KET QUA TU PO KIEM CHi TIEU CHAT LUQNG
DICH VU DIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT

Quy: II nim 2022

Tai dia ban tinh, thanh phé: Lang Son
(Kém theo Két qua tir kiém tra, do kiém, ddnh gid dinh ky chat lugng dich vu vién thong Quy Il nam 2022 cia VNPT)

S8 lwgng miu tbi
~ . Mirc theo QCVN |  Mirc doanh tgiéu phai do §6 hrgm.g Phuong Mikc chit Ty danh
T Chi tiéu chét lugng dich vy 36:2015/BTTTT | nghiép cong b Kiém theo quy |miu do kiém | phép xdc lugng thyc té i
RE dinh tai QCVN | thurc t6 dinh dat duge &
36:2015/BTTTT
1 _|P§ sfin sang clia mang vo tuyén >95% >95% 100,000 140,332 | Mb phong 95.73% | Phu hop
2 |Ty 1& cude goi dugc thiét 1ap thanh cong > 98% > 98% 3,000 3,111 M6 phong 98.78% Phii hop
3 [Ty I& cude goi bi roi <2% <2% 3,000 3,111 M&5 phong 0.03% Phu hgp
4 Ehhait]lz‘;ggt;:;’fi %T}{ofhfgz g‘;n‘g’uf ‘a)g"' o4 it > 90% > 90% 3,000 3,004 | Mophéng | 98.04% | Phihop
B§ chinh x4c ghi cude
5 |- Ty I& cude goi bi ghi cude sai <0.1% <0.1% 10,000 11,000 M8 phéng 0.00% Phu hgp
- Ty 1€ thoi gian dam thoai bi ghi cudc sai <0.1% <0.1% 10,000 11,000 0.00% Phu hop
Ty 1€ cuge goi bi tinh cude, 14p hoa don sai
6 |- Ty I& cudc goi bj tinh cudc sai <0.01% <0.01% 10,000 11,000 E—— 0% Phui hop
- Ty [€ cudc goi bi 14p héa don sai <0.01% <0.01% 10,000 11,000 0% Phut hop
Dich vu trg gitip khéch hang
- Thoi gian cung cép dich vu trg gitip khach hang 24 gio trong ngay | 24 gid trong ngay 24h/ngay Gidm sat 24h/ngay Phu hop
béng nhan cong qua dién thoai.
L 7 1y 1€ cuge goi t6i dich vu trg gitp khich hang
chiém mach thanh cdng va nhan dugc tin hiéu tra >80 % >80 % 250 cude 280 cudc M6 phong 93,9 % Phi hgp
101 cua dién thoai vién trong vong 60 gidy
GIAM POC

BAN-KHAI THAC MANG 4
B o ‘\> .
)
{

I guyen Huy Tu




