KET QUA TU PO KIEM CHI TIEU CHAT LUONG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA
Quy: IV Nam 2021

Tai dja ban tinh, thanh phd: An Giang

(Kém theo K ét qua tu kiém tra, do kiém, danh gid dinh ky chat hegng dich vu vién thong

Ouy 1V ndm 2021 ctia VNPT)

SO lugng toi
- thiéu phai do |S6 lwrong miu| Phuwong ;
TT Chi tiéu chéit lwgng dich vu Mire theo QCVN | 0 ong bé | Kiém theo quy |do kiém thyc | phap xac ':;'l“ fg‘:‘; ':""g Tw '?:"h
81:2019/BYTTY dinh tai QCVN té dinh pitfodie) ¥
81:2019/BTTTT
|_[P0 sin sang ciia mang vo tuyén >95% 295% 100 000 108,453 | Mb phong 97.79% Phu h
2 [Ty I¢ truy nhép khong thanh cong dich vu <5% < 5% 1500 2130 M6 phong 0.09% Phi hgp
3 |Thoi gian tré truy nhap dich vu trung binh < 10 giay < 10 gidy 1500 2124 Mo phong 4.09 Phii h
4 |Ty Ié truyén tai dir liéu bi roi <5% <5% 1500 2124 M6 phong 0.56% Phui hop
Toc dé tai dit liéu
+ T dd tai xubng trung binh Pd >vd >vd 1525 Mo phong 9047.22 Phi hgp
5 |+ Toc dd téi_]én trung b‘inh Pu - ‘ >Vu >Vu 1500 1525 M phong 2675.91 Phu hop
Ty 1é (%) so‘ mau ‘cé toc d6 tai xuong lén hon hodc bing > 95% > 95% 1525 M6 phong 99.21% Phi hop
V dmin trong timg vung
Dich vu trg giup khach hang
- Théi gian cung cép dich vu trg giup khich hang bang| 24 gior trong ngdy | 24 gi& trong ngay 24h/ngay Giam sat 24h/ngay Phi hop
nhan cong qua dién thoai
6 |- Ty Ié cude goi t6i dich vu trg gitip khach hang chiém
T;f:;;:ﬂﬂ;f“fn i‘i’éji’;?;i T&a"g'i;e’:hi‘:i" :T‘e‘;a't:o's; >80 % >80 % 250 cuge 280 cugc | Mo phong 92.5% Phis hop
vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA
Quy: IV Nam 2021

Tai dia ban tinh, thanh pho: Pdng Nai
(Kém theo Két qua tu kiém tra, do kiém, danh gia dinh ky chat luong dich vu vién thong Qm 1V nam 2021 cua VNPT)

S6 lwgng thi .
. thiéu phai do |S6 lugng miu| Phuong Miic chét .
TT Chi tiéu chét luwgng dich vu Ml!t theo QCVN | 7 congbd | kiém theo quy |[do kiém thyc| phép xéc | lugng thue @ | T ‘?:“h
SHIRLBTTED dinh tai QCVN té dinh do duge g
81:2019/BTTTT

1 |D6 sin sang cua mang v tuyén > 95% = 95% 100 000 117,798 Mo phong 98.93% Phu hgp
2 |Ty Ié truy nhap khéng thanh cong dich vu <5% <5% 1500 2107 Mo phong 0.05% Phu hop
3 |Thai gian tré truy nhap dich vu trung binh < 10 gidy < 10 gidy 1500 2090 M4 phong 1.62 Phu hop
4 |Tylé truyén tai dir liéu bi roi <5% < 5% 1500 2090 Mo phong 0.53% Phu hop

Téc do tai dir liéu

+ Tée d6 1ai xuéng trung binh Pd >Vd >Vd 1017 M6 phong 14149.61 Pha hop
5 |+ Toc do [alil 1én trung binh Pu >Vu >Vu 1500 1009 Mo phong 3239.67 Phu hop

" 18 T0LN ci iy nh i AR 1A iR x

E;mi: ((r;;:uh:,:jiif:gtm do tai xudng lom hon hodc bing 5 05% 5 95% 1017 Mb phong 99.51% Phi hop

Dich vu trg gitp khach hang

- Thoi gian cung cap dich vu trg giap khach hang bing| 24 gio trong ngay |24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hop

nhéan céng qua dién thoai
6 |- Ty 1& cuoc goi 16i dich vu trg giip khach hang chiém

