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1 |Ty 1 diing nhap h¢ thong thanh cong > 95% > 95%
1.1 |[FTTH 16M > 95% > 95% 100 mau 1200 mau 100,00% | Phi hop
1.2 |FTTH 20M > 95% >95% 100 mau 1200 mau .| 100,00% | Phi hop
3 H =— Phuong phédp -
1.3 |FTTH 30M >95% >95% 100 mau 1200 mau_| ohong 100,00% | Phiihop
1.4 [FTTH 40M >95% > 95% 100 mau 1269 mau 99,92% Phii hop
1.5 |FTTH 60M >95% >95% 100 méu 1228 miu 100,00% | Phu hop
2 |Tbe d tii dir ligu trung binh
2.1 |Tée do tai dir lidu trung binh ndi mang:
. - 8 ;
2.1.1 [FTTH 16M 1000 mau 1200 mau _N,o_ Phi hop
2 = 1,08 .
2.1.2 |FTTH 20M 1000 mau 1200 mau Phu hop
Pd = 0,8 Vdmax Pd > 0,8 Vdmax 2,06
2.1.3 |FTTH 30M Puz 0,8 Vumax | Pu>0,8 Vumax 1000 mu 1200 mu Mww Phit hop
. . 1,8 ;
2.1.4 |FTTH 40M 1000 mau 1269 mau Phu hgp
Phuong phap 1,90
2.1.5 |FTTH 60M 1000 mAu r200mia | Mo Phong me Phi hop
2.2 |Tée d6 tai dir lidu trung binh ngoai mang:
2.2.1 |FTTH 16M 1000 méu 1200 mau 2,97 Phu hop
222 |FTTH20M Pd > 0,75 Vdmax | Pd > 0,75 Vdmax 1000 méu 1200 mau 2,85 Phu hop
2.2.3 |FTTH 30M 1000 mau 1200 mau 3,01 Phit hop
2.2.4 |FTTH 40M 1000 mau 1269 mau 3,18 Phii hop
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2.2.5 |FTTH 60M 1000 mau 1200 mau 3,58 Phu hop
3 |Dich vu h trg khiach hang
Thoi gi ip dich vu hd trg khach Khach hang goi di¢ndén| )\ oo | rhéng ke 03| 24 gidy trong
3.1 . bl gl n:,:m mmﬁ e .«Hc © .8. ach 24 gio trong ngay | 24 gio trong ngay | HTKH vao cdc gio khac & : & m - : Phu hop
hang bing nhin céng qua dién thoai . ngay thang ngay
nhau trong ngdy
Ty 1€ cue goi t&i dich vu hd trg khach hang
32 chiém mach thanh c6ng va nhan dugc tin > 80 % > 80 % Toan b cudc goi trong 7 331 Thong ké 03 100,0% Phil hop

hiéu tra 161 ctia dién thoai vién trong vong 60

gidy.
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