KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 1 ndm 2020

Tai dia ban tinh, thanh phé: Nghé An

(Kém theo ban Két qua t kiém tra, do kiém, déanh gid dinh ky chdt heong dich vu vién théng Quy 1 ndm 2020 cia VNPT

S6 lrgng miu tbi

2 ) S61 )
o , Mirc theo QCVN | Mirc doanh | fTicu phai do miudq | Phuong | Mic chit .| Ty danh
T Chi tiéu chit lrgng djch vy 34:2019/BTTTT | nghiép cong bb k_lém theoquy | o tine phap xdc (lwgng thyc té i
dinh tai QCVN té dinh dat dugc
34:2019/BTTTT
1. G6i dich vu F160T160P0_D4
Thoi gian tré trung binh < 50ms | <soms | 1.000 1.200 | Mo phong | 37.26 ms | Phii hgp
-Toc dé tai dir liéu trung binh ndi mang
+ Tdc do tai xudng trung binh Py >0,8Vy >0,8Vy 1.000 1.200 M6 phong | 51.78 Mbps | Pha hop
I I+ Téc do tai 1én trung binh Pu > 0,8V, >0,8V, 1.000 1.200 | M6 phong | 52.04 Mbps | Phit hop
-Téc d tai xudng trung binh ngoai mang trong nuéc Py >0,75V4 >0,75V4 1.000 1.200 Mo phong | 50.60 Mbps | Phi hgp
-Téc d¢ tai xudng trung binh ngoai mang quéc té P, >0,75Vy4 >0,75Vy4 1.000 1.200 Mo phong | 44.39 Mbps | Phi hgp
2. G6i dich vy F140T140P0_O1
Thoi gian tré trung binh < 50ms < 50ms 1.000 1.200 M6 phong |  26.96 ms | Phu hgp
-Toc d tai dir liéu trung binh ndi mang
+ Tdc 46 tai xudng trung binh Py >0,8Vy >0,8Vy 1.000 1.200 [ Mé phong | 51.81 Mbps | Phi hop
2 5T do tai 1én trung binh Pu > 0,8V, >0,8V, 1.000 1.200 | M6 phong | 52.20 Mbps | Phi hgp
-Téc d6 tai xudng trung binh ngoai mang trong nude Py >0,75V4 >0,75V4 1.000 1.200 Mé phong | 50.20 Mbps | Phi hgp
-Téc do tai xudng trung binh ngoai mang quéc té P, >0,75V, >0,75Vy4 1.000 1.200 | M6 phong | 45.32 Mbps | Phii hgp
3. G6i dich vy F200T200P0_D4
Thf‘yi gian tré trung binh < 50ms < 50ms 1.000 1.200 Mo phong | 31.10 ms__| Phu hgp
-Toc d¢ tai dir li¢u trung binh ndi mang
+ Toc dd tai xuong trung binh Py >0,8Vy >0,8Vy 1.000 1.200 M6 phong | 51.81 Mbps | Pha hgp
4 + Téc d¢ tai 1én trung binh Pu =>0,8V, >0,8V, 1.000 1.200 Mé phong | 51.90 Mbps | Phi hop
-Téc 0 tai xudng trung binh ngoai mang trong nudc Py >0,75V,4 >0,75Vy4 1.000 1.200 | M6 phong | 50.24 Mbps | Phi hop
-Téc do tai xudng trung binh ngoai mang qubc té Py >0,75V, > 0,75V 1.000 1.200 | M6 phong | 39.90 Mbps | Phu hgp
4. G6i dich vy F300T300P0_D6




