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1 [Ty 1¢ dang nhip hé thong thanh cong >95% >95%
1.1 |FTTH 16M >95% > 95% 100 mau 1213 mau 100,00% | Phu hop
1.2 |FTTH 20M >95% >95% 100 mau 1223 mau —— 100,00% Pht hop
13 |FTTH30M > 95% > 95% 100 mau 1208 mu | . n_m PP 100,00% | Phhgp
1.4 |FTTH 80M >95% >95% 100 miu 1217 mau . 100,00% | Phu hgp
1.5 |FTTH 100M > 95% > 95% 100 mau 1200 méu 100,00% | Phu hop
2 |Tbe dd tai dir li¢u trung binh
2.1 |Téc do tai dir liéu trung binh ndi mang:
% N 2,02 .
2.1.1 |FTTH 16M 1000 mau 1213 méu >00 Phu hop
- L 2,02 .
2.1.2 |FTTH20M 1000 mau 1223 mau Phu hop
Pd 2 0.8 Vdmax Pd > 0.8 Vdmax 2,07
2.13 |FTTH30M Pu20,8 Vumax | Pu= 0.8 Vumax 1000 mAu 1208 mAu wwww Phit hop
N 5 2,01 X
2.1.4 |FTTH 80M 1000 mau 1217 méau Phu hop
Phuong phap 1.95
2.1.5 |FTTH 100M 1000 méu 1200:miu | O PhOTE _w%wm Phit hop
2.2 |Téc db tai dir liéu trung binh ngoai mang:
2.2.1 |FTTH 16M 1000 mau 1213 mau 3,02 Phu hop
2.2.2 |FTTH 20M Pd > 0,75 Vdmax | Pd > 0,75 Vdmax 1000 mau 1223 mau 3,00 Phil hop
2.2.3 |FTTH 30M 1000 miu 1208 méu 3,08 Phi hop
2.2.4 |FTTH 80M 1000 mau 1217 méiu 3,64 Phi hop
2.2.5 |FTTH 100M 1000 miu 1200 méu 3,74 Phu hop
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3 |Dich vu hé trg khiach hang
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31 45:mﬁsosﬁhavaﬁr<cro:dr:%: 24 i trong ngly | 24 gir trong ngdy I%MTH%WMME%PMoMAmEQQﬁ Thong ké 03 | 24 gio trong Phil fign
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hang bing nhan cong qua dién thoai sfialy tromE gy ngay ang ngay
Ty 1¢ cude goi toi dich vu hd trg khach hang
chiém mach thanh cong va nhin duge tin Toan bd cude goi trong Théng ké 03 s
: : =5 e i e . >80° >80¢ e arle 784 : 8,09% Phu |
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