KET QUA TU PO KIEM CHIi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE FTTH/xPON
Quy: IV niim 2021

Tai dia ban tinh, thanh phd: An Giang
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1. G6i dich vu FTTH 50M (F160T160P0)
- Thoi gian tré trung binh < 50ms <50ms | 1.000 [ 1200 [Mophong[ 4.17ms | Phuhop
- Toc @6 tai dir liéu trung binh
l + Tbe d6 tai xudng trung binh Py > 0,8V, > 0.8Vy 1.000 1.200 Mo phong| 64,38 Mbps | Phu hop
+ Téc d6 tai 1én trung binh Pu > 0.8V, > 0.8V, 1.000 1.200 Mo phong| 71,33 Mbps | Phu hop
2. G6i dich vu FTTH 80M (F200T200P0)
- Thi gian tré trung binh < 50ms <50ms | 1.000 [ 1200 [Mophong] 424ms | Phuhop
s E Téc’d(} tai dir |if?ll trung binh
< | + Téc do tai xudng trung binh Py > 0,8V > 0,8V 1.000 1200 | Mé phong| 101,85 Mbps | Ph hop
+ Téc d9 tai lén trung binh Pu > 0.8V, > 0,8V, 1.000 1.200 Mb phong| 100,85 Mbps | Phi hop
3. G6i dich vu FTTH 100M (F500T500P0)
- Thoi gian tré trung binh I < 50ms <50ms | 1.000 [ 1200 [Mophong] 407ms | Phuhop
- Toc @6 tai dir liéu trung binh
3 T8 do i xuong trung binh Py > 0.8V, >0.8V4 1.000 1200 | Mo phong| 178,90 Mbps | Phu hop
+ Téc d6 tai lén trung binh Pu > 0.8V, > 0.8V, 1.000 1.200 Mo phong [ 189,17 Mbps | Pha hop
4. G6i dich vu TTH 120M (F600T600P0)
- Thoi gian tré trung binh < 50ms 1.000 1.200 M6 phong 6,03 ms Phu hgp
- Toc do tai dir liéu trung binh
4 [+ T8c do tai xudng trung binh P, > 0.8V >0,8Vy 1.000 1200 | Mo phong| 197,93 Mbps | Phu hop
+ Téc d6 tai 1én trung binh Pu > 0,8V, =08V, 1.000 1.200 Mo phong| 195,17 Mbps | Phu hop
5. Gé6i dich vu FTTH 300M (F1500T1500P0)
- Thoi gian tré trung binh | < 50ms [ <50ms | 1.000 [ 1200 [Mophong] 4.58ms | Phuhop

-Téc do tai dir liéu trung binh




+ Téc do tai xudng trung binh Py > 0,8Vy =08V, 1.000 1.200 M6 phong [ 310,68 Mbps | Phi hgp

+ Téc d6 tai 1én trung binh Pu > 0.8V, =08V, 1.000 1.200 M6 phong| 322,71 Mbps | Phia hop
Dich vu trg gitp khach hang
- Thoi gian cung cap dich vu trg gitip khach hang bang| 24 gio trong ngay | 24 gio trong ngay 24h/ngay | Giamsat | 24h/ngdy | Phi hop
nhéan cong qua dién thoai.
- Ty 1& (%) cudc goi 16i dich vu trg gitp khach hang 250 cude
chiém mech thinh cong, gifi yéu cdu két ndi dén din) gy, > 80 % 280 cusc |Mophong|  91,4% | Phiihop
thoai vién va nhén dugc tin hiéu tra 16i cua dién thoai vién
trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DAT SU DUNG CONG NGHE FTTH/xPON

Quy: IV nam 2021
Tai dia ban tinh, thanh phé: Pong Nai
(Kém theo ban Két qua tw kiém tra, do kiém, ddnh gid dinh ky chat heong dich vu vién thong Quy IV nam 2021 cua VNPT
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1. Goi dich vu FTTH 40M (Home 1)
- Thoi gian tré trung binh | < 50ms [ <soms | 1.000 [ 1200 [Méophong| 1.53ms | Phuhop
- Toc do tai dir liéu trung binh
' FTécdowmi xudng trung binh Py >0,8V4 > 0,8V, 1.000 1.200 |[Moé phong| 62,02 Mbps | Phu hop
+ Tdc do tai lén trung binh Pu > 0,8V, > 0,8V, 1.000 1.200 |Mb phong| 49.73 Mbps | Phii hop
2. Go6i dich vu FTTH 80M (Home 2)
- Thoi gian tré trung binh | < 50ms [ <soms | 1.000 [ 1200 [Méphong[ 1.84ms [ Phihgp
= B Toc do tai dir liéu trung binh
~ | + Toc dé tai xudng trung binh Py >0,8Vy >0,8Vy 1.000 1.200 M6 phong| 97.98 Mbps | Phu hgp
+ Téc do tai 1én trung binh Pu > 0.8V, >0,8V, 1.000 1.200 Mo phong| 91.98 Mbps | Phii hgp
3. Go6i dich vu FTTH 120M (Fiber 80+ )
- Ti](‘:ri gian tré trung binh | < 50ms I < 50ms ] 1.000 | 1.200 | M6 phéngl 1,95 ms I Phu h
- Téc do tai dir liéu trung binh
3 [+ T8 do 1ai xubng trung binh P, > 0,8V > 0.8V, 1.000 1.200 | Mb phong| 175.96Mbps | Phu hop
+ Téc do tai 1én trung binh Pu = 0,8V, >0,8V, 1.000 1.200 M6 phong | 151,51 Mbps | Phu hgp
4. Goi dich vu FTTH 150 (Super 100+)
- Théi gian tré trung binh < 50ms 1.000 1.200 [Moéphong| 1. 74ms | Phihop
- Toc d¢ tai dir ligu trung binh
4 FTéc do i xu6ng trung binh P >0,8Vy >0,8V4 1.000 1.200 | Mo phong| 212,18 Mbps | Phii hop
+ Téc d6 tai 1én trung binh Pu > 0,8V, > 0,8V, 1.000 1.200 | M6 phong| 188.88Mbps | Phii hop
5. Goi dich vu FTTH 200M (Fiber 150+)
- Thoi gian tré trung binh | < 50ms < 50ms | 1.000 [ 1200 [Mophong] 1.44ms | Phihgp

