KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
Quy: Il nim 2021

Tai dia ban tinh, thanh phé: Thira Thién - Hué
(Kém theo Két qua tu kiém tra, do kiém, danh gid dinh ky chdt heong dich vu vién thong Quy Il nam 2021 cia VNPT)

S6 lwgng miu toi

2 thiéu phai do S6 lwgng Phuwong | Mirc chét
T Chi tiéu chit lugng dich vy lec theo QCVN'| - nite cong b Kkiém theo quy [miu do kiém| phép xdc | hrong thuc Tv q:nh
SRR BTTTR dinh tai QCVN |  thye té dinh | tédatduge | ®'
36:2015/BTTTT
1 |P sdn sang ctia mang vo tuyén >95% > 95% 100,000 278.417 Mo phong 99.45% Phu hop
2 |Ty Ié cude goi duogc thiét Iap thanh cong > 98% > 98% 3,000 3,145 Mé phong 99.84% Phu hop
3 [Ty Ié cudc goi bi roi <2% <2% 3,000 3.140 Mo phong 0.35% Phu hop
4 E:f:; T::i 112?131]1;:]1:1:;(:;;; ;?Oc‘;c kel Qi et > 90% > 90% 3,000 3.056 | Mophong | 99.28% | Phiihop
Do chinh xdc ghi cudc
5 |Ty Ié cude goi bi ghi cudc sai =0.1% <0.1% 10,000 12,000 M6 phéng 0% Phu hop
Ty 1€ thoi gian dam thoai bj ghi cudc sai <0.1% <0.1% 10,000 12.000 0% Phu hop
Ty 1€ cude goi bi tinh cudc, 1ap hoa don sai
6 [Ty 1€ cudc goi bi tinh cudc sai <0.01% <0.01% 10,000 12,000 S <k 0.00% Phi hop
Ty 1€ cudc goi bj lap hoa don sai <0.01% <0.01% 10,000 12,000 0.00% Phu hop
Dich vu trg gitip khéach hang
- Thai gian cung cap dich vu trg gitip khach hang 24 gio trong ngay | 24 gio trong ngay 24h/ngay Gidm sat 24h/ngay | Phu hop
2 bing nhan céng qua dién thoai.
- Ty 1€ cude goi 161 dich vu trg gitip khach hang
chiém mach thanh céng va nhén dugc tin hiéu tra 1oi >80 % >80 % 250 cude 280 cudc Mo phong 24h/ngay | Phu hop

cua dién thoai vién trong vong 60 gidy




(Kém theo Két qua tie kiém tra, do kiém, ddnh gid dinh ky chdt leong dich vu vién thong Quy I nam 2021 cua VNPT)

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU DIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT

Quy: Il nam 2021

Tai dia ban tinh, thanh phé: Kién Giang

Sé lwgng miu tdi . ;
; . thiéu phai do  |S6 lwgng miu| Phuong Mire chét
TT Chi tiéu chit lwgng dich vy Mirc theo QCVN | Mucdoanh | oo i quy |do g thye| phap xde | lugng thye o | T¥ 3400
36:2019/BTTTT | nghiép cong bd dinh tai QCVN & dinh dat duge gid
36:2019/BTTTT
| |D§ sdn sang cua mang vo tuyén >95% > 95% 100,000 136,573 Mo phong 99.04% Phil hgp
2 [Ty 1é cude goi duge thiét 1ap thanh cong >98% > 98% 3,000 3,364 Mo phong 99.82% Phu hgp
3 |Ty Ié cude goi bi roi <2% <2% 3,000 3,258 M6 phong 0.12% Phii hop
4 E::lllrmgu:zz?;;: io]: :f:;l E(;ncr_:lgiJ )gm e >90% >90% 3,000 3,036 Mé phong 98.81% Phu hop
Do chinh xdc ghi cudc
5 [Ty 1€ cude goi bi ghi cude sai <0.1% <0.1% 10,000 12,000 —— 0.00% Phu hop
Ty 1€ thai gian dam thoai bi ghi cuoc sai <0.1% <0.1% 10,000 12,000 0.00% Phu hop
Ty 1& cude goi bj tinh cudc, 1dp hoa don sai
6 [Ty 1€ cude goi bj tinh cudce sai <0.01% <0.01% 10,000 12,000 — 0% Phii hgp
Ty 1€ cude goi bi 1ap hoa don sai <0.01% <0.01% 10,000 12,000 0% Phu hop
Dich vu trg gitip khach hang
- :l"hdvi gian cung cap dich vu tro gitp khich hang | 24 gid trong ngay |24 gid trong ngay 24h/ngay Giam sat 24h/ngay Pht hop
bang nhan cong qua dién thoai.
’ - Ty 1€ cudc goi t6i dich vu trg gitip khiach hang
chiém mach thanh céng va nhén dugc tin hiéu tra >80 % >80 % 250 cudc 280 cugc Mo phong 92,1% Phu hgp
1 cua dién thoai vién trong vong 60 gidy




(Kém theo Két qua tu kiém tra, do kiém, ddnh gid dinh ky chdt luong dich vu vién thong Quy' Il nam 2020 ciia VNPT)

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT

Quy: Il nim 2021

Tai dia ban tinh, thanh phé: Quéng Binh

S6 lwgng méu toi

) Misc theo QCVN ) thiéu phai do | S6 lugng miu| Phuong | Mirc chat Ty dénh
TT Chi tiéu chat lwgng dich vu 36:2015/BTTTT Mirc cong bo kiém theo quy | do kiém thyc [ phép xdc |lwgng thue té i
‘ dinh tai QCVN té dinh dat dugc g
36:2015/BTTTT
1 |Do sdn sang cia mang vo tuyén > 95% >95% 100,000 187,753 M6 phong 98.87% Phu hgp
2 |Ty 1¢ cude goi duge thiét 1ap thanh cong > 08% > 98% 3.000 3,688 M6 phong 99.27% Phu hop
3 [Ty Ié cudce goi bi roi <2% <2% 3.000 3,661 Mé phong 0.33% Phit hop
A y . : 1A [0 A - . . A
4 fr?;‘llr‘;n"‘?”‘:;? ']gyh:; (h’i;;‘;;#g‘)gﬁ‘)" o it > 90% > 90% 3,000 353 | Mophong | 97.23% | Phahop
D¢ chinh xac ghi cudc
5 [Ty Ié cude goi bi ghi cude sai <0.1% <0.1% 10,000 12,000 M phéng 0.00% Phu hop
Ty 1€ thoi gian dam thoai bj ghi cudc sai <0.1% <0.1% 10,000 12,000 0.00% Phi hop
Ty 1¢ cude goi bi tinh cude, 1dp hod don sai
6 [Ty Ié cude goi bi tinh cude sai <0.01% <0.01% 10,000 12,000 S sknhi 0% Phi hop
Ty 1€ cude goi b 1dp héa don sai <0.01% <0.01% 10,000 12,000 0% Phu hgp
Dich vu tro giup khach hang
- Thoi gian cung cép dich vu trg gitp khach hang | 24 gio trong ngay | 24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phi hop
. béng nhén cong qua dién thoai.
- Ty 1€ cudce goi tai dich vu tro gitp khach hang
chiém mach thanh céng va nhan dugc tin hiéu tra =80 % >80 % 250 cugc 280 cudc Mo phong 90,3% Phu hgp

161 cua dién thoai vién trong vong 60 gidy
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