(Kem theo Két quad tir kiém tra, do kiém, danh gid dinh ky chat Iwong dich vu vién théng Quy IV ndm 2022 cua VNPT)

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT

Quy: 1V nim 2022

Tai dia ban tinh, thanh phd: Ba Ria Viing Tau

S6 lugng miu t6i
. ' Mirc theo QCVN Nifiedoank t!lxiéu phai do §é Ilr(_:-'n'g Phuong Mirc chit | Tur s
T Chi tiéu chat lugng dich vu 36:2015/BTTTT | nghiép cong bé kiém theo quy |mau do k:ém phap xdc | lwong thue té s
: dinh tai QCVN thuc te dinh dat dugc
36:2015/BTTTT
1 |Pé sin sing ciia mang vo tuyén >95% >95% 100,000 133,080 Mo phong 99.65% Phit hop
2 |Ty 1€ cude goi duoc thiét 1ap thanh cong > 98% = 98% 3,000 3,131 Mo phong 98.82% Phu hop
3 |Ty 1€ cudc goi bi roi <2% <2% 3,000 3,011 Maé phong 0.30% Phu hop
£ - - & 70 z s e
4 S}?;lligiggmﬁ;:?i U(T]T}fof}fo’z ;gn;”ffa)go' L > 90% > 90% 3,000 8594 | Mophong | 9624% | Phiihop
P4 chinh xéc ghi cudce
5 |- Ty 1& cudc goi bi ghi cudc sai <0.1% <0.1% 10,000 10,244 M6 phong 0.00% Phu hop
- Ty 1é thoi gian dam thoai bi ghi cude sai <0.1% <0.1% 10,000 10,244 0.00% Phu hop
Ty 1& cude goi bi tinh cude, lap hoa don sai
6 |- Ty 1& cudc goi bj tinh cudc sai <0.01% <0.01% 10,000 10,094 So sénh 0% Phu hgp
- Ty 1& cudc goi bi 1dp héa don sai <0.01% <0.01% 10,000 10,094 0% Phu hop
Dich vu tro gitp khéch hang
- Thoi gian cung cip dich vu tro gitip khach hang 24 gi¢ trong ngay | 24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phit hgp
7 bang nhin cdng qua dién thoai.
- Ty 1€ cude goi t6i dich vu trg gitp khach hang
chiém mach thanh céng va nhén dugc tin hiéu tra =80% >80 % 250 cudc 260 cudce Mo phong 100% Phu hop
101 cua dién thoai vién trong vong 60 gidy
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(Kém theo Két qua tu kiém tra, do kiém, danh gid dinh ky chat lwong dich vu vién thong Quy IV nam 2022 ciia VNPT)

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU DPIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT

Quy: IV nam 2022

Tai dia ban tinh, thanh phd: Phi Yén

A = L.
So lrgng mau toi

acws e . Miic theo QCVN |  Mirc doanh thiu phiido | Sélwgng | Phuong | Mire chit | Tw danh
TT Chi tiéu chat lugng dich vu 36:2015/BTTTT | nghiép cong bé kiém theo quy |miu do k:em phép xdc | lvgng thue té i
dinh tai QCVN thue teé dinh dat dugc
36:2015/BTTTT
1 |D6 sin sang ciia mang v6 tuyén >95% >95% 100,000 1,111,416 | MO0 phong 96.04% Phil hgp
2 |Ty 1& cude goi duoe thiét 1ap thanh cong = 98% > 98% 3,000 7.322 Mo phong 98.93% Phut hop
3 [Ty 1é cudce goi bi roi <=2% <2% 3,000 7,244 M6 phong 0.30% Phu hgp
X . - 1a ra £ ~ . - -y
4 S;;thlr‘;‘:;gtﬁzzf‘; U;Tgof }fo’:i Zgn‘;ug’j))g“" waem > 90% > 90% 3,000 7162 | Mophong | 9824% | Phiihop
Do chinh xac ghi cude
5 |- Ty lé cudce goi bi ghi cudc sai <0.1% <0.1% 10,000 11,000 M6 phéng 0.00% Phu hop
- Ty 1€ thoi gian dam thoai bi ghi cude sai <0.1% <0.1% 10,000 11,000 0.00% Phu hop
Ty 1€ cudc goi bj tinh cudc, 1dp hoa don sai
6 |- Ty I& cudc goi bi tinh cudc sai <0.01% <0.01% 10,000 11,000 So sénh 0% Phu hop
- Ty 1€ cudc goi bi 1ap hoa don sai <0.01% <0.01% 10,000 11,000 0% Phil hop
Dich vu trg giap khach hang
- Thi gian cung cAp dich vu trg gitip khach hang | 24 gid trong ngdy | 24 gi& frong ngay 24h/ngay Gidm sat 24h/ngay Phu hop
. bang nhén céng qua dién thoai.
- TSf 1& cudc goi tGi dich vu trg gitp khach hang
chiém mach thanh céng va nhan duge tin hi¢u trd =80 % =80 % 250 cude 260 cude M6 phong 97,3 % Phit hgp

101 cua dién thoai vién trong vong 60 gidy

pPOC

FAN KHAT TH MANG@‘

Nguyén Huy T




(Kém theo Két qua tu kiém tra, do kiém, ddnh gid dinh ky chdt luong dich vu vién théng Quy IV nam 2022 cua VNPT)

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU DPIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT

Quy: IV nim 2022

Tai dia ban tinh, thanh phé: Vinh Phiic

S6 hrgng miu tbi
N : Mt theo QCVN | Mircdoann | Ouluphdido | Sblwong | Phwonmg | Mbcchdt |, ...
TT Chi tiéu chat luwgng dich vu 36:2015/BTTTT | nghiép cong bé kiém theo quy [mau do k:em phéip xdc | luong thuc teé -
; dinh tai QCVN thuc té dinh dat duge
36:2015/BTTTT
1 |Do sin sang clia mang vo tuyén >95% > 95% 100,000 232,988 Mo phong 99.32% Phu hop
2 |Ty 1é cude goi dugc thiét 14p thanh cong > 98% > 98% 3.000 7,787 M6 phong 99.60% Phu hop
3 |Ty 1& cudc goi bi roi <2% <2% 3,000 7,756 M6 phong 0.13% Phu hop
4 S;aith;mgﬂ;ggﬁ é,(nTlfo h(o/ai ;Zn‘;”;ij )g‘-" Wien > 90% >90% 3,000 5,185 | Mophong |  99.86% | Phiihop
D6 chinh xdc ghi cude
5 |- Ty lé cude goi bi ghi cude sai <0.1% <0.1% 10,000 10,986 NG pliitia 0.00% Phit hop
- Ty 1€ thoi gian dam thoai bi ghi cudc sai <0.1% <0.1% 10,000 10,986 0.00% Phu hop
Ty 1é cudc goi bi tinh cude, 1ap hod don sai
6 |- Ty I& cudc goi bi tinh cudc sai <0.01% <0.01% 10,000 10,247 So sanh 0% Phu hop
- Ty 1€ cude goi bi lap hoa don sai <0.01% <0.01% 10,000 10,247 0% Phu hop
Dich vu trog gitp khach hang
- Thcn gian cung cap dich vu trg gitip khach hang 24 gi¢ trong ngay | 24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hgp
. bang nhén cong qua dién thoai.
- Ty 1& cude goi téi dich vu trg gitip khdch hang
chiém mach thanh céng va nhan dugc tin hiéu tra >80 % >80 % 250 cudc 260 cudc Mo phong 97.3 % Phu hop
l&i cha dién thoai vién trong vong 60 gidy
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