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1__|Ty 1§ diing nhip hé théng thanh cong >95% >95%
LI [MV25M >95% > 95% 100 mau 1208 mau Phii hop
1,2 |[MV4M >95% >95% 100 mau 1213 miu Phil hop
1,3 |MV5M >95% >95% 100 mau 1239 mau Phu hop
1,4 [MV M >95% >95% 100 mau 1203 mau Phi hgp
1,5 |[MV I2M >95% >95% 100 mau 1204 mau Phii hop
2 |Téc d¢ tai dir liu trung binh
2.1 |Tée d¢ tai dir liéu trung binh noi mang:
2.1.1 [MV 2.5M 1000 mau 1208 mau Phii hop
2.1.2 IMV 4 a A Pht
V4aM Pd = 0,8 Vdmax Pd > 0.8 Vdmax 1000 mau 1213 mau it hop
Puz0, Pu> 0.8 Vuma " i
2.13 [MV 5Mm PSS | & i 1000 miu 1239 miu Phu hop
2.1.4 IMV M 1000 mau 1203 méu Phii hop
2.1.5 [MV 12M 1000 mau 1204 mau Phit hop
Phuong phap
2.2 |Tée do tai dir lidu trung binh ngoai mang;: mo phong
2.2.1 [MV2.5M 1000 mau 1208 mau Phii hop
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222 [MV4M Pd > 0,75 Vdmax | Pd> 0,75 Vdmax 1000 mau 1213 méu Phu hop
2.23 [MV 5M 1000 mau 1239 mau Phit hop
224 MV 7™M 1000 mau 1203 mau Phu hop
22,5 MV I2M 1000 mau 1204 mau Phi hop
3 |Ty I¢ dung lwgng truy nhip bi ghi cwde sai: (Chi ap dung cho hinh thirc tinh cudc dung lugng truy nhap)
3,1 |[MV25M < 0,1% < 0,1% >1Gb 0,013 Phtt hop
3,2 |MV 4M < 0.1% < 0,1% >1Gb 0,0246  |Phu hop
3,3 [MV35M < 0,1% < 0,1% >1Gb 0,0303  |Phu hop
3,4 [MV7M < 0,1% < 0,1% >1Gb 0,0115  |Phd hop
3,5 |IMV 12M < 0,1% < 0,1% >1Gb 0,0256 Phu hop
4 [Dich vu hé trg khich hang
Lo g x Khach hang goi dién dén . £ . -
4 N ke 03 | 24 t .

4.1 ,_,_5_ mu_m: o:wm o,mn digh <W_ ho :,.Q #itdch 24 gior trong ngay | 24 gio trong ngay | HTKH vio cac gio khac - m_Q,:o:m ,_,ro:m i m_q, e Phu hop

hang biang nhan cong qua dién thoai . ngay thang ngay

nhau trong ngay

Ty 1¢ cude goi t6i dich vu hd tro khach
40 :,mzm.m_:m& E,M.u.o: W:m:_.ﬂoo:m va :.:m._: duoe > 80 % S 80 % Toan _uo_n:o.m mo._,‘:.o:m 7843 ,_]_;_o:m ké 03 Phi hop

tin hiu trd 161 ciia dién thoai vién trong 7 ngay lién tiép thang

vong 60 gidy,
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