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1 |Ty I¢ ding nhip hé théng thanh cong =95% >95%
,1 |[MV3M >95% >95% 100 miu 1200 mau 100% Phi hop
1,2 [MV4M >95% >95% 100 mau 1200 mau 100% Phu hop
1,3 |[MV5M >95% >95% 100 mau 1200 mau 100% Phit hop
14 [MV &M >95% >95% 100 mau 1200 mau 100% Phii hop
1,5 [MVI10M 2>95% >95% 100 mau 1200 mau 100% Phi hop
2 |Téc d§ tai dir lidu trung binh
2.1 |Tée d tai dir liéu trung binh ndi mang:
N " 1.965 .
2.1.1 MV 3M 1000 mau 1200 mau 136 Phu hop
2.1.2 |MV 4M 1000 mau 1200 miu 2l Phit hop
Pd20,8Vdmax | Pd> 0,8 Vdmax 1,37 :
> Pu>0.8 a» . z
2.13 |MV 5M PURDAVUNER | PO20,8 Vunix 1000 miu 1200 mau ”M w Phit hop
. R 1.135 :
2.1.4 IMV 8M 1000 mau 1200 mau Phu hgp
1.094
- - 0,91 \
2.1.5 IMV 10M 1000 mau 1200 mau 109 Phu hop
Phuong phép :
2.2 |Tée d6 tai dir liéu trung binh ngoai mang: md phong
2.2.1 MV 3M 1000 mau 1200 mau 2,44 Phit hop
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2.2.2 IMV 4M Pd> 0,75 Vdmax | Pd> 0.75 Vdmax 1000 mAau 1200 mau 3,0 Phu hop
2.2.3 [MV 5M 1000 mau 1200 miu 2,41 Phil hop
2.2.4 MV 8M 1000 miu 1200 mau 1,49 Phu hop
2.2.5 IMV 10M 1000 mau 1200 mau 1,28 Phu hgp
3 |Ty I dung lwgng truy nhép bi ghi cwéc sai: (Chi ap dung cho hinh thirc tinh cude dung lwgng truy nhap)
3,1 MV 3M < 0,1% < 0,1% >1Gb 0,02311  |Phu hop
3,2 MV 4M < 0,1% < 0,1% >1Gb 0.0056 Phi hop
3,3 |MV 5M < 0,1% < 0,1% >1Gb 0,0214  [Phu hop
3,4 |[MV 8M < 0,1% < 0,1% >1Gb 0,0172  |Phu hop
3,5 [MV 10M < 0,1% < 0,1% >1Gb 0,0412  |Phu hop
4 |Dich vu hb trg khich hang
o L. x Khéch hang goi dién dén . p . o
Tl 5 N  t I ké 03 | 24 giot .
4.1 ,5_ mu_m_,_ o:wm o,mt dieh <w_ o :,.o Kiich 24 gio trong ngdy | 24 gio trong ngdy [ HTKH véo cic gior khac = m_o. - ,_Jozm ? m_Q‘ N8| phy hop
hang bang nhan céng qua dién thoai . ngay thang ngay
nhau trong ngay
Ty 1€ cude goi téi dich vu hd tro khach
49 :\mzmm_:m_sa E.m.o: “H_E:_Hoo:m va :Wm: dugc > 80 % > 80 % Toan bd .n:o.n,.. mo.m:.o:m 6953 ,_,ro:m ké 03 99.8% Phit hop
tin hiéu tra loi cia dién thoai vién trong 7 ngay lién tiép thang

vong 60 gidy.
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