KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DAT SU DUNG CONG NGHE FTTH/xPON
Quy: 2 nim 2020

Tai dia ban tinh, thanh phd: Yén Bai

(Kém theo ban Két qua te kiém tra, do kiém, danh gia dinh ky chdt heomg dich vu vién théng Quy 2 nam 2020 cia VNPT

S6 hrgng miu tbi

) . thiéu phai do |S6 lwrgng miu| Phuong | Mirc chit
TT Chi tiéu chit lugng dich vy Mithea DCYE | MEsGonNe | oo sy | kiémgm.;c phidp it | lrgug thye | ¥ Tann
34:2019/BTTTT | nghiép cong bo dinh tai QCVN & dinh t6.ayt duge gid
34:2019/BTTTT
1. G6i dich vy NF300T300P0_O1
1.1 | Thai gian tré trung binh < 50ms < 50ms 1.000 1.200 Mo phong| 5.42ms | Phi hop
-Toc d§ tai dir li¢u trung binh ndi mang
+ Tdc do tai xudng trung binh Py > 0,8V, > 0,8V, 1.000 1.200 M0 phong | 36.36 Mbps | Phii hgp
1.2 | + Téc do tai 1én trung binh Pu > 0,8V, > 0,8V, 1.000 1.200 M phong | 36.12 Mbps | Phii hop
-Tdc 4 tai xuong trung binh ngoai mang trong nudc Py >0,8Vy >0,8Vy 1.000 1.200 M phong| 36.21 Mbps | Phi hgp
-Téc d¢ tai xudng trung binh ngoai mang qudc té Py > 0,8V, > 0,8V, 1.000 1.200 Mo phong| 23.8 Mbps | Phii hop
2. G6i dich vy NF360T360P0_CDNO
2.1 |Thai gian tré trung binh < 50ms < 50ms 1.000 1.200 Mé phong|  7.96 ms | Phu hgp
-Toc d§ tai dir li¢u trung binh ndi mang
+ Toc d§ tai xudng trung binh Py > 0,8Vy >0,8Vy 1.000 1.200 M6 phong | 43.51 Mbps | Phi hgp
2.2 | + Tdc 4o tai 1én trung binh Pu > 0,8V, > 0,8V, 1.000 1.200 M&é phong | 44.07 Mbps | Phi hop
-Téc 6 tai xubng trung binh ngoai mang trong nudc Py > 0,8V, > 0,8V, 1.000 1.200 Mb phong | 41.51 Mbps | Phit hop
-Téc d¢ tai xudng trung binh ngoai mang quéc té Py > 0,8V, >0,8Vy 1.000 1.200 Mb phong| 29.3 Mbps | Phi hgp
3. Go6i dich vy NF400T400P0_O1
3.1 |Thai gian tré trung binh < 50ms < 50ms 1.000 1.200 M6 phong| 5.72ms | Phi hgp
-Toc d§ tai dir liéu trung binh ni mang
+ Toe d§ tai xudng trung binh Py > 0,8V, >0,8V4 1.000 1.200 M0 phong | 48.56 Mbps | Phi hgp
3.2 | + Tbc 6 tai 1én trung binh Pu > 0,8V, > 0,8V, 1.000 1.200 M5 phong | 49.13 Mbps | Phii hop
-Tdc d tai xudng trung binh ngoai mang trong nudc Py >0,8Vy > 0,8V, 1.000 1.200 Mé phong | 46.22 Mbps | Phil hgp
-Tdc do tai xudng trung binh ngoai mang qudc té P, > 0,8V > 0,8V, 1.000 1.200 Mo phong | 32.39 Mbps | Phiy hgp
4. G6i dich vy NF440T440P0_CDNO
4.1 |Thai gian tré trung binh < 50ms 1.000 1.200 Mo phong| 5.65ms | Pha hop




