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1 Ty 1€ ding nhip h¢ :&zm thanh cong >95% > 95%
1.1 |FTTH 15M > 95% >95% 100 mau 1200 miu 100,00% | Phu hop
1.2 |FTTH 16M > 95% > 95% 100 mau 1200 miu . 100,00% | Phu hop
= N — Phuong phap >
1.3 |FTTH20M 295% =>95% 100 mau 1200 mau 5B btHE 100,00% Phu hgp
1.4 |FTTH30M >95% 2 95% 100 mau 1200 mau 100,00% Phu hop
1.5 |FTTH 40M >95% > 95% 100 mau 1200 mau 99,92% Phi hop
2 [Tbe db tii dir ligu trung binh
2.1 |Tée d¢ tai dir liéu trung binh ndi mang:
R L 2.159 .
2.1.1 |FTTH 15M 1000 mau 1200 mau 732 Phu hop
x = 2,02 ;
2.1.2 |FTTH 16M 1000 mau 1200 mau Phu hop
Pd 2 0,8 Vdmax Pd > 0.8 Vdmax 2.087
2.1.3 |FTTH 20M Pu20.8 Vumax | Pu=0.8 Vumax 1000 mAu 1200 mAu M%%\ Phit hop
” %5 2,02 .
2.1.4 |FTTH 30M 1000 mau 1200 mau Pht hop
Phuong phap 2,02
2.1.5 |FTTH 40M 1000 mAu 1200 miu | moO phong wmw Phi hop
2.2 |Téc d tai dir lidu trung binh ngoai mang:
2.2.1 |FTTH 15M 1000 mau 1200 miu 3,24 Phu hop
2.2.2 |FTTH 16M Pd> 0,75 Vdmax | Pd> 0,75 Vdmax 1000 mau 1200 méau 3,04 Phii hop
2.2.3 |FTTH 20M 1000 mau 1200 mau 3,04 Phu hgp
2.2.4 |FTTH30M 1000 mau 1200 miu 3,06 Phu hop
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2.2.5 |FTTH 40M 1000 méau 1200 mau 3,24 Phu hop

3 |Dich vu hé trg khich hang

Khach hang goi dién dén

Thoi gian cung cdp dich vu hd trg khéach 24 gitr trong | Théng ké 03 | 24 giv trong

: 4 . ; .\ " o . -6 e ki , \ i Bk T
3.1 fiéing biing nhiicbng qua dién thogi 24 gio trong ngay | 24 gio trong ngay | HTKH vao cac m:w khac yde ihiing e 1 hop
nhau trong ngay
Ty 1§ cudc goi tdi dich vu hé tro khéch hang
32 chiém mach thanh céng va nhan duoc tin o > 80 % Toan bd cude goi trong 639 Théng ké 03 99.53% Phit ho
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hiéu tra 1o cua dién thoai vién trong vong 60 ’ & 7 ngay lién tiep thang P
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