KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 2 nim 2020

Tai dia ban tinh, thanh phd: Dik Lik

(Kém theo ban Két qua twe kiém tra, do kiém, ddanh gid dinh ky chdt heong dich vu vién théng Quy 2 nam 2020 ciia VNPT

S6 lrgng miu téi

. R " £ -
, , Mirc theo QCVN | Miic doanh thtapuiidn | Sobeyog | Ehowng | hife chit Ty déinh
TT Chi tiéu chét lwgng dich vy 34:2019/BTTTT T kiém theo quy |miu do kiém| phép xdc | luwgng thye i
. G i dinh tai QCVN |  thye té dinh | té datduwge | B
34:2019/BTTTT
1. G6i dich vu F120T120P0_D5
Thai gian tré trung binh < 50ms < 50ms 1.000 1.200 Mo phong| 18.57ms | Phu hop
-Tdc d§ tai dir li¢u trung binh ndi mang
+ Toc d§ tai xuodng trung binh Py > 0,8V, >0,8Vy 1.000 1.200 M6 phong| 36.35 Mbps | Phii hgp
' [ d{ tai lén trung binh Pu > 0,8V, > 0,8V, 1.000 1.200 Mo phong| 34.8 Mbps | Phu hgp
-Toe d6 tai xuéng trung binh ngoai mang trong nuéc Py >0,8Vy > 0,8V, 1.000 1.200 M6 phong | 36.34 Mbps | Phu hgp
-Tédc do tai xudng trung binh ngoai mang qudc té P, >0,8V, > 0,8V 1.000 1.200 M35 phong | 34.67 Mbps | Phi hop
2. Goi dich vy NF360T360P0_CDNO
Thoi gian tré trung binh < 50ms < 50ms 1.000 1.200 Mo phong| 16.59ms | Phuh
-Toc d§ tai dir li¢u trung binh ndi mang
+ Toc d§ tai xudng trung binh Py >0,8Vy > 0,8V, 1.000 1.200 M@é phong | 43.45 Mbps | Phu hgp
2 + Tde do tai 1én trung binh Pu >0,8V, >0,8V, 1.000 1.200 M6 phong [ 41.06 Mbps | Phu hgp
-Toc d tai xudng trung binh ngoai mang trong nudc Py > 0,8V, >0,8Vy 1.000 1.200 Mo phong | 42.31 Mbps | Phi hgp
-Tdc do tai xudng trung binh ngoai mang quéc té Py > 0,8V, >0,8Vy 1.000 1.200 Mb phong | 39.54 Mbps | Phii hgp
3. Gé6i dich vu F400T400P0_D1
Thai gian tré trung binh < 50ms < 50ms 1.000 1.200 Mo phong| 17.07 ms | Phi hgp
-Toc d tai dir ligu trung binh ndi mang
3 + Toc d§ tai xudng trung binh Py >0,8Vy >0,8Vy 1.000 1.200 Mo phong | 93.63 Mbps | Phi hgp
+ Tde d9 tai lén trung binh Pu >0,8V, >0,8V, 1.000 1.200 Mo phong | 80.01 Mbps | Phi hgp
-Toc d6 tai xufzng trung binh ngoai mang trong nudc Py > 0,8V, >0,8Vy 1.000 1.200 M6 phong | 93.37 Mbps | Phi hgp
-To6c d§ tai xudng trung binh ngoai mang quoc té Py > 0,8V, > 0,8V, 1.000 1.200 Mo phong | 92.02 Mbps | Phi hgp
4. Goi dich vy NF400T400P0_O1
[Thoi gian tré trung binh < 50ms 1.000 1.200 Mo phong| 18.35 ms | Phu hgp