-Tdc d¢ tai dir li¢u trung binh ni mang
+ Tdc do tai xudng trung binh Py >0,8Vy > 0,8V, 1.000 1.200 M4 phong | 53.63 Mbps | Phi hgp
4.2 | + Tbe d tai 1én trung binh Pu >0,8V, > 0,8V, 1.000 1.200 M6 phong| 53.95 Mbps | Phu hgp
-Téc do tai xudng trung binh ngoai mang trong nudc Py > 0,8V, >0,8V4 1.000 1.200 Mo phong| 50.89 Mbps | Phii hgp
-Téc do tai xudng trung binh ngoai mang quéc té Py >0,8Vy >0,8Vy 1.000 1.200 M6 phong | 35.33 Mbps | Phu hop
5. G6i dich vu NF500T500P0_CDNO
5.1 Thf‘igian tré trung binh < 50ms < 50ms 1.000 1.200 Mo phong| 6.62 ms | Phu hgp
-Toc d9 tai dir ligu trung binh ndi mang
+ Toc d§ tai xudng trung binh Py > 0,8V, >0,8Vy 1.000 1.200 Mo phong | 60.71 Mbps | Phu hgp
5.2 | + Tdc do tai 1én trung binh Pu > 0,8V, > 0,8V, 1.000 1.200 Mo phong| 60.4 Mbps | Phu hgp
-Tbc d¢ tai xudng trung binh ngoai mang trong nudc P, >0,8Vy >0,8Vy 1.000 1.200 M6 phong | 58.21 Mbps | Phu hgp
-Téc d6 tai xudng trung binh ngoai mang qudc té P, >0,8Vy >0,8Vy 1.000 1.200 Mb phong | 38.69 Mbps | Phu hgp
Dich vu trg gitp khéch hang ‘
- Thoi gian cung cap dich vu trg giGp khich hang bang| 24 gid trong ngay (24 gid trong ngay 24h/ngay Gidm sat | 24h/ngay | Phu hgp
nhén cong qua dién thoai.
6 |- Ty 1§ (%) cude goi t6i dich vu trg gidp khich hang 250 cude
chiém mach thanh céng, giri yéu cdu két noi dén dién : :
thoai viéril va nhén duch;inghiég tra 1&i cia dién thoai vizn 280% 280 e Stanih) 5ns || Eshop
trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU DPIEN THOAI TREN MANG VIEN THONG CO PINH MAT PAT
Quy: 2 nim 2020

Tai dja ban tinh, thanh phd: Yén Bai

(Kém theo ban Két qua tw kiém tra, do kiém, danh gia dinh ky chdt legng dich vu vién théng Quy 2 nam 2020 ciia VNPT

Sét:irglnﬁl:'ﬁ'ia:;él S lrgng Phwong | Mirc chét
ok g - Mirc theo QCVN Mirc doanh 2 miu do Ty ddnh
TT Chi tiéu chat lugng dich vy 35:2019/BTTTT | nghiép cong bé kiém theo quy kiém thye phép xdc | lugng thye té i
dinh tai QCVN i dinh dat duge
35:2019/BTTTT
Ty 1& cudc goi thiét 1ap khong thanh cong
1 |- Lién lac ni tinh, thanh phé < 5% <5% 1.500 cudc 10.015 cuge | M6 phong 0.06% Phu hgp
- Lién lac lién tinh < 6% < 6% 1.500 cuge 2.517 cugc | M6 phong 1.47% Phi hop
D¢ chinh xac ghi cude
2 |- Ty 1€ cudc goi bj ghi cudc sai <0,1% <0,1% 10.000 cude 10.684 [M&o phong 0% Phu hop
- Ty Ié thoi gian dam thoai bi ghi cudc sai <0,1% <0,1% 10.000 cudc 10.684 | Mo phong 0% Phii hgp
Ty 1& cudc goi bi tinh cudc, 1dp hod don sai
3 |- Ty Ié cude goi bj tinh cudc sai <0,01% <0,01% 10.000 cugc 10.056 cudc | M6 phong 0% Phii hgp
- Ty 1€ cudc goi bi 1ap héa don sai <0,01% <0,01% 10.000 cugc 10.056 cudc | M6 phong 0% Phi hgp
Dich vuy trg gitp khich hang
- Thoi gian cung cép dich vu trg gitp khach hang| 24 gio trong ngay | 24 gid trong ngay 24h/ngay | Giam sat 24h/ngay Phui hgp
bang nhén cong qua di¢n thoai.
4 |- Ty 1§ (%) cude goi t6i dich vy trg gitip khach hang 250 cude
chiém mach thanh cong, giri yéu cau két noi dén . -
dién Ihoa? vién va nhan gucfc i hiéu tra 10i cta dién Z 8% 28% e il e 10 | Pidiop
thoai vién trong vong 60 gidy
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(Kém theo Két qua tu kiém tra, do kiém, danh gia dinh ky chat lwong dich vu vién thong Quy II nam 2020 cuia VNPT)

