KET QUA TU PO KIEM CHIi TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 2 ndm 2020

Tai dia ban tinh, thanh phd: Lim Ddng
(Kém theo ban Két qua tw kiém tra, do kiém, ddanh gia dinh ky chdt legmg dich vu vién thong Quy 2 nam 2020 cia VNPT

S6 Iwgng méu tdi

. ; S61 )
o . Mic theo QCYN | Mic doanh | tuphaido | “IRR | Phuong | Micchdt | oo
TT Chi tiéu chat lrgng dich vy 34:2019/BTTTT | nghiép cong bé kiém theo quy kiém thye phéap xdc | lrgng thue té gif
dinh tai QCVN o dinh dat dugc
34:2019/BTTTT
1. G6i dich vu F140T140P0_DNO
Thai gian tré trung binh < 50ms < 50ms 1.000 1.200 | M6 phéng 4.8 ms Phii hop
-Toc d§ tai dir li¢u trung binh ndi mang
+ Toc d tai xudng trung binh P, >0,8Vy > 0,8V, 1.000 1.200 M6 phong | 37.32 Mbps | Phu hgp
l + Tbc d tai 1én trung binh Pu =08V, > 0,8V, 1.000 1.200 M6 phong | 37.16 Mbps | Phu hgp
-Téc do tai xudng trung binh ngoai mang trong nude Py >0,75V,4 >0,75V, 1.000 1.200 | Mo phong| 35.9Mbps | Phi hop
-Téc do tai xudng trung binh ngoai mang qudc té P, >0,75V4 >0,75V,4 1.000 1.200 M6 phong | 36.47 Mbps | Phi hop
2. G6i dich vu F160T160P0_02
Thoi gian tré trung binh < 50ms < 50ms 1.000 1.200 Mo phong 4.69 ms Phui hop
-Toc d tai dir li¢u trung binh ndi mang
+ Tde d tai xudng trung binh Py > 0,8V, > 0,8V, 1.000 1.200 Mo phong | 40.45 Mbps | Pha hop
2 + Téc do tai 1én trung binh Pu >0,8V, >0,8V, 1.000 1.200 Mo phong | 38.66 Mbps | Phu hgp
-Tdc dé tai xudng trung binh ngoai mang trong nude P, >0,75V4 >0,75V4 1.000 1.200 Mo phong | 33.88 Mbps | Phu hop
-Toc do tai xudng trung binh ngoai mang qudc té P, >0,75V4 > 0,75V, 1.000 1.200 Mé phong | 39.47 Mbps | Phi hop
3. G6i dich vu F200T200P0_D1
Thai gian tré trung binh < 50ms 1.000 1200 [Mophong| 4.74ms | Phu hop
-Toc d§ tai dir ligu trung binh ndi mang
+ Toe d tai xudng trung binh Py >0,8V, > 0,8V, 1.000 1.200 M6 phong | 49.44 Mbps | Pha hop
3 I+ Téc dd tai 1én trung binh Pu > 0,8V, > 0,8V, 1.000 1.200 Mo phong | 49.54 Mbps | Phii hop
-Téc 46 tai xudng trung binh ngoai mang trong nudc Py >0,75V4 >0,75V4 1.000 1.200 Mo phong [ 47.52 Mbps | Phi hgp
-Téc d§ tai xudng trung binh ngoai mang quéc té Py > 0,75V, >0,75Vy4 1.000 1.200  |Mb phong| 47.55Mbps | Phii hop
4. G6i dich vu FS00T500P0_DO
[Thei gian tré trung binh < 50ms < 50ms 1.000 1.200 Mé phong 4.84 ms Phu hgp




