinhgd s rkutai Jp n g 1800109118081466
Qua Emailcskh@vnpt.vn

n Qui2. @ kholn khac

12.1.Cac ph |.cH p “rgdo hai bén thathuh co hiul ¢ nHhpE gva c6 t\s a " ilb sung
theo nhgy ¢h g uamnco tm quydmheb theo thf thuch ¢ a cac bén. Vic s a ~illb
sungplii “EMD t h” nihvasdkcmky b a Yl n h p phap ca cac bén

122N/ c § c[nmétongopfn  c tlh'&ea it sung, hyh t h® ¢ §nbliégqugn L
trongniQukhdn chung cclitrhpyt €@hg.g T oghig niy,Bé@ BsCth chinvic
LtngUW p “dgniQukhonc hung t mkece phpply. L

o

MXu H p LY ng, niQChRhblsS&§chubgolL¥e cdnitin ulJ
khai tU4di c8§ Li Wm giao d ®&KnvB fcr ° i r\§eMdsuintié pen,

, a9

C

L ng, ni Qu ,khCdPm hc hsd8rcchl ib [uo o8 nthr@h cc hkoh iB°knl A~ p
Hai b°n ca

A L« ¢ B°n

BénBcung c blp

m kJjt L« L ¢, hiWu r» v~ tu©nBénh,
B €uog &by te v™ chblp thudn Ch2nh
tre c¢c khi kT h°p LY ng.
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