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT

Quy Il ndm 2020

Tai dia ban tinh, thanh phf): Yén Bii

S6 lwgng miu tbi

) thiéu phii do  |S6 lugng mAu| Phuong Mirc chét
1 Chi tiéu chét lugng dich vu Mirc theo QCVN | 1 cong b6 | Kifm theo quy |do kiém thyc| phdpxdc |lrong thye 6| T* 34nB
36:2015/BTTTT dinh tai QCVN o dinh dat duge gid
36:2015/BTTTT
1 |D§ sén sang clia mang vo tuyén >95% > 95% 100,000 371,565 M6 phong 96.69% Phu hop
2 | Ty I¢ cude goi dugc thiét 1ap thanh cong > 98% > 98% 3,000 5,145 M6 phong 99.42% Phu hgp
3 |Ty 1€ cude goi bj roi <2% <2% 3,000 5,145 M6 phong 0.17% Phii hgp
A . . 0, A - . - . A
D§ chinh xéc ghi cudc
5 |- Ty I¢ cudc goi bi ghi cudc sai <0.1% <0.1% 10,000 11,864 M6 phong 0.00% Phu hop
- Ty 1€ thoi gian dam thoai bj ghi cudc sai <0.1% <0.1% 10,000 11,864 0.00% Phi hgp
Ty 1€ cude goi bi tinh cudc, 1ap hoa don sai
6 |- Ty 1€ cude goi bi tinh cudc sai <0.01% <0.01% 10,000 10,090 So sénh 0% Phu hep
- Ty 1€ cudc goi bj lap hoa don sai <0.01% <0.01% 10,000 10,090 0% Phi hgs
Dich vu trg gitp khach hang
- Thi gian cung cép dich vy trg gitip khach hang 24 gid trong ngay |24 gid trong ngay 24h/ngay Mo phong 24h/ngay Phu hop
bang nhan cong qua dién thoai.
! - Ty 1€ cuge goi tdi dich vu trg giup khach hang
chiém mach thanh céng va nhan dugc tin hiéu tra >80 % > 80 % 250 cudc 249,009 Giam sat 98% Pht hop

101 cha di¢n thoai vién trong vong 60 gidy




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DPAT SU DUNG CONG NGHE WCDMA

Quy: II ndm 2020

Tai dja ban tinh, thanh phé: Yén B4i

(Kém theo Két qua tu kiém tra, do kiém, dénh gid dinh kp chdt hegng dich vu vién théng Quy Il ndm 2020 ciia VNPT)
S6 lwgng toi :hi%u " . )
" " hai do kiem |Sol mau| Phuon Mire chat
TT Chi tiéu chit lrgng dich vy Vilte then OCYN |  Mirdoanh § thEo quy djnh tai | do mgmqt phép xagc lwgng thye té [Ty dénh gid
81:2019/BTTTT | nghiép cong b QCVN té dink do dwye
81:2019/BTTTT

