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1__|T§ I¢ déing nhip hé théng thanh cong >95% >95%
1,1 |Basic 6M > 95% >95% 100 mau 1200 mau 99,92% Phui hop
1,2 |Easy 6M >95% >95% 100 mau 1200 mau 99,92% Phii hop
1,3 [Edu &M >95% >95% 100 mau 1200 mau 100% Phu hop
1,4 [Family 8M > 95% >95% 100 méu 1200 mau 100% Phu hop
1,5 |Maxi 10M >95% >95% 100 mau 1200 mau 100% Phu hop
2 |Téc d§ tai di¥ liéu trung binh
2.1 [Téc do tai dir liéu trung binh ndi mang:
2.1.1 |Basic 6M 1000 mau 1200 mau MHWMM Phu hop
i " 1,01
2.1.2 |Easy 6M A A : [
sy Pd 20,8 Vdmax Pd > 0.8 Vdmax 1000 mau 1200 mau 1.08 Phit hop
Puz0,8V Pu>0,8V > ” 5
2.1.3 |Edu 8M MR S8 SR 1000 miu 1200 mAu il Phit hop
1.056
2.1.4 |Family 8M 1000 mau 1200 mau A_Vumw Phu hop
2.1.5 |Maxi 10M 1000 mau 1200 mau 1,02 Phu hop
Phuong phap 0,94
2.2 |Téc dd tai dix li¢u trung binh ngoai mang: md phong
2.2.1 |Basic 6M 1000 mau 1200 mau L2 Phii hop
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2.2.2 |Easy 6M Pd>0.,75 Vdmax | Pd> 0,75 Vdmax 1000 méau 1200 mau 1,26 Phihop
2.2.3 |Edu 8M 1000 mau 1200 méu 1,32 Phu hop
2.2.4 [Family 8M 1000 mau 1200 mau 1,32 Phu hgp
2.2.5 |Maxi 10M 1000 mau 1200 mau 1,42 Phu hgp
3 |Ty 1§ dung lugng truy nhép bi ghi cwée sai: (Chi ap dung cho hinh thire tinh cude dung lugng truy nhap)
3,1 |Basic 6M < 0,1% < 0,1% >1Gb 0,062 Phu hop
3,2 |Easy 6M < 0,1% < 0,1% >1Gb 0,024 Pht hop
3,3 |Edu 8M < 0,1% < 0,1% >1Gb 0,009 Phu hop
3,4 (Family 8M < 0,1% < 0,1% >1Gb 0,0095 Phu hop
3,5 [Maxi 10M < 0.1% < 0,1% >1Gb 0,024 Phu hop
4 [Dich vu hd tro khiach hang
s gy T x ; Khach hang goi dién dén - £ 2 =
Tl G 2 ] Tl ké 03 | 24 giot ,
4.1 :wd%_ %p“”: _M_”_M_woww g_%% mem\w: ”MOMQ Kitach 24 gio trong ngay | 24 gid trong ngdy | HTKH vao cac gid khac H W_ow:o:m zﬂ___w:% m:_ M_ N | ppg hop
& BHE £d . ' nhau trong ngay ik = =
Ty 1& cudc goi t6i dich vu hd trg khach
— \ . A .1 ~ 5 n _.u A ~ . A o I .
40 [hang chiém mach thanh ¢éng va nhan dugce > 80 % > 80 % Toan bd cude goi trong 639 Thong ké 03 99.53% Phis hop

tin hi¢u tra 1oi cua dién thoai vién trong

vong 60 gidy.
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