KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT
Quy: I ndm 2023
Tai dia ban tinh, thanh phé: Binh Dinh
(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vy vién théng Quy I nam 2023 ciia VNPT)

S6 lwgng miu tbi
o . ' Miic theo QCVN Mitc doanh t%l;leu phaido |So lu:(_:ng mau Ph,lro’n,g Mire chat . | Tuw danh
TT Chi tiéu chat lwgng dich vu 36:2015/BTTTT | nehito cong bé kiém theo quy | do kiém thuc | phdp X&4c | lwgng thuc té ia
' ghicp cong dinh tai QCVN té dinh dat duge g
36:2015/BTTTT

1 |Po sin sang ctia mang vo tuyén >95% >95% 100,000 106,354 Mo phong 96.78% Phu hop
2 |Ty1é cude goi dugc thiét 1ap thanh cong >98% >98% 3,000 3,209 Mo phong 99.41% Phu hop
3 |Ty 1€ cudc goi bi roi <2% <2% 3,000 3,190 Mo phong 0.13% Phu hop

Chat luong thoai (Ty 18 (%) sé cudc goi c6 diém chat < 00 < 000 . 0 .
4 ltong thoai 16n hon hodc bing 3,0) >90% >90% 3,000 3,159 Mo phong 99.18% Phu hop

Do chinh xéac ghi cude
5 |- Ty 1€ cudc goi bi ghi cude sai <0.1% <0.1% 10,000 10,572 M6 phon 0.00% Phu hop

- Ty 1€ thoi gian dam thoai bi ghi cudc sai <0.1% <0.1% 10,000 10,572 Phong 0.00% Phu hop

Ty 1€ cudc goi bi tinh cudc, 1ap hod don sai
6 |- Ty 1€ cudc goi bi tinh cude sai <0.01% <0.01% 10,000 10,101 , 0.00% Phu hop

So sanh

- Ty 1€ cudc goi bi 1ap hda don sai <0.01% <0.01% 10,000 10,101 0.00% Phu hop

Dich vu trg gitip khach hang

- Thoi gian cung cp dich vu tro gitip khach hang bang | 24 gio trong ngay | 24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
7 nhan cong qua dién thoai.

- Ty 1€ cudc goi tdi dich vu trg gitip khach hang chiém

mach thanh cdng va nhan dugc tin hi¢u tra 161 cta dién >80 % >80 % 250 cudc 380 M4 phong 99.6% Phu hop

thoai vién trong vong 60 giay
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT

Quy: I ndm 2023
Tai dia ban tinh, thanh phé: Bic Giang

(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vy vién théng Quy I nam 2023 ciia VNPT)

M S6 lwgng miu tdi
we o R e A X , A
th hai d So lwo Phuwo Mikc chat
o . Mirc theo QCVN | doanh (et PRAL GO 150 Wgng mat) £ Awons Tt 1 ry danh
TT Chi tiéu chat lwgng dich vu . o kiém theo quy | do kiém thwe | phéap xac | lwong thwe .
36:2015/BTTTT | nghiép . . P . < gia
cong bb dinh tai QCVN te dinh te dat dugc
36:2015/BTTTT
1 |D¢ sin sang ciia mang v tuyén >95% >95% 100,000 288,923 M6 phong 96.44% Phu hop
2 [Ty 1é cude goi duoc thiét lap thanh cong >98% >98% 3,000 7,928 Mo phong 98.93% Phu hop
3 [Ty 1€ cudc goi bi roi <2% <2% 3,000 7,928 Mo phong 0.11% Phu hop
4 Chat lugng thoai (Ty 1& (%) sd cudc goi ¢6 diém chat > 90% > 90% 3000 7683 M6 phén 99 73% Phil h
lugng thoai 16n hon hodc bing 3,0) = U7 = U7 ’ ' phong 1970 op
Do chinh xéac ghi cude
5 |- Ty 1é cude goi bi ghi cude sai <0.1% <0.1% 10,000 10,434 Mb phon 0.00% Phu hop
- Ty 1¢ thoi gian dam thoai bi ghi cudc sai <0.1% <0.1% 10,000 10,434 phong 0.00% Phu hop
Ty 1€ cudc goi bi tinh cudc, 1ap hoad don sai
6 |- Ty & cudc goi bi tinh cude sai <0.01% <0.01% 10,000 10,059 , 0.00% Phu hop
So sénh
~ Ty 1& cudc goi bi lap hoa don sai <0.01% <0.01% 10,000 10,059 0.00% Phu hop
Dich vu trg gitip khach hang - Thoi gian cung cip 24 gio
dich vu trg gitip khach hang bang nhan céng qua 24 gid trong ngay trong 24h/ngay Giam sat 24h/ngay Phu hop
7 dién thoai. ngay
Ty 18 cudc goi téi dich vu trg gitip khach hang chiém
mach thanh cong va nhén dugc tin hi¢u tra 10i cia >80 % >80 % 250 cudc 260 cudc M6 phong 95% Phu hop
dién thoai vién trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU BPIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
Quy: I ndm 2023
Tai dia ban tinh, thanh phé: Binh Phuéc
(Kém theo Két qua tw kiém tra, do kiém, danh gid dinh ky chdt heong dich vu vién théng Quy I nam 2023 ciia VNPT)

S6 lwong miu toi
o , Miic theo QCVN |  Mijc doanh | (MicU Phii do kiém| S0 lugng mdu | Phuong | Mure chat | g0,
TT Chi tiéu chat lwgng dich vu 36:2015/BTTTT | nghiép cong bé theo quy dinh tai | do klelp thwe | phap x&c | lwong thuc té gid
: QCVN te dinh dat dwgc
36:2015/BTTTT

1 [P sin sang ctia mang vo tuyén >95% >95% 100,000 300,922 M0 phong 95.27% Phu hop
2 |Ty 18 cudc goi dugc thiét 1ap thanh cong >98% >98% 3,000 5,039 M4 phong 98.43% Phu hop
3 [Ty 1€ cudc goi bi roi <2% <2% 3,000 4,809 M6 phong 0.15% Phu hop
4 g;a;ght’}gﬁ fgﬁl@ﬁoi ](:g’zgsg’ g;“"c goi co diém chat > 90% > 90% 3,000 3,114 Mophong |  9839% | Phu hop

Do chinh xac ghi cude
5 |- Ty 1é cudc goi bi ghi cude sai <0.1% <0.1% 10,000 10,539 Mb phong 0.00% Phu hop

- Ty 1€ thoi gian dam thoai bi ghi cudc sai <0.1% <0.1% 10,000 10,539 0.00% Phu hop

Ty 1€ cudc goi bi tinh cudc, 1ap hoad don sai
6 |- Ty 1é cudc goi bi tinh cude sai <0.01% <0.01% 10,000 10,086 So sénh 0% Phu hop

- Ty 1€ cudc goi bi 1ap hoa don sai <0.01% <0.01% 10,000 10,086 0% Phu hop

Dich vu trg gitip khach hang

- Thoi gian cung cdp dich vu tro gitip khach hang bang | 24 gio trong ngay |24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
7 nhan céng qua dién thoai.

- Ty 1€ cudc goi tdi dich vy trg gitip khach hang chiém

mach thanh cdng va nhan dugc tin hi¢u tra 161 cta dién >80 % >80 % 250 cudc 260 cudc Mo phong 99,6% Phu hop

thoai vién trong vong 60 giay
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