KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI DPONG MAT DAT

Quy: HI Nam 2021
Tai dia ban tinh, thanh phé: Pik Lik
(Kém theo Két qua tu kiém tra, do kiém, danh gia dinh ky chat heong dich vu vién thong Quy I nam 2021 cua VNPT)

S6 lwgng miu toi
o _ Mitc theo QCVN o t_h;iéu phai do S6 lrgng Phuong Mirc chit Ty dénh
TT Chi tiéu chat hwrgng dich vu 36:2015/BTTTT Mirc cong bo kiém theo quy |mAiu do k:em phap xidc | lugng thye té i
dinh tai QCVN thure te dinh dat duoc
36:2015/BTTTT
1 |P§ san sang ciia mang vo tuyén > 95% > 95% 100,000 174,427 M6 phong 99.36% Phi hop
2 |Ty lé cude goi dugc thiét 1ap thanh cong > 98% > 98% 3,000 3,982 Mo phong 99.55% Phit hgp
3 |Ty lé cudce goi bi roi <2% <2% 3,000 3,964 Mé phong 0.03% Phu hop
4 g;ﬁr:g' L:t?;i t]};‘:‘a;lgyhfa?ﬁisz ;ff goi ¢6 diém chat > 90% > 90% 3,000 3915 | Mophong | 92.41% | Phuhop
Do chinh xéac ghi cude
5 |Ty Ié cudc goi bi ghi cudc sai <0.1% <0.1% 10,000 12,000 M6 phong 0.00% Phu hgp
Ty 1€ thoi gian dam thoai bi ghi cudc sai <0.1% = 0.1% 10,000 12,000 - 0.00% Phu hop
Ty 1€ cude goi bi tinh cude, lap hoa don sai
6 [Ty I¢ cude goi bi tinh cudc sai <0.01% < 0.01% 10,000 12,000 So sanh 0% Phu hop
Ty 1é cudc goi bi lap hoa don sai <0.01% <0.01% 10,000 12,000 0% Phu hop
Dich vu trg gitip khach hang
- :l'hbi gian cung cz‘ip dich vu tro giup khéach hang 24 gio trong ngay | 24 gior trong ngay 24h/ngay Giam sat 24h/ngay Phu hgp
2 bang nhan cong qua dién thoai.
- Ty 1€ cudc goi tdi dich vu trg gitp khach hang
chiém mach thanh c6ng va nhan dugc tin hiéu tra loi >80 % =80 % 250 cude 280 cude M6 phong 86,7% Phu hop
ctia dién thoai vién trong vong 60 giay
GIAM POC

f\_guyen Huy Tu




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
Quy: 111 nim 2021
Tai dia ban tinh, thanh phd: Nam Dinh
(Kém theo Két qua ti kiém tra, do kiém, ddanh gid dinh ky chat leong dich vu vién thong Quy 1l nam 2021 cia VNPT)

S6 lwgng mau tbi

) thiéu phai do | S6 lwgng miu Mirc chit
TT Chi tiéu chit lugng dich vu Ml-m theo QCVN | e cong bd | kiém theo quy | do kiém thue thg.phép lwgmg thie té Todaub
36:2015/BTTTT dinh tai QCVN " xdc dinh ot e gid
36:2015/BTTTT
1 |D¢ san sang cia mang vo tuyén >95% >95% 100.000 310,169 Mo phong 99.85% Phi h
2 |Ty lI¢ cudc goi dugc thiét 1ap thanh cong > 98% >98% 3,000 3,192 Mo phong 98.72% Phu hop
3 [Ty lé cude goi bi roi <2% <2% 3,000 3,133 M6 phong 1.09% Phu hop
4 I(l:fr:: e ;]:s?]atllgyhfaﬁgg e Gemehl  seuw > 90% 3,000 3,133 Mophong | 96.41% | Phuhop
D6 chinh xac ghi cudc
5 |- Ty 1é cude goi bj ghi cudrc sai <0.1% <0.1% 10,000 12,000 M phéng 0.00% Phu hop
- Ty 1€ thoi gian dam thoai bi ghi cudce sai <0.1% <0.1% 10,000 12,000 0.00% Phii h
Ty 1é cudc goi bi tinh cudc, 1ap hod don sai
6 |- Ty Ié cude goi bi tinh cudc sai <0.01% <0.01% 10,000 12,000 So sanh 0% Phii hop
- Ty Ié cudc goi bi lap héa don sai <0.01% <0.01% 10,000 12,000 0% Phu hgp
Dich vu trg giap kt}{ich hang 54 tron
- Th{'}i gian cung cép dich vu trg gitp khach hang 24 gi¢ trong ngay ik 24h/ngay Giam sat 24h/ngay Phu hop
- bang nhan céng qua dién thoai. el
- Ty 1€ cude goi toi dich vu trg giup khach hang
chiém mach thanh cong va nhan dugc tin higu tra 1oi >80 % >80 % 250 cude 300 cude Mo phong 85.6% Phu hgp

cua dién thoai vién trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU DPIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
Quy: I ndm 2021
Tai dja ban tinh, thanh phd: Hai Phong

(Kém theo Két qua tir kiém tra, do kiém, danh gia dinh ky chdt heon,

g dich vu vién thong Quy 11l nam 2021 cia VNPT)

S6 luwgng méu tbi
) thiéu phai do |S6 lwong miu| Phuong | Mirc chit X
TT Chi tiéu chét lwgng dich vy ];16“;{;:1;?3221‘{: Miic cong b | kiém theo quy |do kiém thyc | phap xéc | lwong thye Tr (:;nh
AU dinh tai QCVN té dinh  |té dat dwge|
36:2015/BTTTT
| |D§ sin sang ciia mang vo tuyén >95% >95% 100,000 170,874 Mo phong | 98.80% | Phu hop
2 | Ty I¢ cude goi duge thiét 1dp thanh cong > 98% > 98% 3,000 3,952 Mo phong | 99.50% | Phu hop
3 [Ty Ié cube goi bi roi <2% <2% 3,000 3,952 M0 phong 0.20% | Phu hop
Chat luong thoai (Ty 1é (%) sb cuge goi c6 diém " i .
: : : 90% > 909 3,672 .67Y
chit Iuonig thoi 16 hon holic biing 3,0) 0 >90% 3,000 3.6 Mé phéng | 99.67% | Phu hop
D6 chinh xac ghi cude
5 [Ty € cude goi bi ghi cudce sai <0.1% <0.1% 10,000 12,000 M&é phén 0.00% Phit hop
Ty 1€ thoi gian dam thoai bi ghi cudc sai <0.1% <0.1% 10,000 12,000 PReNE 0.00% | Phu hop
Ty 1é cude goi bi tinh cudc, ldp hoa don sai
6 |Ty lé cudc goi bj tinh cudc sai <0.01% <0.01% 10,000 12,000 So sénh 0% Phu hop
Ty 1€ cuge goi bi Iap hoa don sai <0.01% <0.01% 10,000 12,000 0% Phu hop
D!Ch. o ."g 8iip kl}éCh. ity e . . 24 git trong o .
- Thoi gian cung cap dich vu trg gitp khach 24 gid trong ngay el 24h/ngay Giam sat | 24h/ngay | Phu hop
5 hang bang nhan céng qua dién thoai. =
- Ty 1€ cude goi tdi dich vu trg gitp khach hang
chiém mach thanh cong va nhan dugc tin higu > 80 % >80 % 250 cudce 280 cudc M6 phong 89,6% Phu hop
tra loi cia dién thoai vién trong vong 60 gidy
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