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1,1 Lién lac ndi tinh, thanh phd >95% > 95% 1500 cude goi 10000 Mo phéng 99,97% | Phu hop
1,2 |- Lién lac lién tinh > 04% > 94% 1500 cudc goi 3000 99,83% | Phu hop
2 M_HM “n_ﬁw. _”wo__»v_ (diém chat lwgng >35 >3,5 1000 cude goi 1900 |Mbphéng| 3,98 | Phihop
3 |P§ chinh xdc ghi cwée
3,1 |- TyI¢cudc goi bj ghi cude sai <0,1% <0.1% 10.000 cudc goi 14994 PhMb 0% Phii hop
3,2 |- Ty ¢ thoi gian dam thoai bj ghi cu <0,1% <0.1% 10.000 cude goi 14994 phong 0% Phit hop
4 Ty 1€ cue goi bj tinh cudre, lip hoi

don sai
4,1 |- Ty l¢ cude goi bj tinh cudc sai <0,01% <0,01% 10.000 cude goi 14267 | Phuong 0% Phui hop
4.2 |- TyI€ cude goi bi lap hoa don sai <0,01% <0,01% 10.000 cudc goi 14267 | phép So 0% Phu hop
5 _|Dich vu hd trg khich hang

- Thoi gian cung omv dich vu hd trg Goi dién dén HTKH vio ) .
5,1 [khach hang Um:m nhén cong qua dién| 24 givr trong ngdy | 24 gidr trong ngay | céc gidr khac nhau trong 2 m_Q,:osm T_E.o.:m ,nrmn 24 giirtaong Pht hgp
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- Ty 18 cude goi t6i dich vu hd tro
52 rmwﬁﬂ hang o:.mm_j;BwoW_ ﬂ,:.m:_.g n@um S G Sl Toan bd n:o.m mo._.h:o:m 331 E_:.Q:m phap 100.0% Phi hop
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