-Téc d¢ tai dir ligu trung binh ngi mang
+ Tde d6 tai xudng trung binh Py > 0,8V, > 0,8V, 1.000 1200 | Mo phong| 98.62 Mbps | Phi hop
4 + Tde d9 tai 1én trung binh Pu > 0,8V, > 0,8V, 1.000 1.200 M6 phong | 96.03 Mbps | Phu hgp
-Téc d6 tai xubng trung binh ngoai mang trong nudc Py >0,75V, >0,75V4 1.000 1.200 Mo phong| 98.43 Mbps | Phu hgp
-Tdc d§ tai xubng trung binh ngoai mang quéc té Pg >0,75Vy4 > 0,75V, 1.000 1.200  |M6 phong| 97.37 Mbps | Phit hgp
5. G6i dich vu NF700T700P0_O1
Th?i gian tré trung binh < 50ms < 50ms 1.000 1.200 Mé phong 4.05 ms Phi hop
-Toc d tai dir ligu trung binh ndi mang
+ Téc d9 tai xudng trung binh Py >0,8Vy >0,8Vy 1.000 1.200 M6 phong| 86.92 Mbps | Phii hop
5 [+ Tbc 48 tai 1én trung binh Pu >0,8V, > 0,8V, 1.000 1200 | Mé phéng| 70.09 Mbps | Phii hop
-Tdc dd tai xudng trung binh ngoai mang trong nudc P, >0,75V4 > 0,75V, 1.000 1.200 M4 phong| 67.4 Mbps | Phi hgp
-Toc do tai xudng trung binh ngoai mang qudc té P, > 0,75V, > 0,75V, 1.000 1.200 | M6 phong| 79.61 Mbps | Phii hgp
Dich vu trg giup kh@ch hang ‘
- Thoi gian cung cép dich vu trg gitp khach hang bang| 24 git trong ngay | 24 gid trong ngdy 24h/ngay | Gidm sat 24h/ngay Phu hgp
nhan cong qua dién thoai.
6 |- Ty 1& (%) cuge goi t6i dich vu trg gilp khéch hang 250 cuge
chiém mach thanh cong, gii yéu cau két néi dén dién : .
thoai vién v nhan duge tin hiéa tra i cia dién thogi vien| = 50 % 2SS : el BRI
trong vong 60 gidy
/) GIAM POC
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU PIEN THOAI TREN MANG VIEN THONG CO DINH MAT DAT
Quy: 2 Niim 2020

Tai dja ban tinh, thanh phé: Lim Ddng.
(Kém theo Két qua tie kiém tra, do kiém, dénh gid dinh ky chat lugng dich vu vién thong Quy 2 ndm 2020 cia VNPT)

Sil?éf."ﬁﬂf:ﬁé' Sblugng | by oo | Mire chit
Chi tiéu chit lwgng djch v Mirc theo QCVN | Miredoanh | (ool o | maudo | o ge| lweng [Ty dénh
wong Gl vy 35:2019/BTTTT | nghiép congbd [ o 1% 9 | ki&m thye | P2 thyc té | gid
dinh tai QCVN té dinh dat dwgc
35:2019/BTTTT
Ty 1¢ cude goi thiét 1ap khong thanh cong
- Lién lac ndi tinh, thanh phd < 5% < 5% 1500 cuge 10000 M6 phong 0.03% | Phu hgp
- Lién lac lién tinh < 6% < 6% 1500 cude 4000 0.07% | Phuh
D§ chinh xéc ghi cudce
- Ty Ié cudc goi bi ghi cudc sai <0,1% <0,1% 10.000 cugc 15977 M6 phong 0% Phu hop
- Ty 1¢ thoi gian dam thoai bj ghi cudc sai <0,1% <0,1% 10.000 cuge 15977 0% Phi hgp
Ty 1§ cude goi bj tinh cude, 13p hoa don sai
- Ty 1§ cudc goi bj tinh cudc sai <0,01% <0,01% 10.000 cugc 12773 So sénh 0% Phi h
- Ty 1¢ cudc goi b ldp héa don sai <0,01% <0,01% 10.000 cude 12773 0% Phu h
Dich vu hé trg khéch hang
i Thbi gian (iung cdp (.ii.Ch W t'rq gl Khich Bae 24 gidr trong ngay Shpkinag 24h/ngay | Giam sat | 24h/ngay | Phu hop
bang nhan cong qua dién thoai. ngay
- Ty 1& cudc goi toi dich vy trg gitp khach hang 250 cude
chiém mach thanh céng, giri yéu cdu két ndi dén " o ; " R
dién thoai vién va nhén dugc tin hi¢u trd 1&i cua S Wk el e e
dién thoai vién trong vong 60 gidy
/¢ )GIAM POC
BAN KHAI1 C)&(
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KET QUA TU PO KIEM CHi TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
Quy: Il nim 2020
Tai dja ban tinh, thanh phd: Lim Dong
(Kém theo Két qua tu kiém tra, do kiém, danh gid dinh ky chdt heong dich vu vién thong Quy II nam 2020 ciia VNPT)

