KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT

Quy: III ndm 2023
Tai dia ban tinh, thanh ph6: Hung Yén
(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vu vién théng Quy I nam 2023 ciia VNPT)

S6 lwong miu toi
Y n P . Mirc theo QCVN |Mikc doanh nghiép thiéu phai d.o kiél,n s6 lu:(_;’ng miu Ph,u'o’n,g Mie chat Tu danh
TT Chi tiéu chat lwgng dich vu 36:2015/BTTTT cong bé theo quy dinh tai | do klelp thue | phéap xac llrrg’ng thue gid
QCVN te dinh te dat dwoc
36:2015/BTTTT
1 |P6 sin sang cia mang vo tuyén >95% >95% 100,000 306,451 Mo phdong 99.27% Phu hop
2 |Ty 18 cudc goi dugc thiét 1ap thanh cong >98% >98% 3,000 8,232 Mo phdong 98.33% Phu hop
3 [Ty 1€ cudc goi bi roi <2% <2% 3,000 4,259 M6 phong 0.05% Phu hop
4 S;iglf&gi fmﬂoi 1()?3;;, (;’)”"’C goi €0 diém chat > 90% > 90% 3,000 4231 | Mophong | 99.57% | Phi hop
Do chinh xac ghi cude
5 |- Ty 1€ cudc goi bi ghi cude sai <0.1% <0.1% 10,000 10,241 M phong 0.00% Phu hop
- Ty 1€ thoi gian dam thoai bi ghi cudc sai <0.1% <0.1% 10,000 10,241 0.00% Phu hop
Ty 1€ cudc goi bi tinh cudc, 1ap hoad don sai
6 |- Ty 1é cudc goi bi tinh cudc sai <0.01% <0.01% 10,000 10,125 So sanh 0% Phu hop
- Ty 1€ cudc goi bi 1ap hoa don sai <0.01% <0.01% 10,000 10,125 0% Phu hop
Dich vu trg giup khach hang
5 |- Thoi gian cung cép dich vu tro gitp khach hang bang 24 gio trong ngay | 24 giod trong ngay 24h/ngay Giam sét 24h/ngay Phu hop
nhan cong qua dién thoai.
- Ty 1€ cudce goi téi dich vu trg gitip khach hang chiém
6 |mach thanh cong va nhan dugc tin hi¢u tra 161 cia dién >80 % >80 % 250 cudc 260 cudc M6 phong 97,3% Phu hop
thoai vién trong vong 60 giay
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
Quy: III nam 2023

Tai dia ban tinh, thanh phé: Kon Tum
(Kém theo Két qua tw kiém tra, do kiém, danh gid dinh ky chdt lwong dich vu vién théng Quy III ndm 2023 ciia VNPT)

S6 lwong miu toi

, . thiéu phai do ) lwgng miu| Phwong Mikc chit ,
TT Chi tiéu chit lwong dich vu 1;/16“;(;2][1;/089|'$'\|']$ n l\:il;c igznl;) 5 kiém theo quy | do kiém thwe | phap xac |lwong thuc té Tu ?Znh
' gIIEP CONZ DO | ginh tai QCVN té dinh dat dugrc g
36:2015/BTTTT
1 [P san sang cia mang vo tuyén >95% >95% 100,000 127,516 Mo phong 98.66% Phu hop
2 |Ty 1& cude goi dugc thiét 1ap thanh cong >98% > 98% 3,000 3,267 M6 phong 98.93% Phu hop
3 [Ty 1€ cude goi bi roi <2% <2% 3,000 3,232 M6 phong 0.37% Phu hop
A . o A (0, A A . 7 <R A
4 Sﬁglff:i lt(})rlr(izﬁofl}l/ofc E;fl)lgsg 8;“’" goi €0 diém chat > 90% > 90% 3,000 3125 | Mophong | 99.36% | Phiihop
P§ chinh xac ghi cudrc
5 |- Ty 1é cudc goi bi ghi cude sai <0.1% <0.1% 10,000 10,474 M6 phon 0.00% Phu hop
_Ty I¢ thoi gian dam thoai bi ghi cudc sai <0.1% <0.1% 10,000 10,474 PRORE ™75 00% | Phu hop
Ty 1€ cufe goi bi tinh cwérce, 1ap hoa don sai
6 |- Ty 1€ cudc goi bi tinh cude sai <0.01% <0.01% 10,000 10,011 So sanh 0% Phu hop
- Ty 1€ cudc goi bi 1ap hda don sai <0.01% <0.01% 10,000 10,011 0% Phu hop
Dich vu trg gitip khach hang
- Thoi gian cung cdp dich vu tro gitip khach hang bang | 24 gid trong ngdy |24 gio trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
7 nhan cong qua dién thoai.
- Ty 1€ cudc goi tdi dich vy trg gitip khach hang chiém
mach thanh cong va nhan dugc tin hi¢u tra 161 cia dién >80 % >80 % 250 cudc 260 cudc Mo phong 100.00% Phu hop

thoai vién trong vong 60 giay




KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT

Quy: IIT nam 2023

Tai dia ban tinh, thanh ph6: Ninh Thuin
(Kém theo Két quda tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vu vién théng Quy I nam 2023 ciia VNPT)

S6 lwong méu t6i
o ) - Mikc theo QCVN Mk doanh t?lxiéu phai do S6 lu"({ng miu Ph,u'o’n,g Mikc chit .| Tw danh
TT Chi tiéu chat lwgng dich vu 36:2015/BTTTT | nghiép cong b kiém theo quy | do klely thuc | phép x4c |lwgng thuc té gid
: dinh tai QCVN te dinh dat dwoc
36:2015/BTTTT

1 |D6 sin sang ciia mang vo tuyén >95% >95% 100,000 128,587 Mo phong 96.76% Phu hop
2 |Ty 1& cude goi duoc thiét 1ap thanh cong >98% >98% 3,000 4,815 M4 phong 98.07% Phu hop
3 |Ty 1€ cudc goi bi roi <2% <2% 3,000 4,706 M4 phong 0.13% Phu hop
4 Ejﬁ;gﬁfﬁ lgl;’il()ﬁyo;: éZ‘?ﬁ o diém chat > 90% > 90% 3,000 4404 | Mophong | 99.80% | Phuhop

Do chinh xac ghi cude
5 |- Ty I& cudc goi bi ghi cude sai <0.1% <0.1% 10,000 10,492 Mb phong 0.00% Phu hop

- Ty 1€ thoi gian dam thoai bi ghi cudc sai <0.1% <0.1% 10,000 10,492 0.00% Phu hop

Ty 1€ cudc goi bi tinh cude, 1ap hoa don sai
6 |- Ty 1é cudc goi bi tinh cudc sai <0.01% <0.01% 10,000 10,019 So sanh 0% Phu hop

- Ty 1& cudc goi bi 1ap hoa don sai <0.01% <0.01% 10,000 10,019 0% Phu hop

Dich vu trg gitip khach hang

- Thoi gian cung cap dich vu trg gitip khach hang bang 24 gi® trong ngay | 24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
7 nhan cong qua dién thoai.

- Ty 1€ cudc goi toi dich vu trg gitip khach hang chiem

mach thanh cong va nhan dugc tin hiu tra 101 cua dién >80 % >80 % 250 cudce 260 cudc MJ{ phong 98,4 % Phu hop

thoai vién trong vong 60 gidy
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