-Téc d6 tai dir lidu trung binh




+ Toe do tai xudng trung binh P, >0,8Vy >0,8Vy 1.000 1.200 | M6 phong| 231.07 Mbps | Phii hop
+ Tée do tai lén trung binh Pu >0,8V, > 0,8V, 1.000 1.200 M6 phong| 241.89Mbps | Phi hop
Dich vu tr¢ gitp khach hang
- Thoi gian cung cdp dich vu trg gitp khach hang bang| 24 gitr trong ngay | 24 gio trong ngay 24h/ngay | Giam sét 24h/ngay Phu hop
nhan céng qua dién thoai.
- Ty 1& (%) cudc goi t¢i dich vu trg gitp khach hang 250 cuge
chiém mach thanh cong, giri yéu ciu két néi dén dién >80 % >80 % 280 cude | Mo phong 90.7% Phi hop

thoai vién va nhén dugc tin hiéu tra 161 cia dién thoai vién
trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

Quy: IV nam 2021
Tai dia ban tinh, thanh phé: Nghé An
(Kém theo ban Két qua tw kiém tra, do kiém, ddanh gia dinh ky chat lieong dich vu vién thong Quy IV nam 2021 cua VNPT
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1. Géi dich vu FTTH 30M (HomeS)
- Thoi gian tré trung binh < 50ms [ <s5oms | 1.000 [ 1200 [Mophong] 511ms | Phihop
- Toc @6 tai dir liéu trung binh
E T Téc do tai xudng trung binh Py > 0,8V, > 0.8Vy 1.000 1.200 Mo phong | 55,68 Mbps | Phi hop
+ Tbc do tai 1én trung binh Pu > 0.8V, > 0.8V, 1.000 1200 |Mo phong| 56,12 Mbps | Phit hop
2. Goi dich vu FTTH 40M (Home 1)
- Thoi gian tré trung binh | <50ms | < 50ms 1.000 [ 1200 [Mophong]  6.00ms | Phuhop
. Téc'd(f) tai dir Iigrru trung binh
~ | + Téc d6 tai xuong trung binh Py >0,8Vy = 0.8V, 1.000 1.200 Mé phong| 66,56 Mbps | Phit hgp
+ Téc d6 tai 1én trung binh Pu > 0,8V, > 0.8V, 1.000 1.200 Mo phong | 50,29 Mbps | Phi hop
3. Go6i dich vu FTTH 50M (Fiber 15)
- Thoi gian tré trung binh | < 50ms [ <soms | 1.000 [ 1200 [Mophong]  5.00ms | Phuhop
- Toc @b tai dir liéu trung binh '
3 [FT& o tai xubng trung binh Pg > 0,8V > 0.8V, 1.000 1200 |Mo phong| 73,90 Mbps | Phi hop
+ Téc d6 tai 1én trung binh Pu >0,8V, > 0.8V, 1.000 1.200 Mo phong| 73,85 Mbps | Phu hop
4. G6i dich vu FTTH 80M (Home 2)
- Thoi gian tré trung binh < 50ms 1.000 1.200 Mo phang 5,23 ms Phu hop
- Toc d tai dir liéu trung binh
i = Téc do tai xudng trung binh P, = 0,8Vy = 0.8V, 1.000 1.200 Mé phong| 93,26 Mbps | Phit hop
+ Téc o tai 1én trung binh Pu =>0,8V, > 0.8V, 1.000 1.200 Mo phong | 84,32 Mbps | Phi hop
5. Géi dich vu FTTH 100M (Home 1)
- Thoi gian tré trung binh < 50ms | <50ms | 1.000 [ 1200 [Méphong]  5,02ms | Phuhop

-Tbc do tai dir liéu trung binh




+ Toc do tai xudng trung binh P,

z O,SVG

> 0,8V,

1.000

1.200

Mo phong

163,59 Mbps

Phii hop

+ Tée d tai 1én trung binh Pu

> 0.8V,

> 0,8V,

1.000

1.200

M6 phong

170,24 Mbps

Phu hgp

Dich vu trg giup khach hang
- Thoi gian cung cép dich vu trg gitip khich hang bing
nhéin céng qua dién thoai.

24 gid trong ngay

24 gid trong ngay

- Ty 1& (%) cudc goi toi dich vu trg giGp khach hang
chiém mach thanh céng, gii yéu cau két nbi dén dién
thoai vién va nhan dugc tin hiéu tra lo1 cua dién thoai vién
trong vong 60 gidy
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280 cudc

Mo phong

89,2%

Phit hop
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