KET QUA TU DO KIEM CHI TIEU CHAT LUQNG DICH \4Y VIEN A,IOZO
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT suU DUNG CONG NGHE FTTH
Quy I - Niam 2019
Tai dia ban tinh, thanh _u__c. Phi Yén.
(Kém theo Két qua tir kiém tra, do kiém, danh gid dinh ky chat lieong dich vu vién thong quy 1/2019 cia VNPT)
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1 |Ty 1¢ diing nhéip h¢ théng thanh cong >95% >95%

1.1 _|F160T160P0 D4 (16Mbps) > 95% > 95% 100 mau 1200 méu 100% Phu hop

1.2 [F200T200P0_D4 (20Mbps) >95% > 95% 100 miu 1200 mau Sl 100% Phu hop

1.3 [F260T260P0 D1 (26Mbps) >95% > 95% 100 mu 1200 miu A %_,_mu 100% Phi hop

1.4 |[F300T300P0 D6 (30Mbps) >95% > 95% 100 mau 1200 mAu P 100% Phi hop

1.5 |F400T400P0_DO (40Mbps) > 95% >95% 100 mau 1200 méu 100% Phui hop

2 |Tde d tii dir liéu trung binh

2.1 |Tbe do tai dir liéu trung binh néi mang;
2.1.1 [F160T160P0_D4 (16Mbps) 1000 miu 1200 mau “mm Phit hop
2.1.2 |F200T200P0_D4 (20Mbps) 1000 mau 1200 mau L1 Phu hop

Pd 20,8 Vdmax | Pd> 0,8 Vdmax 1,16
2.1.3 |F260T260P0_D1 (26Mbps) Puz0.8 Vumax | Pu>0,8 Vumax 1000 mAu 1200 mAu - _8 Phi hop
2.1.4 [F300T300P0_D6 (30Mbps) 1000 mau 1200 mau ﬁ_,mw Phii hop
2.1.5 |F400T400P0_DO (40Mbps) 1000 mAu 1200 mAu ”wm Ph hop
- Phuong phap gl

2.2 |Toc d9 tai dit liéu trung binh ngoai mang: md phong
2.2.1 |F160T160P0_D4 (16Mbps) 1000 mau 1200 miu 1,63 Phi hop
2.2.2 |F200T200P0_D4 (20Mbps) 1000 miu 1200 mau 1,8 Phu hop

Pd > 0,75 Vdmax | Pd > 0,75 Vdmax N N

2.2.3 [F260T260P0_DI1 (26Mbps) 1000 mau 1200 miu 1,53 Phi hop
2.2.4 |F300T300P0_D6 (30Mbps) 1000 mau 1200 méu 1,99 Phit hgp
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2.2.5 [F400T400P0_DO (40Mbps) 1000 méu 1200 mau 2,02 Phu hop
3 |Dich vy hd trg khach hang
3.1 |[hof gian cung cip dich vu hd trg khach hang 24 girtrong ngay | 24 gits trong nea mm QHMMMH mw_“mo,ww 2giotrong | o hang | 24€i0tong | o
' béng nhan cong qua dién thoai £ B Nga) = sHisdy cdce sy .u ngay prong ngay e
Ty 1& cude goi t6i dich vu hd trg khach hang A s ) N ]
3.2 |chiém mach thanh cong va nhin duoe tin hiéu 2 80 % >80 % Tetn bg ocﬂm mo.w:d:a 4 471 w:z.azm nrmc 100% Phu hop
ngay lién tiép giam sat
tra 1oi cta dién thoai vién trong vong 60 gidy.
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