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DANH MUC CAC CHI TIEU CHAT LUQNG

DICH VU PHAT THANH, TRUYEN HINH
(Kém theo ban cong bé chét liwong dich vu phdt thanh, truyén hinh 56,3020 /VNPT-CLG

ngay 20

Dich vu: Truyén hinh cép giao thirc Internet — IPTV

thang 4 nam 2017 cua Tdp doan Buu chinh Vién théng Viét Nam)

Mike theo Quy chuéin k§ 5
STT Tén chi tiéu thuit quéc gia Ml’rzgnng
(QCVN 84:2014/BTTTT)
A | Chi tiéu chit lwgng k¥ thuat
1 | Chi tiéu chét lwgng tin hiéu Video
1.1 | Chét lwgng tin hi¢u video (diém MOS) >3,0 >3,0
1.2 | Céc tham s truyén din
5 | Céc chi tiéu truyén dan déi véi dich vu SDTV,
12.1 | oD ma MPEG-4 AVC (téc b ludng 3 Mbps)
a Tré (ms) <200 <200
b Rung pha (ms) <50 <50
c Théi gian Iém nhdt cia 1 16i (ms) <16 <16
d Chu kp mdt goi IP (goi IP) <6 <6
e Tdn sudt mdt goi (su kién 161/ gio) <1 <1
f Ti I¢ mdt géi luong IP video trung binh < 5,85 E-06 <5,85 E-06
5, | Cie chi tiéu truyén dan d6i v6i dich vy HDTV,
122 | yoD mi MPEG-4 AVC (tbc 45 ludng 8 Mbps)
a Tré (ms) <200 <200
b Rung pha (ms) <50 <50
c Théi gian Iém nhdt cia 1 161 (ms) <16 <16
d Chu ky mat géi IP (g6i IP) <14 <14
e Tdn sudt mdt goi (sw kién 161/ gio) <1 <1
f Ti I¢ mdt goi luéng IP video trung binh <1,28 E-06 <1,28 E-06
2 Chi tiéu thoi gian twong tic
2.1 | Céc thao tac trén giao di€¢n ngudi sir dung <200 ms <200 ms
2.2 | Chuyén kénh <2.000 ms <2.000 ms
. £ <30.000
2.3 | Thoi gian khai dong hé thong <30.000 ms -
3 | Chi tiéu ddng bd giira tin higu Video va Audio
31 Tiéng xuit hién truée hinh <15,0 ms <15,0 ms
3.2 Tiéng xudt hién sau hinh <45,0 ms <45,0 ms




Chi tiéu chit lwgng phuc vu

B
P§ kha dung ciia dich vu >995% 299,5%
5 | Thei gian thiét 1ap dich vy
anong hop khong lap dat duong day thué bao: Ty > 90 %
21 1é sb hop ddng cung cp dich vu cd thoi gian thiet 290 % - °
' lap dich vy trong khoang thoi gian < 5 ngay
55 | Trutmghop co thiét 1ap dudng day thué bao
Noi thanh, thi xa: Ty 1¢ s6 hop ddng cung cép dich —
51 | Vi cd thoi gian thiét 1ap dich vu trong khoéng thdi >90 % SRS
| gian < 12 ngay
Thi trdn, x4, lang: Ty 1é s6 hop dong cung cAp dich —
220 | VHb thoi gian thiét 1ap dich vu trong khoang thoi >90 % =770
7 | gian < 20 ngay
3 | Thoigian khic phuc dich vu
Noi thanh, thj xa: Ty 1¢ sé 1an mét dich vu dugc - >90 %
3.1 | khéc phuc trong khoang thdi gian < 36 gid =T
Thi trén, x3, lang: Ty 18 s6 lan mét dich vu dugc — >90 %
3.2 | khic phuc trong khoang thoi gian < 72 gid - ’
Khiéq nai cia khiach hang vé chit lwgng dich <025 <0,25
4 vu: SO khiéu nai/100 khach hang/3 thang -
Hbi 4am khiéu nai ciia khich hang: Ty 1é hdi 4 &m 100 %
5 khiéu nai cho khach hang trong thoi han 48 gior ké 100 % 0
tir thoi diém tiép nhén khiéu nai
6 | Dich vu h trg khich hang
Thoi gian cung chp dich vu hd trg khach hang 24 givy 24 gidy
6.1 | bang nhén coéng qua di¢n thoai trong nghy trong ngay
Ty 1é cude goi t6i dich vu hd trg khach hang chiém
6.2 | mach thanh céng va nhan dugc tin hiu tra 1oi ciia >80 % 280%

dién thoai vién trong vong 60 gidy
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