1 |D sin sang ciia mang vo tuyén 2 95% 2 95% 100 000 309904 M6 phong 96.28% Phii hop
2 |Ty 1€ truy nhip khong thanh coéng dich vu <05% <05% 1500 3,522 M6 phong 0.14% Phu hgp
3 |Thoi gian tré trung binh truy nhap dich vu <10 gidy < 10 gidy 1500 3,522 Mo phong 0.96 gidy Pht hgp
4 [Ty 1¢ truyén tai dit liéu bj roi <5% <5% 1500 3,522 M6 phong 4.74% Phi hop

Toc do tai dir liéu trung binh:

+ Toc do tai xubng trung binh Pd > Vy >Vd 3,522 M6 phong 8169 Kbps Phu hgp
5 |+ Toc dd téi‘lén trung binh Pu > Vu > Vu 1500 M6 phong 2007 Kbps Phu hop

2 18 70 ] H A s A

Ign:\}:ns:; oﬁguu,fsgtﬁ:‘g’ i aming 1om hon hode > 95% > 95% 2311 Mo phong |  99.39% Phi hop

Dich vu trg gitp khéach hang

—‘Thbi gian cung cép dich vu trg gitip khach hang| 24 gi¢ trong ngay | 24 gid trong ngay M6 phéng 24h/ngay Phu hop

bang nhan céng qua dién thoai
6 |- Ty I& cudc goi t6i dich vy tro gitp khach hang

chiém mach thanh cong, giri yéu cau két ndi dén dién > 80 % > 80 % 250 cudc 249,009 Gim sét 98% Ph hop

thoai vién va nhin duoc tin hiéu tra 101 coa dién thoai - - : ’

vién trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: I nim 2020
Tai dia ban tinh, thanh phd: Yén Bai
(Kém theo Két qua tu kiém tra, do kiém, ddnh gid dinh ky chdt lugng dich vu vién thong Quy Il ndm 2020 cia VNPT)

S(‘ixhrq'ng tbi i . :
2 thiéu phdido (Sol mau| Phuon Mirc chat
TT Chi tiéu chit rgng dich vy Murc theo QCVN | vMge cong b6 | kiém tEeo quy | do llcri%:agthqc phép xaigl: lrgng thyc t | T¥ 340R
2012/ BT TIX dinh tai QCVN té dinh do duge gid
81:2019/BTTTT
1 |D¢ siin sang clia mang vo tuyén >95% 295% 100 000 160033 Md phong 99.86% Phi hop
2 [Ty 1€ truy nhdp khong thanh céng dich vu < 5% < 5% 1500 8,044 MO phong 0.19% Phu hop
3 |Thai gian tré trung binh truy nhap dich vu <5 gidy <3 gidy 1500 8,044 Mo phong 1.23 gidy Phit hop
4 [Ty 1€ truyen tai dir li¢u bi roi <5% <5% 1500 8,044 M0 phéng 1.08% Phu hop
Tde df tai dir liéu trung binh:
e L Téc do tai xudng trung binh P, >V, >V, - — Mo phong | 32129 Kbps | Phihgp
+ Tbc d9 tai 1én trung binh Pu >V, =2V, ' M6 phong | 20486 Kbps Phu hgp
Ty 1€ (%) s6 mau c6 Pd > Pdavg >95% 295% 2,465 Mo phong 96.88% Phu hop
Dich vu trg gitip khach hang
- Thoi gian cung cép dich vy trg gitip khich hang bang| 24 gio trong ngdy |24 gids trong ngay 24h/ngay M6 phéng 24h/ngay Phu hop
nhéan cong qua dién thoai
6 |- Ty 1& cude goi t6i dich vu trg giip khach hang chiém
mach thanh cong, giri yéu céu ket ndi dén di¢n thoai vién >80% > 80 % 250 cude 249,009 Giam sat 98% Phit hgp

va nhén dugc tin hiéu trd 101 cua dién thoai vién trong

vong 60 gidy
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