KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
Quy: II nam 2023

Tai dia ban tinh, thanh phé: Can Tho
(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vu vién thong Quy II nam 2023 ciia VNPT)

S6 lwong méu t6i
, , thiéu phai do kiém| S6 lwong miu . L
Y en ; . Mirc theo QCVN Mirc doanh . . .2 Phwong phap | Mirc chat lwong , .
TT Chi tiéu chat lwgng dich vu 36:2015/BTTTT nghiép cong b 5 theo (éug \jllg\lnh tai | do kletlg thuwe xéc dinh thuc i dat dwoc Tw danh gia
36:2015/BTTTT
1 [P san sang cua mang vo tuyén >95% >95% 100,000 114,741 Mo phong 98.64% Phu hop
2 [Ty 1 cude goi dugc thiét 1ap thanh cong >98% >98% 3,000 3,615 Mo phong 99.03% Phu hop
3 [Ty 1€ cudc goi bi roi <2% <2% 3,000 3,559 Mo phong 0.31% Phu hop
Chat lugng thoai (Ty 1& (%) s6 cudc goi cO diém < 000 < 00 ., 0 .
4 chit lwone thoaj 16n hon hodc bing 3.0) >90% >90% 3,000 3,484 M6 phong 95.18% Phu hop
Do chinh xac ghi cude
5 |- Ty I cudc goi bi ghi cude sai <0.1% <0.1% 10,000 10,562 M6 phén 0% Phu hop
- Ty 1€ thoi gian dam thoai bi ghi cudc sai <0.1% <0.1% 10,000 10,562 L 0% Phu hop
Ty 1€ cude goi bi tinh cude, 1ap hod don sai
6 |- Ty I cudc goi bi tinh cudce sai <0.01% <0.01% 10,000 10,085 So sénh 0.00% Phu hop
- Ty 1€ cudc goi bi 1ap hoa don sai <0.01% <0.01% 10,000 10,085 0.00% Phu hop
Dich vu trg gitip khach hang
- Thoi gian cung cap dich vu tro giup khach hang| 24 gio trong ngay | 24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
bang nhan cong qua dién thoai.
7
- Ty 1€ cudc goi t6i dich vu trg gitp khach hang
chiém mach thanh cong va nhan duogc tin hi¢u tra >80 % >80 % 250 cudc 260 cudc Mo phong 96,5 % Phu hop
161 cua dién thoai vién trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAT TREN MANG VIEN THONG DI PONG MAT DAT

Quy: II nidm 2023

Tai dia ban tinh, thanh phé: Gia Lai
(Kém theo Két qua tir kiém tra, do kiém, danh gia dinh ky chat heong dich vu vién thong Quy II ndm 2023 ciia VNPT)

$6 lwrgng miu tbi
, . thi€u phai do [So lugng mau| Phwong Mirc chat .
TT Chi tiéu chét lwong dich vu 1;2‘: (;;.1§78$$¥'1|Y ngl\l/llil;:) igzlglhb 5 kiém theo quy | do kié[{l thue | phap xac | lwgng thue té Tl_rg(‘,il;mh
’ : dinh tai QCVN te dinh dat dugc
36:2015/BTTTT
1 |D6 sin sang cia mang v tuyén >95% >95% 100,000 193,431 Mo phong 96.01% Phu hop
2 [Ty 1€ cudc goi dugc thiét lap thanh cong >98% > 98% 3,000 3,470 MO phong 99.08% Phu hop
3 [Ty 1€ cude goi bi roi <2% <2% 3,000 3,438 Mo phong 0.06% Phu hop
4 S;i;lzl‘(’;:f &Oﬁiyﬁial:bgﬁ ;%)C“QC goi €O diém chat >90% > 90% 3,000 3,373 M6 phong | 98.16% Phat hop
D§ chinh xac ghi cuéc
5 |- Ty 1é cudc goi bi ghi cudc sai <0.1% <0.1% 10,000 10,449 Mé phong 0.00% Phu hop
- Ty 1€ thoi gian dam thoai bi ghi cudce sai <0.1% <0.1% 10,000 10,449 0.00% Phu hop
Ty 1€ cude goi bi tinh cwéc, 1ap hoa don sai
6 |- Ty 1é cudc goi bi tinh cudc sai <0.01% <0.01% 10,000 10,101 So sanh 0% Phu hop
- Ty 1€ cudc goi bi lap hoa don sai <0.01% <0.01% 10,000 10,101 0% Phu hop
Dich vu trg gitip khach hang
- Thoi gian cung cép dich vu trg gitip khach hang bing 24 gio trong ngay | 24 gio trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
7 nhéan cong qua dién thoai.
- Ty 1€ cugc goi tdi dich vu trg giap khach hang chiém
mach thanh co6ng va nhan duogc tin hiéu tra 161 cua dién >80 % >80 % 250 cudc 260 cudc Mo phong 99,6% Phu hop
thoai vién trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT

Quy: II nam 2023

Tai dia ban tinh, thanh phé: Hai Duong
(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vu vién théng Quy II nam 2023 ciia VNPT)

S6 lwong miu toi
o , Miic theo QCVN | Miic doanh | (Mict phai do kiém S0 lugng mdu | - Phuwong | Mic chdt |y o0y
TT Chi tiéu chat luwgng dich vu 36:2015/BTTTT | nghiép cong bé theo quy dinh tai | do klen'l thuwe | phédp xac | lwgng thuwe té gid
: QCVN te dinh dat dugc
36:2015/BTTTT
1 |D6 sin sang ciia mang vo tuyén >95% >95% 100,000 476,554 MO phong 99.75% Phu hop
2 [Ty 1é cude goi dwoc thiét 1ap thanh cong >98% >98% 3,000 7,928 M6 phong 98.93% Phu hop
3 |Ty 1€ cudc goi bi roi <2% <2% 3,000 7,928 M6 phong 0.11% Phu hop
4 iﬁ;‘t’ggﬁ tll(‘;al‘lgyhic((@;: ;‘8‘;° goi €0 diém chat > 90% >90% 3,000 7,683 Mophong |  99.73% | Phuhop
Do chinh xac ghi cude
5 |- Ty 1€ cudc goi bi ghi cudc sai <0.1% <0.1% 10,000 10,222 Mb phong 0.00% Phu hop
- Ty 1€ thoi gian dam thoai bi ghi cudc sai <0.1% <0.1% 10,000 10,222 0.00% Phu hop
Ty 1€ cudc goi bi tinh cudc, 1ap hod don sai
6 |- Ty I€ cudc goi bi tinh cude sai <0.01% <0.01% 10,000 10,035 So sanh 0% Phu hop
- Ty 1é cudc goi bi lap hda don sai <0.01% <0.01% 10,000 10,035 0% Phu hop
Dich vu trg gitip khach hang
7 |- Théi gian cung cap dich vu trg gitip khach hang 24 gio trong ngdy | 24 gio trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
bang nhan cong qua dién thoai.
- Ty 1€ cudc goi tdi dich vu trg gitip khach hang
chiém mach thanh cong va nhan dugc tin hiéu tra 16 >80 % >80 % 250 cude 260 cudc Mo phong 99,6 % Phu hop
cua dién thoai vién trong vong 60 giay
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