S6 hrgng miu tbi

A . F -
- ohi i . Mirc theo QCVN el tf]xleu phai do So lm.g; Phwong Mirc chit Ty ddnh
i tiéu chét lwrgng dich vy . A n y: kiém theo quy |mAu do kiém | phap xdc | lugng thue :
36:2015/BTTTT | nghiép cong bo dinh tai QCVN thire t& dinh 6 dat duge gid
36:2015/BTTTT
1_|Pg sin sang ciia mang vo tuyén >95% >95% 100,000 106,111 M6 phong | 97.98% | Phi hop
2 |Ty 1§ cuge goi duge thiét 1ap thanh cong > 98% >98% 3,000 3,118 M6 phéng | 99.11% | Phi hop
3 |Ty ’lé cudc goi bi roi <2% <2% 3,000 3,118 M6 phong 0.51% Phu hgp
A . " A o A - . . A
4 Cchhg];mgtf;;?; ggcifh(o’:g ;gn;uig)go: = ditem > 90% > 90% 3,000 3,027 | Mophong | 98.48% | Phu hop
D¢ chinh xdc ghi cudc
5 |- Ty I¢ cude goi bi ghi cudc sai <0.1% <0.1% 10,000 11,960 M6 phé 0.00% Phu hgp
- Ty 1& thdi gian dam thoai bj ghi cudc sai <0.1% <0.1% 10,000 11,960 OPIONE 77000% | Phu hop
Ty 1€ cude goi bj tinh cudc, l1ap hoa don sai
6 |- Ty 1é cudc goi bi tinh cude sai <0.01% <0.01% 10,000 10,979 So sanh 0.00% Phut hgp
- Ty 1€ cude goi bij lap héa don sai <0.01% <0.01% 10,000 10,979 0.00% Phu hgp
Dich vu trg gitip khach hang
- Thai gian cung cap dich vu trg gitp khach hang 24 gid trong ngdy | 24 gid trong ngay 24h/ngay M6 phong | 24h/ngay | Phu hgp
- biang nhan céng qua dién thoai.
- Ty 1€ cudc goi t6i dich vy trg gitap khach hang
chiém mach thanh cong va nhén dugc tin hiéu tra >80 % >80 % 250 cude 282,620 Giam sat 97% Phu hop

16i cha dién thoai vién trong vong 60 gidy




(Kem theo Két qua tur kiém tra, do kiém, danh gid dinh kp chat heong dich vu vién théng Quy Il nam 2020 ciia VNPT)

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA
Quy: I1 Nam 2020

Tai dja ban tinh, thanh ph: Lam Ddng

S6 lwgng tbi
' _ Mire theo QCVN ' ) t.h:iéu phai do |S6 ltl:f;:ng méu| Phuong Miic chat . _
TT Chi tiéu chét lirgng dich vy 81:2019/BTTTT Mirc cong bo | kiém theo quy | do kiém thye | phédp xdac | lugng thye te | Ty danh gid
) dinh tai QCVN té dinh do dugc
81:2019/BTTTT

