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(Kém theo Két qua tir kiem tra, do kiém, danh gid dinh ky chat lwong dich vu vién thong quy 11/2019 ciia VNPT)

U CHAT LUQNG DICH VU VIEN THONG
NG CO PINH MAT PAT SU DUNG CONG NGHE FTTH

SH lwgng mau tbi thiéu o 5 £
T T T Mie theo QCVN | M doanh | phai do kiém theo quy m.wm__”ﬂ% w_w:%wn _”.\_q.”.n m____.“_“ Ty déinh
. yng dich v 34:2014/BTTTT | nghiép cong bd dinh t2i QCVN | &% P 9_,” & Myw 9_._. M gidh
34:2014/BTTTT : B pL Y
1 Ty 1¢ ding nhip hé thong thanh cong > 95% > 95%
1.1 |FTTH 14M > 95% > 95% 100 mau 1200 méu 100,00% Phu hop
1.2 |FTTH 16M > 95% > 95% 100 mau 1200 mau Phurone phé 100,00% Phu hop
13_|FTTH20M > 95% > 95% 100 mau 1200miu_| et P 99.91% | Phi hop
1.4 |FTTH26M > 95% >95% 100 mau 1200 mau PRONE ™160,00% | Phi hop
1.5 |FTTH 50M > 95% > 95% 100 mau 1200 mau 100,00% | Phi hop
2 |Téc d§ tdi dir lidu trung binh
2.1 |Téc db tai dir liéu trung binh ndi mang:
2.1.1 |FTTH 14M 1000 mau 1200 mau wm Phit hop
x ird M.QN A
2.1.2 |FTTH 16M 1000 mau 1200 mau Phu hgp
Pd > 0,8 Vdimax Pd > 0,8 Vdmax 2.079
213 |FTTH20M Pu2 0,8 Vumax | Pu>0,8 Vumax 1000 mAu 1200 mu w%w Phi hop
x x 2,02 ,
2.1.4 |FTTH26M 1000 mau 1200 mau Phu hgp
Phuong phap 2.003
215 |FTTH 50M 1000 mAu 1200 mau | mo phong w%om_ Phit hop
2.2 |Téc d6 tai dit liéu trung binh ngoai mang:
2.2.1 |FTTH 14M 1000 mau 1200 méu 3,21 Phit hop
2.2.2 |FTTH 16M Pd>0,75 Vdmax | Pd> 0,75 Vdmax 1000 méu 1200 mau 3,03 Phi hop
2.2.3 |FTTH 20M 1000 méu 1200 mau 3,03 Phi hop
2.2.4 |FTTH 26M 1000 méau 1200 mau 3,06 Phu hop
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2.2.5 |FTTH 50M 1000 mau 1200 méu 3,45 Phu hop
3 |Dich vu hd trg khich hang
Thoi gian cung clp dich vu hd trg khach Khich hang goi dién deni oo | piéng ke 03 | 24 gir tron
3.1 han _umm: ::w:mno:n F.E &,r o ' 24 git trong ngay | 24 gio trong ngdy HTKH vao céac gio khac m: N & :M: m_w A €1 phu hop
i G : » nhau trong ngay ki g g2y
Ty 1& cude goi toi dich vu ho trg khach hang
32 chiém mach thanh cong va nhan duoc tin > 80 % > 80 % Toan bd cude goi trong 52930 Théng ké 03 99.97% phit hop

hiéu tra 1&i ciia dién thoai vién trong vong 60
gidy.
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