Al THAC MANG %/

Nguyén Huy Ty

Thoi gian tré trung binh < 50ms < 50ms 1.000 1.200 M6 phong [ 32.22ms | Phu hgp
-Toc d§ tai dir ligu trung binh ndi mang
+ Tbe d§ tai xuong trung binh Py >0,8Vy >0,8Vy 1.000 1.200 M4 phong | 74.44 Mbps | Phi hgp
* [+ Téc do tai 1én trung binh Pu >0,8V, > 0,8V, 1.000 1.200 M6 phong | 72.82 Mbps | Phi hop
-Téc d6 tai xudng trung binh ngoai mang trong nudc Py > 0,75V >0,75Vy4 1.000 1.200 Mo phong | 74.31 Mbps | Phi hgp
-Téc 46 tai xudng trung binh ngoai mang quéc té Py >0,75Vy4 > 0,75V, 1.000 1.200 | Mé phong | 61.63 Mbps | Phii hop
5. Goi dich vu NFS00T500P0_0O3
Thoi gian tré trung binh < 50ms < 50ms 1.000 1.200 Mo phong | 39.85ms | Phu hgp
-Toc d¢ tai dir ligu trung binh ndi mang
5 + Toc d§ tai xudng trung binh Py >0,8Vy >0,8Vy 1.000 1.200 M6 phong | 62.13 Mbps | Phi hgp
+ Tbe d tai 1én trung binh Pu > 0,8V, >0,8V, 1.000 1.200 Mo phong | 62.22 Mbps | Phi hgp
-Toc do tai xuong trung binh ngoai mang trong nudc Py >0,75V4 > 0,75V 1.000 1.200 M6 phong | 58.93 Mbps | Phu hgp
-Tdc do tai xudng trung binh ngoai mang qudc té Py >0,75V4 >0,75V, 1.000 1.200 M6 phong | 37.45 Mbps | Phu hgp
Dich vu trg gitip khach hang
- Thoi gian cung cdp dich vu trg gitp khach hang bing| 24 gior trong ngdy |24 gid trong ngay 24h/ngay | Gidm sét 24h/ngay | Phu hgp
nhéin céng qua dién thoai.
6 |- Ty 1& (%) cudc goi t¢i dich vy trg giip khich hang 250 cude
chiém mach thanh céng, gri yéu cau két noi dén dién thoai . .
vién va nahan dugce tin l'gliégu trz 1 cua dién thoai vién trong =M% AT i e AR EIEp
vong 60 gidy
/J) GIAM POC




(Kém theo ban Két qua tw kiém tra, do kiém, danh gid dinh ky chdt heong dich vu vién théng Quy 1 nam 2020 cia VNPT

KET QUA TU DO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG CO DINH MAT DAT

Quy: 1 nim 2020

Tai dia ban tinh, thanh phé: Nghé An

S6 lwgng miu tbi
A . -
- _ Mire theo QCVN E— t!n:eu phiai do |[S6 Ilr.-;:'ng miu| Phuwong | Mic chit Ty dénh
Chi tiéu chét lrgng dich vy 35:2019/BTTTT | nehiép cone bé | <i€M theo quy | do kiém thyc | phap xic | lugng thyc té "
‘ NP iR dinh tai QCVN té dinh dat duge g
35:2019/BTTTT
Ty 1¢ cudc goi thiét lap khong thanh cong
- Lién lac ndi tinh, thanh phé < 5% < 5% 1.500 cudc 10.000 cudc | M6 phong 0.01% Phu hgp
- Lién lac lién tinh < 6% < 6% 1.500 cuge 3.000 cudc | M6 phong 0.07% Phu hgp
D¢ chinh xac ghi cude
- Ty 1§ cude goi bi ghi cudc sai <0,1% <0,1% 10.000 cude 14.662 cudc | M6 phong 0% Phu hgp
- Ty 1§ thoi gian dam thoai bj ghi cudc sai <0,1% <0,1% 10.000 cudc 14.662 cujc | M6 phong 0% Phi hgp
Ty 1§ cudc goi b tinh cudc, 1ap hod don sai
- Ty 1€ cudc goi bi tinh cudce sai <0,01% <0,01% 10.000 cude 14.412 cugc | M0 phong 0% Phu hgp
- Ty 1¢ cude goi bi ldp hoa don sai <0,01% <0,01% 10.000 cudc 14.412 cudc | M6 phong 0% Phu hop
Dich vy trg gitip khach hang
- Thoi gian cung cip dich vu trg gitp khach hang| 24 gid trong ngdy | 24 gidr trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
bing nhan cong qua dién thoai.
- Ty 1é (%) cudc goi toi dich vy trg glup khach 250 cudc
hang chiém mach thanh cong, giri yéu ciu két ndi s o . o R
dén dién thoai vién va nhan dugc tin hiéu tra 1oi 280% =80% ) RlnmmsaL .90 Pl biop
cua dién thoai vién trong vong 60 gidy
/tDGlAM pOC
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU DIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT

