KET QUA TU PO KIEM CHi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: IV nim 2022
Tai dia ban tinh, thanh phéd: Vinh Phic
(Kém theo ban Két qud tw kiém tra, do kiém, ddnh gid dink ky chdt lugng dich vu vién théng Quy IV nam 2022 ciia VNPT
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1. Géi dich vu FTTH 50M (Fiber 50)
- Théi gian tr trung binh <50ms [ <s5oms ] 1.000 | 1200 [Méphong] 121ms | Phuhop
- T6c d6 tai dir liéu trung binh
P e d6 tai xuéng trung binh P, >0,8V, >0,8V, 1.000 1200 | Md phong [ 174,50 Mbps | Phii hop
+ Téc d6 tai 1én trung binh Pu > 0,8V, > 0,8V, 1.000 1.200 | MO phong| 140,85 Mbps | Phu hop
2. G6i dich vu FTTH 100M (FiberXtra 100)
- Thei gian tr€ trung binh | < 50ms [ <50ms ] 1.000 | 1049 [Mophong] 1.55ms | Phu hop
- Toc d§ tai dit liéu trung binh
? [+T8¢ 0 i xubng trung binh P, > 0,8V, > 0.8V, 1.000 1.049 [ Mo phong| 148,69 Mbps | Phu hop
+ Téc d6 tai 1én trung binh Pu >0,8V, > 0,8V, 1.000 1.049 | M6 phong| 103,92 Mbps | Phit hop
3. G6i dich vu FTTH 180M (Fiber 80Eco)
- Thoi gian tré trung binh | < 50ms | <50ms | 1.000 | 1183 TMophong] 1.96ms | Phu hop
- TOc d¢ tai dir liéu trung binh
3 [T do tai xudng trung binh P, > 0,8V, > 0,8V 1.000 1.183 | M6 phong| 227,43 Mbps | Pha hop
+ Téc d¢ tai 1én trung binh Pu >0,8V, >0,8V, 1.000 1.183 | MG phong| 148,95 Mbps | Phi hop
4. Go6i dich vu FTTH 200M _(FiberXtra 200)
- Thoi gian tré trung binh < 50ms 1.000 1.200  |MOo phong| 1,21 ms Phu hop
- Toc d¢ tai dit liéu trung binh
I+ Tee d6 tai xuéng trung binh P, >0,8V, >0,8V, 1.000 1200 | M6 phéng| 201,88 Mbps | Phu hop
+ Téc df tai [én trung binh Pu >0,8V, >0,8V, 1.000 1.200 | Md phéng| 204,46 Mbps | Phit hgp
S. G6i dich vu FTTH 300M (FiberXtra 300)
- Th&i gian tré trung binh [ < 50ms | < 50ms [ 1.000 [ 1198 [Mophong] 1,67ms | Phit hop
. |-Téc d6 tai dir liéu trung binh




+ Téc do tai xudng trung binh P, >0,8Vy = 0,8V, 1.000 1.198 M0 phong | 304,06 Mbps | Phit hop

+ Téc d tai 1én trung binh Pu >0,8V, >0,8V, 1.000 1.198 | Mo phong| 255,93 Mbps | Phu hop
Dich vu tro gitip khéch hang
- Thi gian cung cép dich vu trg gitip khéch hang bang| 24 gits trong ngay | 24 gio trong ngay 24h/ngdy | Gidmsat | 24h/ngdy | Phi hop
nhan céng qua dién thoai.
- Ty 1€ (%) cuge goi t6i dich vu tro giap khach hang 250 cude
chiém mach thanh cong, giri yéu céu két néi dén dién . Y
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KET QUA TU PO KIEM CHi TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: IV nim 2022
Tai dia ban tinh, thanh phé: Ba Ria Viing Tau

(Kém theo ban Két qua tir kiém tra, do kiém, dénh gid dinh ky chat heong

dich vu vién thong Quy 1V nam 2022 cua VNPT
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34:2019/BTTTT
1. G6i dich vu FTTH 80M NF800T800P0_O3
- Thoi gian tré trung binh < 50ms [ <soms | 1.000 [ 1.100 [Mophong] 284ms | Phuhop
- Toc 6 tai dir liéu trung binh
I "7 Téc do tai xudng trung binh Py > 0,8V, >0,8V4 1.000 1100 | Mo phong| 95,06 Mbps | Phu hop
+ Tbc db tai lén trung binh Pu > 0,8V, = 0.8V, 1.000 1.100 M6 phong| 98,35 Mbps | Phu hop
2. G6i dich vu FTTH 100M F500T500P0_BO
- Thoi gian tré trung binh | < 50ms |  <50ms | 1.000 [ 1100 Mo phong| 2,94 ms | Pha hop
- Téc dé tai dir lidu trung binh
2 + Tbe do tai xubng trung binh Py >0,8Vy > 0,8Vy 1.000 1.100 M6 phong | 182,83 Mbps | Phu hop
+ Téc do tai 1én trung binh Pu =>0,8V, > 0,8V, 1.000 1.100 Mb phong| 194,53 Mbps | Phu hop
3. G6i dich vu FTTH 150M F700T700P0_B0
_ Thoi gian tr trung binh ] < 50ms [ <soms | 1.000 [ 1.100  [Mophong] 296ms | Phuhop
- Téc do tai dir liéu trung binh
3 [+ 1éc dé tai xudng trung binh P, >0,8Vy >0,8Vy 1.000 1.100 M6 phéng| 165,55 Mbps [ Phti hop
+ Thc do tai 1én trung binh Pu > 0,8V, > 0,8V, 1.000 1.100 | Md phong| 163,14 Mbps | Phi hop
4. G6i dich vu FTTH 200M F1000T1000P0_BO
- Thoi gian tré trung binh < 50ms 1.000 1.100 Mo phong 2,42 ms Phii hop
- Téc db tai dir liéu trung binh
4 7o dd tai xubng trung binh Py >0,8Vy >0,8Vy 1.000 1.100 |Mo phong| 228,17 Mbps | Phi hop
+ Téc d6 tai 1én trung binh Pu > 0,8V, > 0.8V, 1.000 1.100 M6 phong | 241,59 Mbps | Phu hop
5. Goi dich vu FTTH 300M F1500T1500P0_CDNO
_ Théi gian tré trung binh | < 50ms [ <soms | 1.000 [ 1.100  [Mophong] 2.52ms [ Phuhg

