KET QUA TY PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DAT IMT-2000
Quy: 1V Niim 2019

Tai dia ban tinh, thanh phé: Pdng Nai
(Kém theo Két qua tw kiém tra, do kiém, ddanh gid dinh ky chat hegng dich vu vién thong Quy IV nam 2019 ciia VNPT)
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I |D§ san sang ctia mang vo tuyén 295% 2 95% 100 000 153663 M6 phong 97.75% Phu hop
2 |Ty I¢ truy nhap thanh cong dich vu >90% > 90% 1500 2978 Mé phong 99.83% Phu hop
3 |Thoi gian tr€ truy nhap dich vu trung binh < 10 gidy < 10 gidy 1500 2671 M6 phéng 0.40 Phu hop
4 [Ty Ié truyén tai dit liéu bj roi <10% < 10% 1500 2671 M6 phong 0.67% Phu hop

T do tai dir ligu

aF T(:c dc:) tél xﬂuong trung binh Pd > Vdavg > Vdavg 2827 M6 phong 7689.33 Phl‘l hop
s |t Toc d tai lén trung binh Pu > Vuavg > Vuavg 2051.70 Phu hop

- Ty 1& (%) sb mu c6 toe do tai xubng 16n hon hoic 1500

bing téc do tai dit lidu huéng xudng tbi thiéu trong timg 2 95% 295% 1442 M&b phéng 98.83% Phi hop
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Dich vu trg gitip khach hang - Thai gian cung c4p dich " - . e Ay X

J : . - y 24h/ Phu h

vu tro gitip khach hang bing nhén cang qua dién thoai, 24 gio trong ngady | 24 git trong ngay 24h/ngay M6 phong ngay ht hop
6 :

- Ty 1€ cude goi t6i dich vu trg gitip khéch hang chiém

mach thanh cong va nhén dugc tin hiéu tra loi cla dién >80 % >80 % 250 cude 363,291 M6 phong 91% Phu hgp

thoai vién trong vong 60 gidy
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