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1 |Ty ¢ diing nhip h¢ théng thanh cong >95% >95%
1,1 [MV25M >95% >95% 100 mau 1200 mau 100% Phii hop
1,2 [MV45M >95% > 95% 100 mau 1200 méu 100% Phu hop
1,3 [IMV7M > 95% > 95% 100 mau 1200 mau 100% Phii hop
14 IMV8M >95% > 95% 100 mau 1200 mau 99,91% Phi hop
1,5 [MV 12M >95% >95% 100 méu 1200 mau 100% Phi hop
2 |Téc d tai dir liéu trung binh
2.1 |Tdc do tai dir li¢u trung binh ndi mang:
: } 1,58
2.1.1 MV 25M 1000 mau 1200 mau 136 Phu hop
" . 1,01 .
212 MV45M Pd = 0,8 Vdmax Pd > 0,8 Vdmax 1000 mau 1200 mau 133 Phu hop
Pu =z 0,8 Vumax Pu > 0,8 Vumax _vo_
2.13 IMV7M 1000 mau 1200 mau _“ _ Phit hgp
~ " 1,01 .
2.14 MV 8§M 1000 mau 1200 mau 11 Phu hop
~ . 0,91 .
2.1.5 IMV 12M 1000 mau 1200 mau Phuong phap 11 Phit hgp
mo phéng .
2.2 [Téc dg tai dix licu trung binh ngoai mang:
22.1 [MV25M 1000 mau 1200 mau 2,75 Phu hop
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22 4. ] a 200 ma 12 Pht

22 IMV45M Pd> 0,75 Vdmax | Pd> 0.75 Vdmax 1000 mau 1200 mau 3 h( hop
223 IMV7TM 1000 mau 1200 mau 1,37 Phi hop
224 IMV 8 M 1000 mau 1200 mau 1,32 Phit hop
2.2.5 IMV 12M 1000 mau 1200 mau 1,36 Phi hop

3 |Ty I€ dung lugng truy nhép bi ghi cwée sai: (Chi dp dung cho hinh thirc tinh cudc dung lrgng truy nhép)
3,1 [MV25M < 0,1% < 0,1% >1Gb 0,0575  |Phu hop
32 [MV45M < 0,1% < 0,1% >1Gb 0,0105 Phu hop
33 IMVTM < 0,1% < 0,1% >1Gb 0,0165  [Phu hop
34 [MVEM < 0,1% < 0,1% >1Gb 0,0401  |Phu hop
3,5 [MV I12M < 0,1% < 0,1% >1Gb 0,0269 Phu hop

4 |Dich vu hé tro khéch hang

— L 3 x , Khach hang goi dién dén . £ . .
el y y 3|24 .
4.1 H,rq_ mu_m: nzm_m n>m_u . <= e :..Q masl 24 gio trong ngay | 24 gio trong ngdy | HTKH vao céc gid khéc i m_Q‘:.o:m .?o:m kel m_q,:.o:m Phu hop
hang bang nhan cong qua dién thoai = . ngay thang ngay
nhau trong ngay
Ty 1& cudc goi tGi dich vu hd trg khach
. « L “ . A
c \ ~ + A . : A A o = A —ﬂ) S

47 hang chiem mach thanh céng va nhan duoc > 80 % > 80 % Toan bd cude goi trong 52930 Thong ké 03 99.97% Phit hop

tin hi¢u tra 1oi coa dién thoai vién trong

vong 60 gidy.

7 ngay lién tiép

thang
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