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1 |Ty ¢ diang nhip h§ thong thanh cdng =95% >95%
1.1 |MegaBasic - Basic (2.5Mbps) >95% >95% 100 mau 1200 miu 100% Phi hop
1.2 |MegaBasic4M (4Mbps) >95% >95% 100 méu 1200 mau o 100% Phit hop
1.3 |[MegaFamilyP - Family+ (5SMbps) >95% >95% 100 mau 1200 mau e m %: P 100% Phit hop
1.4 |MegaMaxi - Maxi (§Mbps) >95% >95% 100 méu 1200 miu PHRIE 100% Phu hop
1.5 |[MegaPro - Pro (10Mbps) >95% >95% 100 mau 1200 mau 100% Phit hop
2 |Tée d§ tai dir ligu trung binh
2.1 |Tbc do tai dir liéu trung binh ndi mang:
. . 5 & 2,12 "
2.1.1 |MegaBasic - Basic (2.5Mbps) 1000 mau 1200 mau T 16 Phu hop
2.1.2 |MegaBasic4M (4Mb 1000 miu 1200 mau 2,41 Phu ho
il Ps) Pd20,8Vdmax | Pd> 0.8 Vdmax 1.38 P
Puz0,8Vu Pu> 0,8 Vumax % =
2.1.3 |MegaFamilyP - Family+ (5Mbps) max e 1000 mau 1200 mau ““ww Phu hop
; ; x x 2,03 A
2.1.4 |MegaMaxi - Maxi (§8Mbps) 1000 mau 1200 mau 12 Phii hop
X x 1,99 .
2.1.5 |MegaPro - Pro (10Mbps) 1000 mau 1200 mau Phu hop
Phuong phép 1,12
2.2 |Téc do tai dit liéu trung binh ngoai mang; md phong
2.2.1 |MegaBasic - Basic (2.5Mbps) 1000 miu 1200 méu 1,95 Phu hop
2.2.2 |MegaBasic4M (4Mbps) 1000 mau 1200 miu 2,01 Phit hop

Pd > 0.75 Vdmax

Pd > 0.75 Vdmax
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2.2.3 [MegaFamilyP - Family+ (5Mbps) 1000 mau 1200 miu 1.85 Phu hop
2.2.4 |MegaMaxi - Maxi (8Mbps) 1000 mau 1200 mau 2,36 Phi hop
2.2.5 |MegaPro - Pro (10Mbps) 1000 mau 1200 mau 2,64 Phi hop
3 |Ty 1§ dung lugng truy nhép bj ghi cude sai: (Chi dp dung cho hinh thirc tinh cude dung lugng truy nhap)
3.1 |MegaBasic - Basic (2.5Mbps) < 0,1% < 0,1% 50 mau 0,021 Phu hop
3.2 |MegaBasic4M (4Mbps) < 0,1% < 0,1% Téi thiéu: 200 miu do, | 50 miu — 0,021  [Ph hop
33 |MegaFamilyP - Family+ (SMbps) < 0,1% < 0.1% tdng dung lugng Somiu_| %sau 0,025 |Phu hop
3.4 |MegaMaxi - Maxi (8Mbps) < 0,1% < 0.1% 1000MB 50 mau prong 0,024 Phu hop
3.5 |MegaPro - Pro (10Mbps) < 0,1% < 0,1% 50 mau 0,004 Phu hop
4  |Dich vu hé trg khéch hang
Thoi gian cung cdp dich vu hd trg khach : X 5 : Qm: &,n: g e 24 gi¢ trong | Phuong phap | 24 gio trong .
4.1 : . N , 24 gidrtrong ngdy | 24 gio trong ngdy | céc gid khdc nhau trong : P g Phu hop
hang bang nhin céng qua dién thoai e ngay mo phong ngay
Ty 1é cude goi téi dich vy hd trg khach hang
492 n_.ﬂ,_n_: ‘Sm.n.: ﬁ.:mzw,oo:m «» .m:m: duge tin > 80 % > 80 % Toan _uc,o:o.o, mc._,\:oﬂ_m 7 2074 _u::w:m v\_::u 100% Phi hop
hiéu tra 1oi cia dién thoai vién trong vong ngay lién tiép giam sat
60 gidy.
PHO GIAM bOC
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