DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy: IT Nam 2023
Tai dia ban tinh, thanh ph6: Cin Tho
(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vu vién théng Quy II nam 2023 ciia VNPT)

S6 lwong 10i thiu ) lwgng miu | Phuwong Mikc chit
ek . Mikc theo QCVN g phai do kiém theo M A « | Tw danh
TT Chi tiéu chat lwgng dich vu 81:2019/BTTTT Mirc cong bo quy dinh tai QCVN do kletl? thue ph;li?l;l(ac lu’(.)(;ng dth:;rc te gid
81:2019/BTTTT ¢ : o quee

1 |D6 sin sang cua mang vo tuyén > 95% > 95% 100 000 114,741 Mo phong 98.64% Phu hop
2 |Ty 1€ truy nhap khong thanh cong dich vu <5% <5% 1500 2815 M6 phong 0.00% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <10 giay <10 gidy 1500 2812 Mo phong 2.92 gidy Phu hop
4 |Ty 1¢ truyén tai dit lidu bj roi <5% <5% 1500 2812 M6 phong 1.17% Phu hop

Tdc d6 tai dir lidu trung binh

+ Tbc d¢ tai xudng trung binh Pd >Vvd >Vd 1340 M6 phone | 82751 Kbps | Phu hop
5 [+ Téc do ti lén trung binh Pu >Vu >Vu 1500 1320 O 75290.17 Kbps | Phit hop

Ty 1& (%) sé miu c6 téc do tai xudng 16n hon hodc ba

v (%) 56 mau ¢0 toc dg tai xudng 16n hon hogc bang > 95%% > 95%% 1340  |Mophong| 99.55% | Phuhop

dmin trong ting ving

Dich vu trg gitip khach hang

- Thoi gian cung cap dich vu trg gilp khach hang bang| 24 gio trong ngay |24 gio trong ngay 24h/ngay Giam sat 24h/ngay Phu hop

nhan cong qua dién thoai
6 |- Ty 1& cude goi toi dich vu trg gilip khach hang chiém

mach thanh €ong, guri yeu cau ket ndi dén dién thoai vién >80 % >80 % 250 cube 280 |Mophong|  96,0% | Phihop

va nhan duoc tin hi€u tra 101 cia dién thoai vién trong

vong 60 giay
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: II Niim 2023

Tai dia ban tinh, thanh phé: Gia Lai
(Kém theo Két qua tw kiém tra, do kiém, ddnh gia dinh ky chdt heong dich vu vién théng Quy II nam 2023 ciia VNPT)

S6 lwgng tdi thiéu
, phai do kiém theo|S6 lwgng miu| Phwong . ; ,
Y en £ . Mirc theo QCVN R e . . . . . |Mirc chat lwgng | Tw danh
TT Chi tiéu chat lwgng dich vu 81:2019/BTTTT Mirc cong bo quy dinh tai do klel? thue phaP xac thye té do duge gid
QCVN te dinh
81:2019/BTTTT
1 [P san sang cua mang vo tuyén > 95% > 95% 100 000 176757 Mo phong 96.06% Phu hop
2 |Ty 1€ truy nh@p khong thanh cong dich vu <5% <5% 1500 1986 M0 phong 1.26% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <10 giay <10 giay 1500 1961 Mo phong 0.93 gidy Phu hop
4 [Ty 1é truyén tai dir liéu bi roi <5% <5% 1500 3586 M0 phong 3.21% Phu hop
Tdc d6 tai dir lidu trung binh
+ A A 4ot X 1 > > <\
Tcgc d? tzH X}long trun‘g binh Pd >Vd >Vd 3471 Mb phong 12024.08 Kbps Phl:l hop
5 |+ Toc d6 tai 1én trung binh Pu >Vu >Vu 1500 3407.54 Kbps | Phu hgp
> 14 (0 A X Z A A 4o A I3 - M
Ty 1€ (%) so‘r‘nau S:O toc d6 tai xuong lon hon hodc bang > 0504 > 95% 1814 Mo phong 98.79% Phi hop
Vgmin trong tirng vung
Dich vy trg gitip khach hang
- Thoi gian cung céap dich vu tro gidp khach hang bang| 24 gio trong ngay | 24 gio trong ngay 24h/ngay Giam sét 24h/ngay Phu hop
nhan cong qua dién thoai
6 |- Ty 1& cudc goi t6i dich vu tro gitp khach hang chiém
mach thanh cong, gui yéu cau ket noi dén dien thoail g o, >80 % 250 cude 280 Mb phong 93,5% Ph hop
vién va nhin duoc tin hiéu tra 161 cua dién thoai Vién
trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: IT Nam 2023
Tai dia ban tinh, thanh phé: Hai Duwong
(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vu vién théng Quy I nam 2023 ciia VNPT)