-Toc d9 tai dir lidu trung binh ndi mang

vién va nhén dugc tin higu tra 1oi cia dién thoai vién trong

vong 60 gidy

+ Toc 46 tai xudng trung binh Py > 0,8V, >0,8V, 1.000 1.200 Mo phong| 48.58 Mbps | Phi hop
, + Tde d9 tai 1én trung binh Pu > 0,8V, > 0,8V, 1.000 1.200 Mo phong | 46.46 Mbps | Phu hop
-Tée do tai xudng trung binh ngoai mang trong nuéc Py > 0,8V, =>0,8Vy 1.000 1.200 M6 phong | 48.23 Mbps | Phi hgp
-Téc do tai xudng trung binh ngoai mang qudc té P, > 0,8V, > 0,8V, 1.000 1.200  |Mo phong| 43.78 Mbps | Phi hop
5. G6i dich vy F500T500P0_B0
Thf‘ri gian tré trung binh < 50ms < 50ms 1.000 1.200 M6 phong| 19.18 ms | Phi hgp
-Toc d¢ tai dir li¢u trung binh ndi mang
+ Toc d§ tai xuong trung binh Py > 0,8V, >0,8Vy 1.000 1.200 M6 phong| 105.9 Mbps | Phi hgp
> T+ Téc d§ tai 1én trung binh Pu > 0,8V, > 0,8V, 1.000 1.200 Mo phong | 100.81 Mbps | Phi hop
-Téc d tai xudng trung binh ngoai mang trong nuéc Py > 0,8V, >0,8V, 1.000 1.200 Mo phong | 87.59 Mbps | Phu hop
-Téc do tai xudng trung binh ngoai mang quéc té P, > 0,8V, > 0,8V, 1.000 1.200 Mb phong| 78.59 Mbps | Phi hgp
Dich vu trg gitp khach hang
- Thoi gian cung cdp dich vy trg giap khach hang bing| 24 gid trong ngdy |24 gid trong ngay 24h/ngdy | Gidmsat | 24h/ngdy | Phi hop
nhan cong qua di¢n thoai.
6 |- Ty I& (%) cudc goi toi dich vu trg giGp khach hang 250 cude
chiém mach thanh cdng, giri yéu ciu két ndi dén dién thoai > 80 % > 80 % ) Giamsat | 99.93% | Phi hop
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU DPIEN THOAI TREN MANG VIEN THONG CO PINH MAT DAT
Quy: 2 nim 2020

Tai dia ban tinh, thanh phd: ik Lik

(Kém theo ban Két qua tw kiém tra, do kiém, danh gid dinh ky chat leomg dich vu vién théng Quy 2 nam 2020 cia VNPT

Séul:irg:ﬁl:‘f:iﬁ::él S8 lgmg Phuong | Mire chit
Chi tiéu chét lurgng dich vy e e VN M,l'fc d?anh . | kiém theo quy A da phap xdc | lrgng thye té Tyddah
35:2019/BTTTT | nghi¢p cong bo dinh tai QCVN klém‘th\rc dinh dat dige gid
35:2019/BTTTT €
Ty 1€ cudc goi thiét ldp khong thanh cdng
- Lién lac ndi tinh, thanh pho < 5% <5% 1.500 cudc 10.000 | M6 phong 0.01% Phu hgp
- Lién lac lién tinh < 6% < 6% 1.500 cugc 3.000 Mo phong 0% Phu hgp
D§ chinh xéc ghi cudc
- Ty 1§ cue go@ghi cudce sai <0,1% <0,1% 10.000 cudc 15.001 M6 phong 0% Phi hgp
- Ty 1§ thoi gian dam thoai bi ghi cude sai <0,1% < 0,1% 10.000 cudc 15.001 M6 phong 0% Phi hgp
Ty 1€ cude goi bi tinh cude, 1ap hod don sai
- Ty 1€ cudc goi bi tinh cudc sai <0,01% <0,01% 10.000 cudc 11.132 Mo phong 0% Phu hgp
- Ty 1§ cudc goi bi lap héa don sai <0,01% <0,01% 10.000 cudc 11.132 M6 phong 0% Phu h
Dich vy tr¢ gitp khach hang
- Thoi gian cung cip dich vy trg gip khéch hang| 24 gid trong ngy | 24 gid trong ngay 24h/ngay | Giam sat 24h/ngay Phu hgp
bing nhén céng qua dién thoai.
- Ty 1¢ (%) cude goi t6i dich vy trg gitip khach hang 250 cuge
chiém mach thanh coéng, giri yéu cau két noi dén . .
dién tho;i1 vién va nhan sucfc i hiéu tra 10i cua dién =80% =80% $2175 | Cidmsdc| ©9.60% | Phohop
thoai vién trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT

Quy II nim 2020

Tai dia ban tinh, thanh phd: ik Lik
(Kém theo Két qua tw kiém tra, do kiém, ddnh gia dinh ky chdt heong dich vu vién thong Quy Il nam 2020)

S6 lrgng miu tbi

16i cta dién thoai vién trong vong 60 gidy

) thiéu phai do |S6 lwgng miu| Phwong Mirc chét
TT Chi tiéu chét lugng dich vy M‘_rc hegg v Mirc cdng b kiém tgeo quy |do kiémgthl,rc phép xdc | legng thye té Tv Qainh
SHIARTLLY dinh tai QCVN té dinh dat duge gid
36:2015/BTTTT
1 |D9 sin sang ctia mang vo tuyén >95% >95% 100,000 170,361 M6 phong 98.06% Phi hgp
2 [Ty 1€ cue goi dugc thiét 1ap thanh cong > 98% > 98% 3,000 3,103 M6 phong 99.55% Phu hop
3 Ty 1¢ cude goi bj roi _ 4 <2% <2% 3,000 3,103 Mb phong 0.06% Phi hop
4 S;léf‘ttl:r‘;i"ggt}:];:f‘: éﬁof [f (;/ ;)C i‘;:g“g‘fof‘-" 66 difm >90% >90% 3,000 3,007 | Mophong |  99.47% | Phuhop
D¢ chinh xdc ghi cudc
5 |- Ty 1€ cudc goi bi ghi cudc sai <0.1% <0.1% 10,000 11,956 M6 phen 0.00% Phi hgp
- Ty 1§ thdi gian dam thogi bj ghi cudc sai <0.1% <0.1% 10,000 11,956 PRORE ™ 0.00% Phu hop
Ty 1€ cude goi bi tinh cudc, 1ap hoa don sai
6 |- Ty 1¢ cugc goi bi tinh cude sai <0.01% <0.01% 10,000 10,045 el 0.00% Phu hop
- Ty 1& cudc goi bj lap hoa don sai <0.01% <0.01% 10,000 10,045 0.00% Phi h
Dich vy trg giip khach hang
- :l"hbi gian cung cap dich vu trg gitip khach hang | 24 gios trong ngay | 24 gids trong ngay 24h/ngay | Mé phong 24h/ngay Phu hop
bang nhin céng qua dién thoai.
4 - Ty 1€ cudc goi t6i dich vu trg gitip khach hang
chiém mach thanh cong va nhén dugc tin hiéu tra >80 % >80 % 250 cudc 87,175 Giam sat 96.75% Pht hop




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA
Quy: Il nim 2020

Tai dia ban tinh, thanh phd: Pik Lik

(Kém theo Két qua tie kiém tra, do kiém, danh gia dinh ky chat heong dich vu vién thong Quy I ndm 2020 cuia VNPT)