Quy: I nim 2020

Tai dja ban tinh, thanh phd: Nghé An
(Kém theo Két qua tu kiém tra, do kiém, ddnh gid dinh ky chdt leong dich vu vién thong Quy I nam 2020 ciia VNPT)

X X LK.
S0 iwrgng mau toi

. thiéu phaido |S61 miu| Phuon Mirc chét
TT Chi tiéu chit lrgng dich vu Wl (i QYN Mirc cong bd kiém t:eo quy |do I::%’l;gthgrc phap xﬁgc lrgng thue té L ‘?énh
SEgEI dinh tai QCVN té dinh datduge |
36:2015/BTTTT

1 |P0 sin sang cua mang vo tuyén >95% >95% 100,000 337,307 Mo phong 99.59% Phi hop

2 |Ty 1& cudc goi dugc thiét 1ap thanh cong > 98% > 98% 3,000 3,606 M6 phong 99.14% Phu hgp

3 |Ty 1€ cudc goi bj roi <2% <2% 3,000 3,575 Mo phéné_ 0.25% Phii hop

£ . 5 0 A a . . . A

4 Shhg 13{3%8:}:2:?]1 éﬂ;ﬁ }(1 {’:‘;’C Z‘;:;’g‘,’of"' o dicm > 90% > 90% 3,000 o M phong |  98.65% | Phiihop
Do chinh xdc ghi cudc -

5 |- Ty 1 cude goi bi ghi cudc sai <0.1% <0.1% 10,000 11,990 M6 phong 0.00% Phti hop
- Ty 1¢ thdi gian dam thoai bi ghi cudc sai <0.1% <0.1% 10,000 11,990 0.00% Phu hop
Ty 1€ cudc goi bj tinh cude, 1ap hoa don sai

6 |- Ty 1é cudc goi bj tinh cudc sai <0.01% <0.01% 10,000 10,324 P 0% Phui hop
- Ty 1€ cudc goi bi 1dp hoa don sai <0.01% <0.01% 10,000 10,324 0% Phui hg
Dich vy trg gitp khach hang
- Thai gian cung cép dich vu trg gitp khéch hang | 24 gi trong ngay | 24 gio trong ngay 24h/ngay Mb phéng 24h/ngay Phu hop
bang nhén cong qua dién thoai.

€ - Ty 1€ cudc goi téi dich vu trg gitup khach hang
chiém mach thanh céng va nhén duogc tin hiéu tra >80 % >80 % 250 cufc 249,009 Giam sat 92% Phu hop

16i cia dién thoai vién trong vong 60 giay




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DPAT SU DUNG CONG NGHE WCDMA
Quy: I nim 2020

Tai dia ban tinh, thanh phé: Nghé An
(Kém theo Két qua tw kiém tra, do kiém, ddnh gid dinh kp chat hegng dich vu vién thong Quy I nam 2020 ctia VNPT)