S6 lwong tdi thiéu

o - Miic theo QCVN o phai do lfiém tfneo ) lu:(_;’ng miu Phuong Mikc chit | Tur déinh
TT Chi tiéu chat lwgng dich vu 81:2019/BTTTT Mirc cong bo quy dinh tai do klelp thue [ phép x4c | lwgng thuc té gid
QCVN te dinh do dugc
81:2019/BTTTT
1 [P san sang cua mang vo tuyén > 95% > 95% 100 000 353136 M6 phong 99.67% Phu hop
2 |Ty 1€ truy nh@p khong thanh cong dich vu <5% <5% 1500 2834 M0 phong 0.14% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <10 giay <10 giay 1500 2834 Mo phong 1.8 giay Phu hop
4 [Ty 1é truyén tai dir liéu bi roi <5% <5% 1500 2834 M6 phong 1.02% Phu hop
Tdc d6 tai dir lidu trung binh
+ ch)c d6 tai xudng trung binh Pd >Vd >Vd 1500 2376 Mo phong | 9124.94 Kbps | Phu hop
5 |+ Toc d6 tai 1én trung binh Pu >Vu >Vu Mo phong | 2201.34 Kbps | Phu hop
Ty 1€ (%) sé‘mz:iu (fé tdc d6 tai xudng 16n hon hodc bang > 0504 > 95% 2376 M phong 99 92% Phi hop
Vgmin trong tung ving
Dich vu trg giap khach hang
- Thoi gian cung cép dich vu trg gilp khach hang bang| 24 gid trong ngay | 24 gio trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
nhan cong qua dién thoai
6 |- Ty 1é cudc goi t6i dich vu trg gilp khach hang chiém
mach thanh cong, giri yéu cau két ndi dén dién thoai > 80% > 80% 250 cude 280 Mb phong 93.5% Ph hop

vién va nhan dugc tin hiéu tra 161 cua dién thoai vién
trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG _
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: II nam 2023

Tai dia ban tinh, thanh phé: Can Tho
(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vu vién thong Quy II nam 2023 ciia VNPT)

S6 lwong méu t6i

- . % s .z |S6 lwgng miu| Phuong , £ i
Y oen £ . Mirc theo QCVN Mirc doanh thiéu phai do kiém .32 .+ | Mirc chat lwong | Tw danh
T Chi tiéu chat lwgng dich vy 81:2019/BTTTT | nghiép cong bé | tham khio QCVN | 9° k'et'? thye ph;‘i?l;‘ac thue té do dwge | gia
81:2019/BTTTT ¢ -
1 [P san sang ctia mang vo tuyén > 95% > 95% 100 000 104,584 M6 phong 97.26% Phu hop
2 [Ty 1€ truy nhap khong thanh cong dich vu <5% <5% 1500 2,475 M6 phong 0.00% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <5 gidy <5 giady 1500 2,474 Mo phong 1.37 giay Phu hop
4 |Ty 18 truyén tai dit liéu bi roi <5% <5% 1500 2,474 Mo phdng 0.97% Phu hop
Téc @6 tai dir lidu trung binh
+ T?c d(;) t? xFong trunfg binh Pd >Vd >Vvd 2281 Mb phong 60084.01 Kbps Phl:l hop
S |+ Toc @6 tai Ién trung binh Pu >Vu >Vu 1500 23678.67 Kbps | Phu hop
Ty 1& (%) s6 mau c6 toc do tai xudng 16n hon hoa
y 16 (%) s0 méau €0 toc dg tai xuong 16n hon hoge > 95% > 95% 1,148 | M6 phong 99.30% Phat hop
bang V ynin trong tirng ving
Dich vu trg gitip khach hang
- Thoi gian cung cap dich vu trg gitp khach hang bang| 24 gio trong ngay | 24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
nhan cong qua dién thoai
6 |- Ty 1é cudc goi t6i dich vu trg gilip khach hang chiém
mach thanh cdng, gui yéu cau két noi dén dién thoai > 80% > 80% 250 280 Mb phong 96.0% Phit hop

vién va nhan duoc tin hiéu tra 16i cta dién thoai vién
trong vong 60 giay




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: II nam 2023
Tai dia ban tinh, thanh phé: Gia Lai
(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vu vién théng Quy II nam 2023 ciia VNPT)