1 [P¢ sin sang ctia mang vé tuyén >95% >95% 100 000 117532 Mb phong 97.08% Phi hgp
2 |Ty 1€ truy nhdp khéng thanh céng dich vu <5% <5% 1500 2950 Mo phéng 0.17% Phu hgp
3 |Thai gian tré trung binh truy nhap dich vu < 10 gidy < 10 gidy 1500 2944 Mo phong 0.56 gidy Phi hgp
4 [Ty 1é truyén tai di liéu bj roi <5% < 5% 1500 2944 Méphong | 0.51% Phu hop

Toc df tai dir liéu

+ Téc d6 tai xudng trung binh Pd >Vd >Vd _ Mo phong | 12218 Kbps | Phil hop
5 |+ Toéc d téi' lért trung pinh Pu : >Vu >Vu 1500 Mé phéng 1539 Kbps Phi1 hop

1% TN oA R R

:gnf f,:‘:ﬂsg,oﬂzliif:gtsgndg tai xudng In hon hoge > 95% > 95% 1466 Méphong |  99.39% Pha hop

Dich vu trg gitip khach hang

- Thoi gian cung cép dich vu trg gitp khach hang| 24 gio trong ngay |24 gid trong ngy 24h/ngay M6 phong 24h/ngay Pht hgp

bing nhan c6ng qua dién thoai
6 |- Ty 1& cuge goi t6i dich vy trg git‘lp kljéch' ha‘u:ng

Gini=tn Tpely R ot 2. 760, g0 bk zuo] o >80 % >80 % 250 cude 282,620 | Gidm sét 97% Phii hop

dién thoai vién va nhidn dugc tin hiéu tra 1&i cua
dién thoai vién trong vong 60 gidy

G




(Kém theo Két qua tue kiém tra, do kiém, danh gid dinh ky chat hegng dich vu vién théng Quy Il nam 2020 ciia VNPT)

KET QUA TY PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO
Quy: Il ndm 2020

Tai dja ban tinh, thanh phd: Lam Pdng

ok a LA
20 Irgng mau 1ol

) ) thiéu phii do [S6 lwgng miu| Phuwong "
iz £ ; Mirc theo QCVN Mire doanh .z 2 .2 Mirc chat lwgng | Ty dénh
TE Chi tiéu chat lwgng dich vy 81:2019/BTTTT | nghiép cong bb kiem(;léaclNkhao do kletrg thye ph:;:};:ﬂc thye té do dwgc gid
81:2019/BTTTT
1 |D§ sin sang clia mang vé tuyén >95% > 95% 100 000 137,025 M6 phong 96.93% Phi hop
2 |Ty 1€ truy nhap khong thanh cong dich vy <5% <5% 1500 3,050 M6 phong 0.10% Phu hop
3 |Thai gian tré trung binh truy nhép dich vu <5 gidy <5 gidy 1500 3,047 M6 phong 0.30 gidy Phu hop
4 |Ty 1é truyén tai dix lidu bj roi <5% <5% 1500 3,047 Maé phong 1.81% Phi hop
Téc dé tai dir lidu
+ Tdc dd tai xudng trung binh Pd >Vd >Vd 2953 M6 phéng 60562 Kbps Phu hop
5 [+ Tbc do tai 1én trung binh Pu > Vu > Vu 550 ’ Mo phong 35871 Kbps Phu hgp
- 0. A = A A L3 A
Zgn'gé\(,:lstfo:‘; ltlui{; io;ngq’ tA g o e >95% >95% 1,501 Mb phong 99.87% Phu hop
Dich vu trg gitp khach hang
- Thoi gian cung cédp dich vu tro gitip khach hang| 24 gio trong ngay | 24 gio trong ngay 24h/ngay Mé phong 24h/ngay Phu hop
bing nhan cong qua dién thoai
6 |- Ty 18 cudc goi t6i dich vu trg gitip khach hang
= A a TR A A A A A oy
chiém mach thanh céng, giri yéu cau két n6i dén dién > 80% > 80% 250 cude 282,620 Gidm sat 97% Phi hop

thoai vién va nhén dugce tin hiéu tra loi cia dién
thoai vién trong vong 60 gidy
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