QA Livoma tA3
U IIIVIIE Ui
. thiéu phai do |S8 lwgng mAu| Phuwong | Mirc chit
TT Chi tiéu chéit lwgng dich vu 1;“’; Jr;?3$$¥’l: Mitre cbng b6 | Kibn theoquy | @ kilm thye| phspxac | lwpng thictd | *F ‘:;'"h
: dinh tai QCVN té dinh do duge g
81:2019/BTTTT
1 |D sin sang clia mang vé tuyén 2 95% > 95% 100 000 817893 M&é phong 98.41% Phu hop
2 [Ty 1€ truy nhdp khéng thanh cong dich vu <5% <5% 1500 1673 M6 phéng 0.12% Phi hop
3 |Thai gian tré trung binh truy nhép dich vu < 10 gidy < 10 gidy 1500 1,671 Mb phong 5.38 gidy Phu hgp
4 |Ty 16 truyén tai dir liéu bj roi <5% <5% 1500 1,671 M6 phong 0.60% Phui hop
Toc d6 tai dir liéu trung binh:
b O tai : i > U hop
+ T?c do taf xuong trung binh Pd >Vy >Vd 2,939 M6 phéng 8848 Kbps | Phu ?.l_,[_
3 |+ Toc d6 tai Ién trung binh Pu >Vu >Vu 1500 2642 Kbps Pht: hop
Ty 18 (%) s6 miu co tbe dd tai xubng 1én hon hodc bing . . —
Voo trong g vilog >95% >95% 1,486 Mb phong [ 99.60% Ph hop
Dich vu trg gitp khach hang
- Thoi gian cung ca’ip dich vy trg gitip khach hang bing nhan| 24 gio trong ngay | 24 gid trong ngay 24h/ngay Mo phong 24h/ngay Phu hep
cdng qua dién thoai
6 ;
- Ty 1€ cudc goi téi dich vu trg gitp khach hang chiém mach
thanh cong, giri yéu cu két ndi dén dién thoai vién va nhén >80 % >80 % 250 cudce 87,175 Giam sat 96.75% Phu hop
dugce tin higu tra 1&i cua dién thoai vién trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: I ndm 2020

Tai dia ban tinh, thanh phé: Pak Lik
(Kém theo Két qua tir kiém tra, do kiém, danh gid dinh ky chdt heong dich vu vién thong Quy II ndm 2020 cua VNPT)

Sb iwgng mau
) ) tbi thiéu phai do|S6 lwgng miu| Phwong Mire chit
TT Chi tiéu chit lrgng djch vy E‘f;g;’;fﬁﬂ? “:"c dg:“"b 5 |Kiém tham khio| do kiém thyc | php xic | lugng thyc té Ty ‘::"h
' npsR e QCVN té dinh do duge &
81:2019/BTTTT
1 |D6 sén sang clia mang vo tuyén > 95% > 95% 100 000 130,543 Mé phéng 97.62% Phu hgp
2 |Ty I¢ truy nh@p khong thanh cong dich vu < 5% < 5% 1500 1,596 Mo phong 0.00% Phu hop
3 |Thoi gian tré trung binh truy nhép dich vy <5 gidy <5 gidy 1500 1,596 M6 phong 4.06 gidy Phu hop
4 [Ty 1é truyén tai dir liéu bi roi <5% <5% 1500 1,596 M6 phong 0.69% Phii hop
Toc do tai dir liéu trung binh:
+ T(?c do ti‘i? xudng trung binh Py >Vy >Vy 3,004 M6 phong 53052 Kbps Phljl hop
5 + Toc df tai 1én trung binh Pu >V, >V, 1500 33703 Kbps Phii hop
Ty 1& (%) sb miu c6 tbc do tai xubng 16n hon hoic . . R o
bing V., trong timg ving 2 95% >95% 1,532 M6 phong 99.28% Phu hop
Dich vu tr¢ gitip khach hang
- Thai gian cung cép dich vu trg gitip khach hang bang| 24 gi¢ trong ngay | 24 gid trong ngay 24h/ngay Mo phong 24h/ngay Phu hgp
nhan céng qua dién thoai
6 |- Ty 1é cudc goi t6i dich vu tro gitip khach hang chiém
mach thanh cong, giri yéu clu két nbi dén dién thoai S an .. - . o .
vién va nhéan dugc tin hiéu tra 11 cha dién thoai vién =80 % = 80% 2R cuge 8,133 e s ¥o:7o% Phithgp
trong vong 60 gidy

Nouyén Huy Ta
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