S6 lwgng toi
: thiéu phii do |S6 lwgng miu| Phwong Mirc chit
TT Chi tiéu chit lrgng dich vu lec thep QEVN Mire cong bd kiém tﬁeo quy | do kiém thyc | phép xdc | lugng thye té T (?ainh
B0 BENTS, dinh tai QCVN té dinh do dwge gid
81:2019/BTTTT
1 [P siin sang ciia mang vé tuyén > 95% >95% 100 000 189844 M6 phong 99.34% Phi hop
2 |Ty 1§ truy nhp khong thanh cong dich vu <5% <5% 1500 1,532 Mo phong 1.37% Phu hop
3 |Thai gian tré trung binh truy nhap dich vu < 10 gidy <10 gidy 1500 1,510 M5 phong 1.39 gidy Phii hop
4_|Ty 16 truyén tai da ligu bi roi <5% <5% 1500 2,779 Mo phong 1.08% Phi hop
Toc d§ tai dir liéu trung binh:
+ Téc d6 tai xuéng trung binh Pd >V, >vd 2707 Mo phong 12734 Kbps | Phi hop
5 |+ Téc d6 tai lén trung binh Pu >Vu >Vu 1500 ' Mo phéng 4856 Kbps Phi hop
Ty 1€ (%) s6 miu c6 tée do tai xubng I6m hon hoic bang . . . . .
Vg, trong timg viing 2 95% 295% 1,378 Mb phong 99.93% Phi hop
Dich vu trg gitp khach hang
- Thoi gian cung cép dich vu trg gitip khich hang bang| 24 gi¢ trong ngay |24 gi& trong ngay 24h/ngay Mé phong 24h/ngay Phi hop
nhén cong qua dién thoai
6 |- Ty Ié cude goi t6i dich vu trg gitp khach hang chiém
mach thanh céng, giri yéu cAu két ndi dén dién thoai vién . . .
va nhén duogc t?n E};litéuytra'l 1o cia dién lhO:i \a'ién{i trong =80% =80% 230 cude 245,009 Sitmt %“n Fiihop
vong 60 gidy
|7 G1AM POC
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: I ndm 2020
Tai dja ban tinh, thanh phf): Nghé An
(Kém theo Két qua t kiém tra, do kiém, danh gid dinh kp chdt hegng dich vu vién théng Quy I ndm 2020 ciia VNPT)

Sééim;mg tbi I "
. thiéu phai do [S6 lwgng miu| Phuong Mirc chat
TT Chi tiéu chét lwgng dich vy M theo QCVN | rrive cong bb | Kidm tﬁeo quy |do kiémgthl,rc phip xdc | ligng thyed| '?:“h
S IBTTET dinh tai QCVN té dinh do duge gl
81:2019/BTTTT
1 |D6 sin sang cuia mang vo tuyén 2 95% 2 95% 100 000 166565 Mo phong 99.36% Phu hgp
2 |Ty I§ truy nhip khong thanh cong dich vu < 5% < 5% 1500 1,702 M0 phéng 0.00% Phu hgp
3 |Thoi gian tré trung binh truy nhép dich vu <5 gidy <5 gidy 1500 1,702 M6 phéng 1.07 gidy Phu hop
4 |Tylé truyén tai dir liéu bj roi <5% <5% 1500 2,603 M6 phong 4.88% Phu hgp
Toc do tai dir liéu trung binh: 2601
+ Téc do tai xudng trung binh P, >V, >V, — M0 phong | 29141 Kbps | Phi hop
5 + Téc d6 tai 1én trung binh Pu >V, >V, 1500 ’ M6 phong | 16365 Kbps Phu hop
. o £ % % 2t X 3
‘T/ﬁé r(rﬁ;;n:"ga:ﬁ;‘; Ve 0 a1 xis0ng. Jon: heomt. hiojic: g > 95% > 95% 1312 | Mophong | 96.11% | Phihop
Dich vu trg gitp khach hang
- Thoi gian cung cdp dich vu trg gitp khach hang bing| 24 gio trong ngay |24 gid trong ngay 24h/ngay Mo phong 24h/ngay Phu hop
nhédn cong qua dién thoai
6 |- Ty 1& cudc goi t6i dich vu trg gitp khach hang chiém
mich thianh cong, giri yéu cdu ket ndi dén digs thogi vién > 80 % >80 % 250 cude 249,009 | Gismsat | 98.00% | Phuhop

va nhédn dugc tin hiéu tra 1&i ctia dién thoai vién trong
vong 60 gidy
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