KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
Quy IV ndim 2019
Tai dia ban tinh, thanh phd: Nam Dinh
(Kem theo Két qua tw kiém tra, do kiém, ddnh gid dinh kp chdt heong dich vu vién théng Quy IV nam 2019 cua VNPT)

S6 lrgng mau tbi
thiéu phai do S6 lwgng | Phuong | Mire chit

Chi tidu chét lugng dich vy Mu.‘c ERLGYS Miic cong bd kiém theo quy | méu do kiém | phap x4c | lugng thue b ‘?f‘“h
S5 0E/RTTTE dinh tai QCVN |  thuc té dinh |6 dat duge| &
36:2015/BTTTT
1 |D¢ sdn sang clia mang vO tuyén >95% > 95% 100,000 266,811 Mo phong | 97.76% Phit hgp
2 [Ty 1€ cude goi duge thiét 1ap thanh cdng > 98% > 98% 3,000 5,960 Mo phong | 99.53% Phi hop
3 |Ty 1€ cudc goi bi roi <2% <2% 3,000 5,988 ~ | Méphong| 0.02% Phii hop
4

Chat lugng thoai (Ty 1& (%) sb cudc goi ¢6 diém chit 2 o )
Y . 900 > 09 0
luong thoai 16n hon hodc bang 3,0) >90% > 90% 3,000 5,960 Mo phong | 99.93% Phu hgp

Pa chinh xéc ghi cudc

- Ty 1 cudce goi bi ghi cudc sai <0.1% <0.1% 10,000 - 11,988 N il 0.00% Phi hop
- Ty 1& thoi gian dam thoai b ghi cudc sai <0.1% <0.1% 10,000 11,988 PRONE ™0 00% Phu hgp
Ty 1& cude goi bi tinh cude, ldp hod don sai
- Ty 1& cude goi bi tinh cude sai <0.01% <0.01% 10,000 11,418 . 0% Phu hop
- Ty 1& cudc goi bi lap héa don sai <0.01% <0.01% 10,000 11,418 0% Phl hgp
Dich vu trg gitip khach hang - Thai gian cung chp dich vu o= - s o . 5 ,
trg giap khach hang bing nhan céng qua dién thoai. 24 gidr trong ngay |24 gid trong ngay M6 phong | 24h/ngay | Phu hgp
- Ty 1& cude goi téi dich vy trg gitip khach hang chiém
mach thanh céng va nhan dugc tin hi¢u tra 161 cua dién >80 % >80 % 250 cuge 237 Giam sat 92% Phu hgp
thoai vién trong vong 60 gidy
| GIAM POC
I THAC MANG Gy/




