KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT

Quy: I nim 2021

Tai dia ban tinh, thanh phé: Bén Tre
(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chat lieong dich vu vién thong Quy I nam 2021 cua VNP 7)

S6 lwgng méu toi )
e o . Mie theo QCVN |  Mitcdoanh | filfuphdtdo | SOlugwg | FPhuomg | MueSb | pygenn
Chi tiéu chat lugng dich vy 36:2015/BTTTT | nghiép cong bb kiém theo quy | méu do kiem phé!) xac | luong thuc te gid
: dinh tai QCVN thye té dinh dat duge
36:2015/BTTTT

D6 sin sang ciia mang Vo tuyén >95% > 95% 100,000 149,803 Mo phong 98.47% Phu hop
Ty 1€ cude goi dugc thiét Idp thanh cong > 98% > 98% 3,000 3,068 Mé phong 99.67% Phu hop
Ty 1& cuge goi bi roi <2% < 2% 3,000 3,058 Mb phong 0.00% Phu hop
S; ;t]i:;f:;gt:;;f | U;T;U:' h{o’;(): E‘;ﬂ;”;’; )g"' G > 90% > 90% 3,000 3033 | Mophong | 97.69% | Phuhop
D chinh xéc ghi cudc
- Ty 1€ cude goi bi ghi cudc sai <0.1% <0.1% 10,000 12,000 Mo phong 0.00% Phi hgp
- Ty 1é thai gian dam thoai bi ghi cude sai <0.1% <0.1% 10,000 12,000 - 0.00% Phil hgp
Ty 1& cude goi bj tinh cude, 1ap hoa don sai
- Ty 1é cudc goi bi tinh cudce sai <0.01% <0.01% 10,000 12,000 S5 i 0% Phu hgp
- Ty 1€ cudc goi bi lap hda don sai <0.01% <0.01% 10,000 12,000 0% Phu hop
Dich vuy trg gitip khach hang
- :I‘hfn' gian cung cap dich vu trg gitp khéach hang | 24 gio trong ngay | 24 gio trong ngay 24h/ngay Giam sat 24h/ngay Phii hgp
bang nhén cong qua dién thoai.
- Tj{ 1é cudc goi téi dich vu trg gitp khach hang
chiém mach thanh céng va nhan duoc tin higu tra >80 % > 80 % 250 cufe 280 cugc Mo phong 92,1% Phu hgp
181 cua dién thoai vién trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT
Quy: I nam 2021
Tai dia ban tinh, thanh phé: Cao Biing
(Kém theo Két qua tue kiém tra, do kiém, danh gid dinh ky chat hegng dich vu vién thong Quy I nam 2021 cua VNPT)

S6 lrgng miu tbi . ;
" thiéu phai do  |S6 lwgng méu Miic chit
TT Chi tiéu chit lugng dich vy Miiee theo QCVIN Mirc cong b kiém theo quy | do kiém thye Phtrfmg_phép lwrgng thue té o '?:"h
36:2015/BTTTT dinh tai QCVN " xdc dinh dat durge gi
36:2015/BTTTT
1 |Do sin sang cua mang vo tuyén >95% >95% 100,000 140,332 Mo phong 96.53% Phil hgp
2 |Ty Ié cudc goi duoc thiét lap thanh céng > 98% > 98% 3,000 3,015 Mo phong 98.34% Pht hgp
3 [Ty 1€ cude goi bi roi <2% <2% 3,000 3,015 Mo phong 0.32% Phi hop
4 ﬂ:;:glfg: fi T:id;]g‘;]fai/g)asz 5 f’o(")c R0 G ol > 90% - 90% 3,000 3,015 M6 phong 95.42% | Phihop
D6 chinh xac ghi cudc
5 |- Ty Ié cudc goi bi ghi cudc sai <0.1% =0.1% 10,000 12,000 - 0.00% Phti hop
Y - e x _ Mo phong -
- Ty 1€ thoi gian dam thoai bi ghi cudc sai <0.1% <0.1% 10,000 12,000 0.00% Phu hop
Ty 1€ cude goi bi tinh cudc. lap hoa don sai
6 |- Ty Ié cugc goi bi tinh cudc sai <0.01% <0.01% 10,000 12,000 So sinh 0% Phu hop
- Ty 1€ cudc goi bi 1dp hoéa don sai <0.01% <0.01% 10,000 12,000 i 0% Phu hop
Dich vu trg giup kljéch hang 9% -sidy trong
- Thoi gian cung cap dich vu tro gitp khéch hang 24 gid trong ngay = i g 24h/ngay Giam sat 24h/ngay Phui hgp
” bing nhan cong qua dién thoai. HER
- Ty 1€ cudc goi t6i dich vu trg gitip khach hang
chiém mach thanh cdong va nhan dugc tin hiéu tra 10i > 80 % > 80 % 250 cudc 280 cudc Mo phong 92,1% Phit hop
cua dién thoai vién trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU DPIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT

Quy: I nim 2021

Tai dia ban tinh, thanh phé: Hoa Binh
(Kém theo Két qua te kiém tra, do kiém, danh gia dinh ky chat lugmg dich vu vién thong Quy 1 nam 2021 cua VNPT)

Sé lwgng miu tbi ;
) thiéu phai do S6 lwgng | Phuong Mirc chét
T Chi tiéu chét lugng dich vy MO QEVN] ey cong b kiém theo quy [mAu do kiém | phép xdc | lugng thye | ¥ t‘!:nh
J6ANSBLTTT dinh tai QCVN |  thyc té dinh dat duge &l
36:2015/BTTTT
I_|Da sn sang cia mang vo tuyén >95% > 95% 100,000 312,214 | Mo phong 98.77% Phi hgp
2 |Ty lé cudc goi duge thiét 1ap thanh cong > 98% > 98% 3.000 4,451 Mo phong 99.24% Phu hgp
3 [Ty lé cude goi bi roi <2% <2% 3.000 4,417 Mo phong 0.48% Phu hgp
] e 2
4 E:é"i'h'r‘;f;g; }:::,a; 6?50:1@11(0’;3 s;’n;”;fg)g‘-" o8 diem > 90% > 90% 3,000 4052 | Méphong | 99.41% | Phuhop
D@ chinh xéc ghi cude
5 |- Ty Ié cudce goi bi ghi cudce sai <0.1% <0.1% 10,000 12,000 M6 phong 0.00% Phu hop
- Ty I¢é thoi gian dam thoai bj ghi cudc sai <0.1% <0.1% 10,000 12,000 0.00% Phi hg
Ty 1é cudc goi bj tinh cudc, lap hod don sai
6 |- Ty 1é cudc goi bj tinh cudc sai <0.01% <0.01% 10.000 12,000 sk 0% Phi hop
- Ty 1é cude goi bi 1ap héa don sai <0.01% <0.01% 10.000 12,000 0% Phit hgp
Dich vu trg gitip khach hang
- Th&}i gian cung cdp dich vu trg gitp khach hang 24 gid trong ngay | 24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
7 bing nhan cong qua dién thoai.
- Ty 1é cude goi téi dich vu trg gitip khach hang
chiém mach thanh céng va nhan duoc tin hiéu tra loi >80 % > 80 % 250 cudc 300 cude Mo phong 89% Phu heop
cua dién thoai vién trong vong 60 gidy