S6 lwong toi
. thiéu phai do |S6 lwong miu| Phwong L g )
TT Chi tiéu chét lwong dich vu g“;g?g;’lggg}]_? Mikc cong bd kiém theo quy | do kiém thuc | phap xac 1:;1152 :g;;l;ggf Ty ?Znh
: dinh tai QCVN té dinh : el 9
81:2019/BTTTT
1 |D6 sin sang ciia mang vo tuyén >95% >95% 100 000 186327 Mo phong 98.74% Phu hop
2 |Ty 1€ truy nhap khong thanh cong dich vu <5% <5% 1500 2144 M6 phong 0.19% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <5 gidy <5 gidy 1500 2140 Mo phong 0.62 gidy Phu hop
4 [Ty 1& truyén tai dir lidu bj roi <5% <5% 1500 3924 M6 phong 1.35% Phu hop
Tc d6 tai dir lidu trung binh
+ T6:c do té% xudng trunfg binh Pd > Vy > Vy 3871 Mo phong 56347.28 Kbps Phl:l hop
5 |+ Toc d96 tai 1én trung binh Pu >V, >V, 1500 26746.24 Kbps | Phu hop
Ty 18 (%) s6 mau ¢6 toc do tai xudng 16n hon hoac ba
y 16 (%) 50 mau c0 toc dg tai xudng 1n hon hogc bang > 95% > 95% 2,029 M6 phong 97.34% Phit hop
Vgmin trong tirng viung
Dich vu trg gitip khach hang
- Thoi gian cung cip dich vu tro gilp khéch hang bang| 24 gio trong ngay |24 gio trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
nhan cong qua dién thoai
6 |- Ty 1& cude goi téi dich vu trg gilp khach hang chiém
mach thanh céng, giri yéu cau két ndi dén dién thoai vién 1 .
‘ ¥ ¢ > 0, > 0, 0,
va nhin dugc tin hiéu tra 10i cta dién thoai vién trong 2 80% 2 80% 250 280 Mb phong 93,5% Phi hop
vong 60 giay
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: IT ndm 2023
Tai dia ban tinh, thanh phé: Hai Duwong
(Kém theo Két qua tw kiém tra, do kiém, danh gia dinh ky chdt heong dich vu vién théng Quy I nam 2023 ciia VNPT)

S(A)?lu’(.rng tdi )
. thiéu phai do |So lwgng mau| Phwong , £ ,
TT Chi tiéu chit lwong dich vu l;llu; Otil;/OB('zl'?IY}FI Mikc cong bd kiém theo quy | do klém thwe | phap xac lt\;lniz :;’:lztol:irl(ﬁf Tl.rgcil;mh
dinh tai QCVN te dinh : *
81:2019/BTTTT

1 |P¢ san sang clia mang vo tuyén >95% >95% 100 000 121590 Mo phong 99.99% Phu hop
2 |Ty 1€ truy nhap khong thanh cong dich vu <5% <5% 1500 2833 Mo phong 0.39% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <5 gidy <5 gidy 1500 2833 M6 phong 1.77 gidy Phu hop
4 [Ty 16 truyén tai dir lidu bi roi <5% <5% 1500 2833 Mo phong 1.01% Phu hop

Tdc d6 tai dir lidu trung binh

+ Téc d6 tai xudng trung binh Pd >Vy >Vy M6 phong | 45869.93 Kbps | Phi hop
5 |+ Téc do tai !én t~rung bil}h Pu , >V, >V, 1500 2833 M6 phong | 38721.83 Kbps | Phu hgp

E}I 1& (%) so mal‘l co t‘oc d6 tai xuong 16n hon hoac > 95% > 0504 M phong 99.86% Phi hop

ang Vgmin trong tirng vung

Dich vu tro giup khfémh hang .

- Thoi gian cung cap dich vu trg gilp khach hang bang| 24 gid trong ngay | 24 gio trong ngay 24h/ngay Giam sat 24h/ngay Phu hop

nhan cong qua dién thoai
6 |- Ty Ié cudc goi toi dich vu trg gilip khach hang chiém

mach thanh cOng, gl yeu cdu két ndi den dign thoai > 80% > 80% 250 280 Mo phéng 93,5% Phi hop

Vién va nhan dugc tin hiéu tra 161 cua dién thoai vién

trong vong 60 giay

~-

[ @ (

/










