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‘ _\ Tai dia ban tinh, thanh pho: Bic Kan .
(Kem theo Két qua twr kiém tra, do kiém, ddnh gia dinh ky chat heong dich vu vién théng quy 1/2019 ciia VNPT)

S6 lwgng mAu (6i thiéu S lugn Phwon Mirc chat
5, £ . Mire theo QCVN Miire doanh phii do kiém theo quy x g \ m Tuw danh
TT Chi tiéu chat lrgng dich vu il £ - : mau do phap xic luwgng thye .
’ : : 34:2014/BTTTT nghiép cong bo dinh tai QCVN T T dinh & dat droe gia
34:2014/BTTTT : . Racan
1 _|Ty 1§ ding nhip h¢ théng thanh cong >95% >95%
1,3 [MV 7M >95% >95% 100 mau 1288 mau 100% Phu hop
1,4 [MV9M >95% >95% 100 mau 1245 mau 100% Phil hop
1,5 [MVI2M >95% >95% 100 mau 1216 mau 100% Phi hop
2 |Téc 4§ tai di¥ li¢u trung binh
2.1 |Téc do tai dir liéu trung binh noi mang:
2.1.3 IMV 7™M 1000 mau 1200 méu L2 Phu hg
B Pd20,8Vdmax | Pd> 0,8 Vdmax _ i
Puz0,8V Pu= 0,8 Vuma: x 5
2.1.4 |IMV 9M Uy Natmty "= umax 1000 mau 1200 mau o,_o_ Phu hop
N - 0,91 :
2.1.5 MV 12M 1000 mau 1200 mau . Phu hop
Phuong phap 1
X .. . g mo phong
2.2 |Toc do tai dir lidu trung binh ngoai mang:
2.2, a 2 3 ho
3 IMV 7™M Pd>0,75 Vdmax | Pd> 0,75 Vdmax 1000 mau 1200 mau 0,91 Pht hop
2.2.4 MV 9M 1000 mau 1200 méu 0,91 Phu hop
225 MV 12M 1000 mau 1200 mau 0,91 Phu hop
3 |Ty I¢ dung lwgng truy nhip bi ghi cwdrc sai: (Chi ap dung cho hinh thirc tinh cuée dung lugng truy nhap)
3,3 [MV M | _ < 0,1% | <01% | | >1Gb ] [ 0,0506  [Phui hop
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34 |[MVSM < 0,1% < 0,1% >1Gb 0,052 Phu hop
3,5 |IMVI2M < 0,1% < 0,1% >1Gb 0,0322  [Phu hop
4 |Dich vu hé trg khich hang
e T x ; Khach hang goi dién dén . ; .
Th ) h vu hé t I i . " ) : MY : ong ké C
4.1 :W:M: %.m: o:mm mmﬁ e <m =5 _‘.Q shideh 24 gio trong ngdy | 24 gid trong ngdy | HTKH vao cac gio khéac & m_Q,:o_am ,_,:o_dm ke (e 24 m_Q_:o:m Phtt hgp
g bing nhan cong qua dién thoai ; ngay thang ngay
nhau trong ngay
Ty 1& cudc goi t&i dich vu hd tro khach
hang chiém mach thanh cong va nhin duogc . ) Toan bd cudc goi trong Théng ké 03 " .
o tin hi¢u tra 101 cia dién thoai vién trong A 28l % 7 ngay lién tiép €00 thang o Ezhop

vong 60 gidy.,
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