:r;aﬂ;:agz;:"“gn S o Kool ;ért'h‘:::i“ b o >80 % >80% 250 cude 280 cuoc | Mophong |  91,7% | Phuhop

vong 60 gidy

Nguyén Huy Tu




KET QUA TU PO KIEM CHI TIEU CHAT LUQGNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DPONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: IV Nam 2021
Tai dja ban tinh, thanh phé: Nghé An
(Kém theo Két qua tie kiém tra, do kiém, danh gid dinh ky chdt heong dich vu vién thing Quy IV nam 2021 cua VNPT)

S6 luwgng toi
x thiéu phai do S6 lwgng mau| Phuwong ; P
4 4 hat T h
TT Chi tiéu chéit lrgng dich vy E";J:‘;fﬁgﬁ Mirc cong bé | kiém theo quy | do kiém thye | phap xic :‘lﬁ o 20':‘"‘5 "r:i:“
: dinh tai QCVN té dinh ’ e
* 81:2014/BTTTT

| _|D9 sén sang cuia mang vO tuyén >95% >95% 100 000 107961 M5 phong 95.01% Phu hop
2 |Ty lé truy nhép khéng thanh cong dich vu < 5% < 5% 1500 1637 Mo phong 0.37% Phii hop
3 | Thoi gian tré truy nhép dich vu trung binh < 10 gidy < 10 gidy 1500 1631 M6 phong 0.61 Phu hop
4 [Ty 1é truyén tai dit liéu bi roi <5% < 5% 1500 3056 M0 phong 4.58% Phu hop

Téc dé tai dir liéu

+ Téc d6 tai xudng trung binh Pd >Vvd > Vd 2916 M3 phéng 7606.16 Phu hop
5 |+ Tée db tai lén trung binh Pu >Vu > Vu i M0 phong 240641 Phi hop

Ty 1é (%) s6 miu c6 toc do tai xuéng Ién hon hodc ' — ;

bang Vg trong timg viing e =9 LAte e oo .

Dich vu trg gitip khach hang

- Thoi gian cung cAp dich vu tro gitip khach hang béng| 24 gio trong ngay | 24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hop

nhan céng qua dién thoai
6 |- Ty I¢ cudc goi i dich vu trg gitp khach hang chiém

mach thanh cong, giri yéu cau két ndi dén dién thoai A - A b 0 )

vién va nhian dugc tin hiéu tra 1oi cua dién thoai vién =80% = 80% S & 280 embe Mpphing i S Rk

trong vong 60 gidy
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(Kém theo Két qua twe kiém tra, do kiém, ddnh gid dinh ky chat lugng dich vu vién fhm:g Quy 1V nam 2021 cia VNPT)

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE,

Quy: IV ndm 2021

Tai dja ban tinh, thanh phd: An (.nang

LTE-A VA CAC PHIEN BAN TIEP THEO

S6 lugng méu
) t6i thiéu phai do| S6 lwgng miu | Phuong e
T ; Mirc theo QCVN Miic doanh .z 3 .2 Mirc chat lwgng | Tu danh
TT Chi tiéu chét lwgng dich vu ) . | kiém tham khéo| do kiém thye | phép xéc £ .
81:2019/BTTTT | nghiép cong bd QCVN (& dinh thue té do duge gia
= _ 81:2019/BTTTT
1 |D0 san sang clia mang vO tuyén 2 95% 2 95% 100 000 111,270 Mo phong 98.93% Phu hgp
2 |Ty Ig truy nhap khong thanh cong dich vu <5% <5% 1500 4287 Mb phong 0.07% Phi hop
3 |Thoi gian tré truy nhap dich vu trung binh <5 gidy <5 gidy 1500 4,280 Mo phong 3.90 Phit hop
4 |Ty I truyén tai dir ligu bj roi <5% <5% 1500 3,405 Mo phong 0.44% Phii h
Toc d¢ tai dit ligu trung binh
+ Toe do tai xubng trung binh Pd >vd >vd 3:406 Mb phéng 65033.79 Phil hop
5 |+ Toc dg tai lén trung binh Pu >Vu >Vu 1500 ’ Mé phong 21505.61 Phu hop
Ty 1& (%) sb mau c6 téc do tai xudng lon hon hodc ) . o 2
bang V g, trong timg viing 2 95% 2 95% 1,603 Mo phong 98.81% Phu hop
Dich vu trg gitp khach hang
- Théi gian cung cép dich vu trg gitip khach hang bang| 24 gio trong ngay |24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
nhan cong qua dién thoai
6 |- Ty 1é cudc goi téi dich vu trg gitip khach hang chiém
mach thanh céng, giri yéu cau két ndi dén dién thoai y "

. 3 4 . . o ;
vién va nhan duoc tin hiéu tra 1oi cia dién thoai vién Z80% =807 230 eude 260 cuge M iong . Ehdhop
trong vong 60 gidy
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DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG C