_Tdc do tai dir lidu trung binh




+ Tbe 46 tai xudng trung binh P, >0,8Vy >0,8Vy 1.000 1.100 M6 phéng | 295,51 Mbps | Phii hop
+ Téc d6 tai 1&n trung binh Pu > 0,8V, > 0,8V, 1.000 1.100 | Mo phéng| 320,77 Mbps | Phii hgp
Dich vu trg gitap khach hang
- Thoi gian cung cép dich vu tro gitp khach hang bing| 24 gid trong ngay | 24 gi& trong ngiy 24h/ngay | Giadm sat 24h/ngay Phu hop
nhén céng qua dién thoai.
- Ty 1& (%) cubc goi t6i dich vu trg gitp khach hang 250 cude
chiém mach thanh cong, giri yéu cu két ndi dén dién < S $nd " T ,

: : 260 Maé phén 99,2 % Phih
thoai vién va nhan dugc tin hidu tra 10i ciia dién thoai vién 280% = Smee [ VREINOE : ®
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

Quy: IV nam 2022
Tai dja ban tinh, thanh ph6: Phd Yén
(Kém theo ban Két qua ne kiém tra, do kiém, danh gid dinh ky chat lwong dich vu vién thong Quy 1V ndm 2022 ciia VNPT
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dinh tai QCVN & ] dinh dat duoc
34:2019/BTTTT
1. G6i dich vu FTTH 40M NF400T400P0_O3
- Théi gian tré trung binh | < 50ms | <50ms 1.000 1.100 [Mé6 phong| 16,03 ms | Phu hop
- Toc do tai dir lidu trung binh
b 5 Téc do ai xudng trung binh P, > 0,8V, >0,8Vy 1.000 1.100 | Mo phong| 69,77 Mbps | Phu hop
+ Téc dd tai 1én trung binh Pu =08V, > 0,8V, 1.000 1.100 Mo phong| 68,39 Mbps | Phi hop
2. Goi dich vu FTTH 60M NF600T600P0_O1
- Thoi gian tré trung binh I <50ms |  <50ms 1.000 1.100  [Mo phong] 15,58 ms [ Phu hop
- Téc d¢ tai dir ligu trung binh
% [ Tée d tai xudng trung binh Py =0,8Vy >0,8Vy 1.000 1.100 Mo phong| 91,15 Mbps | Phii hop
+ Téc do tai 1én trung binh Pu >0,8V, > 0,8V, 1.000 1.100 | Mo phong| 88,97 Mbps | Phu hop
3. G6i dich vu FTTH 80M F200T200P0_D4
- Thdi gian tré trung binh | < 50ms |  <50ms 1.000 1.100  |Mé6 phong| 15,83 ms | Phu hop
- Toe d6 tai dir lidu trung binh
P Tée do tai xubng trung binh Py >0,8Vy > 0.8Vy 1.000 1.100 M6 phong| 106,55 Mbps | Pht hgp
+ Téc d6 tai 1én trung binh Pu =0,8V, > 0,8V, 1.000 1.100 M6 phong | 104,32 Mbps | Phu hgp
4. Gé6i dich vu FTTH 100M DN01000012P0_CDNO
- Thai gian tré trung binh < 50ms 1.000 1.100  [Méphong| 17,03ms | Phu hgp
# [ T(‘Jc'dé tai dir li?u trung binh
+ Toc d6 tai xuong trung binh Py >0,8Vy = 0.8Vy 1.000 1.100 M6 phong | 124,35 Mbps | Phit hgp
+ Téc dé tai 1én trung binh Pu >0,8V, > 0,8V, 1.000 1.100  |Moé phong| 121,49 Mbps | Phii hop
5. Géidjch vu FTTH 120M NF1200T1200P0_O1
- Théi gian tré trung binh | < 50ms | < 50ms 1.000 1.100  |[M6 phong| 15,76 ms [ Pha hop

-Tbc d9 tai dir liéu trung binh




+ Tde d6 tai xudng trung binh Py >0,8Vy >0,8Vy 1.000 1.100 | Mb phong| 200,43 Mbps | Phi hop

+ Tdc do tai 1én trung binh Pu >0,8V, =08V, 1.000 1.100 M0 phéng | 184,25 Mbps | Phu hop
Dich vu trg gitp khach hang
- Thoi gian cung cdp dich vu tro gitip khach hang bing| 24 gid trong ngay | 24 gid trong ngdy 24h/ngay | Giam sit 24h/ngay Phit hop
nhan cong qua dién thoai.
- Ty 18 (%) cude goi 161 dich vu tro gitp khach hang 250 cude
chiém mach thanh cén i véu ciu két nbi dén dién " R .
thoai vién va nhén dugcgtgmghlé: tra 10 cua dién thoai vién = 80% 280% ibbeube M3 phong 984% EHRED
trong vong 60 gidy
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