(Kém theo Két qua tu kiém tra, do kiém, ddnh gid dinh kp chdt hegng dich vu vién théng Quy Il nam 2022 ciia VNPT)

KET QUA Ty PO KIEM CHi TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT

Quy: III ndm 2022

Tai dia ban tinh, thanh phé: Lao Cai

S8 lwgng miu téi
_ _ M theo QCVN | Mircdoanh | Méuphiido | SSlwong | Phuong | Miccht |- dénh
T Chi tiéu chat lwgng dich vu 36:201S/BTTTT | nghicp cong bé kiém theo quy |miu do k:_em phip xdc | lugng thue té ‘giﬁ
ZEDY J dinh t3i QCVN |  thue té dinh dat dugc .
36:2015/BTTTT
1 |Posin sang cua mang vo tuyén >95% >95% 100,000 128,338 M&b phong 98.46% Phu hop
2 [Ty 1& cudce goi duoc thiét 14p thanh céng > 98% > 98% 3,000 4,655 M5 phong 99.47% Phit hop
3 |Ty 1& cude goi bi roi <2% <2% 3,000 4,655 M6 phong 0.06% Phui hop
4 Ehhg]::;fl';gt;:;’fl‘ ggﬂfh(o’;i ;gn;"f;)g"" SR > 90% 3,000 3,576 | Mophong |  99.24% | Phiihop
D§ chinh xéc ghi cude
5 |- Ty 1€ cude goi bi ghi cude sai <0.1% <0.1% 10,000 11,000 M phong 0.00% Phi hop
- Ty 1€ thoi gian dam thoai bi ghi cudc sai <0.1% <0.1% 10,000 11,000 0.00% Phtt hop
Ty 1€ cufc goi bi tinh cudc, 14p hoa don sai
6 |- Ty 1é cugc goi bi tinh cudc sai <0.01% <0.01% 10,000 11,000 —— 0% Phit hop
- Ty [ cudc goi bi Idp hoa don sai =0.01% <0.01% 10,000 11,000 0% Phu hop
Dich vu trg gitup khach hang
- Thoi gian cung cdp dich vu trg gitp khach hang | 24 gi¢ trong ngdy | 24 gi¢ trong ngay 24h/ngay Gidm sat 24h/ngay Pht hop
7 bang nhén cong qua dién thoai.
- Ty I¢ cude goi t6i dich vu trg gitip khach hang
chiém mach thanh cdng va nhén dugc tin hiéu tra >80 % >80 % 250 cudc 280 cude Mé phéng 90% Phi hop
16i cua di¢n thoai vién trong vong 60 gidy
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(Kém theo Két qua ty kiém tra, do kiém, ddnh gia dinh kp

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU DPIEN THOAIL TREN MANG VIEN THONG DI PONG MAT PAT

Quy: LI ndm 2022
Tai dia ban tinh, thanh phé: Phi The

chat lugng dich vy vién théng Quy IIl nam 2022 cia VNPT)

S6 Irgng miu téi
P, . L :
— : Mirc theo QCVN Mire doanh tf';'é" PRaLd ?o Im% FAug Mure chit Tu danh
TT Chi tiéu chit lugng dich vy 36:2015/BTTTT | nghiép cong b kieém theo quy |miu do kiém phép xdc | wgng thue té ”
- ghicp cong bo dinh tai QCVN thuc té dinh dat dugc &
36:2015/BTTTT

1 _|D¢ siin sang clia mang v6 tuyén >95% > 95% 100,000 384,629 Maé phong 96.88% Phi hgp
2 |Ty Ié cudc goi duge thiét 14p thanh cong >98% >98% 3,000 3,348 M@ phéng 99.02% Phu hgp
3 |Ty 1€ cube goi bi roi <2% <2% 3,000 3,348 Mé phong 0.09% Phii hop
4 Cc;itl:;z’;gt;:;:‘]‘ éggof h(:;(): ;‘;’n';";’;)g‘” a5 e > 90% >90% 3,000 3208 | Mophong |  96.60% | Phu hop

D9 chinh xdc ghi cude
5 |- Ty Ié cudc goi bi ghi cudc sai <0.1% <0.1% 10,000 11,000 Mo phong 0.00% Phu hgp

- Ty 1€ thoi gian dam thoai bi ghi cudce sai <0.1% <0.1% 10,000 11,000 0.00% Phu hop

Ty 1é cudc goi bj tinh cude, 14p hod don sai
6 |- Ty 1& cudc goi bi tinh cudc sai <0.01% <0.01% 10,000 11,000 So &gnk 0% Phu hop

- Ty I¢ cudc goi bi 1ap héa don sai <0.01% =0.01% 10,000 11,000 0% Phu hop

Dich vu trg gitip khach hang

- Thoi gian cung cdp dich vu trg gitp khach hang 24 gid trong ngdy |24 gioy trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
7 bang nhan céng qua dién thoai.

- Ty I¢ cugc goi t6i dich vu trg gitip khéch hang

chiém mach thanh cong va nhan dugc tin hiéu tra >80 % =80 % 250 cuge 280 cugc | Mo phong 97, 5% Phu hop

10i cuia dign thoai vién trong vong 60 gidy
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