KET QUA TU DO KIEM CHI TIEU CHAT LUQNG

Quy: IV nim 2021

Tai dia ban tinh, thanh phé: Pdng Nai
(Kém theo Két qua tie kiém tra, do kiém, danh gia dinh ky chat leomg dich vu vién théng Ow’ IV nam 2021 cua VNPT)

ONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

S6 lwgng méu
tbi thiéu phai do [S6 lugng mau )
i ¢ Mirc theo QCVN Mirc doanh . .2 Phuong phap| Mirc chét lwgng | Tw danh
TT h A kiém th A .
Chil iéa chilt laymg dich vy 81:2019/BTTTT | nghiép cong bé '“é“‘(;tg",“Nkhi“ do e el Sic dinh | thye té do duge | gia
81:2019/BTTTT

1 |Do sin sang ciia mang vo tuyén >95% 295% 100 000 105,641 M0 phong 99.35% Phi hop
2 [Ty ¢ truy nhap khong thanh cong dich vu < 5% <5% 1500 1,951 M6 phong 0.51% Phu hop
3 |Thai gian tré truy nhap dich vu trung binh <5 giay <5 gidy 1500 1,935 Mo phong 2.864 Phu hop
4 |Ty Ié truyén tai dir liéu bi roi < 5% <5% 1500 1.951 M0 phong 031% Phu hop

Tée dd tai dir liéu trung binh

+ Toc do tai xudng trung binh Pd >Vd >Vd 1 883 M6 phong 7267749 Phu hop
5 [+ Téc d6 tai lén trung binh Pu > Vu > Vu 1500 ) Mb phong 35551.16 Phu hop

- o A = i A a e A

Ty 1é (%) so mau‘ co 1{)(. d6 tai xudéng 16n hon hodc > 95% > 95% 957 Mo phong 99.16% Phu hop

bang V g, trong timg ving

Dich vu tr¢ giap khach hang

- Thoi gian cung cap dich vu tro gitip khach hang| 24 gio trong ngay |24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hop

biang nhéan céng qua dién thoai
6 |- Ty 1é cudc goi t6i dich vu trg giup khach hang chiém

mach thanh cong, gui yéu cu két ndi dén dién thoai o p 4 A 5 1 )

: y : o/ 2 1,7% Phu h
vién va nhan duoc tin hiéu tra 1i cia dién thoai vién 2 80% = 80% 0 M Mg e R
trong vong 60 gidy
GIAM POC
AC MANG
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BONG MAT DPAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: IV nim 2021

Tai dia ban tinh, thanh phd: Ngh¢ An
(Kém theo Két qua te kiém tra, do kiém, danh gid dinh ky chat lwong dich vu vién thong Quy IV ndm 2021 cia VNPT)

SO lugng toi thiéu i
2 phai do kiém theo| So lrgng Phuong , %
TT Chi tiéu chét lrgng dich vy :ﬁ;:‘;&m Mirc cong bd quy dinh tai méu do kiém | phap xic ::u'c fg:;‘ I:;Q'ng v C-I:nh
' QCVN thye té dinh yeaone | ©
81:2014/BTTTT
1 |P§ sin sang cla mang v tuyén 2 95% 2 95% 100 000 145139 M6 phong 99.22% Phu hgp
2 |Ty I§ truy nhap khong thanh cong dich vu <5% < 5% 1500 1690 M6 phong 0.77% Phi hgp
3 |Thoi gian tré truy nhép dich vu trung binh <5 gidy <5 giay 1500 1677 Mo phong 0.674 Phu hop
4 |Ty 1é truyén tai di liéu bi roi <5% <5% 1500 3459 Maé phong 0.87% Phi hop
Téc d9 tai dir liéu trung binh
4 T(":)c d6 tai xudng trung binh Pd >Vd >Vd 3429 M6 phong 34943.79 Phi hop
5 |+ Toc do téti)lén :rung b‘Enh Pu : >Vu > Vu 1500 M6 phong 25096.11 Phu hop
ST A3 3 ik T
Eg’n:\f, d/: i g iﬁigdg S ine I howchete > 95% > 95 1713 | Mophong | 98.07% | Phihop
Dich vu trg gitp khach hang
- Thoi gian cung cép dich vu tro giup khach hang| 24 gio trong ngay | 24 gio trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
bing nhan céng qua dién thoai
6 |- Ty 1é cude goi t6i dich vu tro gitip khach hang chiém
mach thanh cong, giri yéu cau két noi dén dién thoai > 80% > 80% 250 280 cude M# phing 89.6% Phi hop

vién va nhén dugc tin hiéu tra 161 cua dién thoai vién
trong vong 60 gidy

Nguyén Huy Tu
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