KET QUA TU PO KIEM CHIi TIEU CHAT LUONG

DICH VU DIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
Quy IV niim 2019

Tai dia ban tinh, thanh phé: Pdng Nai
(Kém theo Két qua tr kiém tra, do kiém, danh gid dinh ky chat lhrong dich vu vién théng Quy IV ndm 2019 ciia VNPT)
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| |D6 sén sang clia mang vo tuyén >95% > 95% 100,000 145,635 M6 phon 97.58% Phit he
g ikl g op
2 |Ty I¢ cude goi dugce thiét 14p thanh céng > 98% > 98% 3,000 3,163 M6 phon 99.37% Phu hc
phong op
3 |Ty I¢ cude goi bi roi <2% <2% 3,000 3,163 Mo phong 0.22% Phu hop
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D¢ chinh xac ghi cudc
5 |- Ty 1€ cudc goi bi ghi cudc sai <0.1% <0.1% 10,000 11,946 Mb phon 0.00% Phi hgp
- Ty 1¢ thoi gian dam thoai bi ghi cude sai <0.1% <0.1% 10,000 11,946 PRONE ™500% | Pha hop
Ty 1€ cude goi bi tinh cudc, 1dp hod don sai
6 |- Ty 1é cude goi bi tinh cude sai <0.01% <0.01% 10,000 29,042 T 0.00% Phu hgp
- Ty 1€ cudc goi bi 14p hoa don sai <0.01% <0.01% 10,000 29,042 0.00% Phu hop
Dich vu trg gitp khach hang - Thoi gian cung cép dich . . ” \ : Bl 3
v trg gitip khach hang béng nhn 66ng qua dién thogi. 24 gio trong ngay |24 gio trong ngay 24h/ngay Mé phong 24h/ngay Phu hop
7 :
- Ty 1€ cudce goi t6i dich vu trg gitip khach hang chiém
mach thanh céng va nhin dugc tin hiéu tra 1oi cia dién > 80 % >80 % 250 cudc 363,291 Gidam sat 91% Phu hop
thoai vién trong vong 60 gidy
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