KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT
Quy IV nim 2019

Tai dia ban tinh, thanh phd: Ba Ria Viing Tau
(Kem theo Két qua ti kiém tra, do kiém, danh gid dinh ky chat lrong dich vu vién thong Quy IV nam 2019 ctia VNPT)
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1 |Pé sin sang ciia mang vé tuyén >95% >95% 100,000 124,500 M6 phoéng| 96.15% | Phu hgp
2 |Ty lé cudc goi dugce thiét 1ap thanh con > 98% > 98% 3,000 3,176 Maé phong|  98.79% Phu hgp
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3 |Ty 1& cudc goi bi roi <2% <2% 3.000 3,176 Mo phong 0.25% Phu hop
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4 Eﬂglﬁf lg‘;’i'ofl l'{oaf(;: t()g‘:gsf 0‘;““ B G i, it >90% > 90% 3,000 3,008  |Mophong| 98.94% | Phiihop
D& chinh xéc ghi cudc
5 |- Ty 1€ cudc goi bi ghi cude sai <0.1% <0.1% 10.000 11,993 KR 0.00% Phi hop
- Ty 1é thoi gian dam thoai bi ghi cudc sai <0.1% <0.1% 10,000 11,993 phong 0.00% Phu hop
Ty 1& cudc goi bi tinh cudce, 1dp hod don sai
6 |- Ty 1& cudc goi bi tinh cudc sai <0.01% <0.01% 10,000 16,043 Wi il 0% Phu hop
- Ty 1€ cudc goi bi 1p hoéa don sai <0.01% <0.01% 10,000 16,043 0% Phu hop
Dich vu trg gitip khéch hang - Théi gian cung cdp dich 2 ; @ . - ;
i i gitip Ktiich hing biing nhiin cAng qua disn thodi, 24 gitr trong ngay |24 gid trong ngdy 24h/ngdy | M6 phong| 24h/ngay | Phu hop
7 |- Ty Ié cudc goi t&i dich vu trg gitp khach hang chiém
mach thanh ¢dng va nhdn dugce tin hig¢u tra 10i cia dién >80 % > 80 % 250 cude 363,291 Giam sat 91% Phu hgp
thoai vién trong vong 60 gidy
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