Quy: IV Nim 2022

Tai dia ban tinh, thanh phd: Phd Yén
(Kém theo Két qua tw kiém tra, do kiém, danh gid dinh ky chdt hegng dich vu vién thong Quy IV nam 2022 cia VNPT)

KET QUA TU PO KIEM CHi TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NG

HE WCDMA

$6 lwong tbi
. thiéu phai do |S6 lwong miu| Phuong Mikc chét )
TT Chi tiéu chit lwong dich vu 1;11“;(;:';?3?.$¥}: Miic cong b | kiém theo quy |do kiém thyc | phap xéc | lugng thuc té Tr éi[z“h
: dinh tai QCVN té dinh do duge g
81:2019/BTTTT

1 |P6 san sang ciia mang vé tuyén >95% >95% 100 000 1,068,176 | Mb phéng 96.01% Phu hop
2 |Ty & truy nhép khong thanh céng dich vu <5% <5% 1500 6598 Mé phong 0.09% Phu hop
3 |Thoi gian tré truy nhép dich vu trung binh < 10 gidy = 10 gidy 1500 6592 Mo phong 2.10 Phii hop
4 |Tylé truyén tai dir liéu bi roi <5% =5% 1500 8568 Mé phong 4.30% Phu hop

Tébc do tai dir liéu trung binh

+ Téc do tai xubng trung binh Pd >Vd >Vd 2200 MG phong | 9195.15 Kbps | Phuhop
5 |+ Tédc do tai lén trung binh Pu =Vu >Vu 1500 M6 phéng | 2580.03 Kbps [ Phi hop

Ty 1€ (%) 56 mau c6 toc do tai xudng 16n hon hogc bing o g .

Vg, trong tlmg ving 2 95% 295% 4,226 Mo phong 99.01% Phit hop

Dich vu trg giap khach hang

- Thoi gian cung cip dich vu tro gitp khach hang bing| 24 gid trong ngay |24 gi¢ trong ngay 24h/ngay | Giam sat 24h/ngay Pha hop

nhén céng qua dién thoai
6 |- Ty 18 cudc goi t6i dich vu tro gitp khach hang chiém

mach thanh céng, giri yéu ciu két néi dén dién thoai vién = % . oy ;

vA nhén duoc tin hiéu tra 10i cia dién thoai vién trong 280% =80 S)aRe i Mophong | 9.4% Fouhap

vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DPAT SU DUNG CONG NGHE WCDMA

Quy: IV Nim 2022
Tai dia ban tinh, thanh phé: Vinh Phac
(Kém theo Két qua tw kiém tra, do kiém, ddnh gid dinh ky chdt hegng dich vu vién théng Quy 1V ndm 2022 cua VNPT)

Séxltro'ng tdi ;
. thiéu phai do |S6 lugng mau| Phuong Mirc chit .
TT Chi tiéu chit lwgng dich vu n;:;;:';;gg? Mirc edng b kiém theo quy |do kién'l thue | phap xdac | lugng thuc té Tl'r;;“h
’ dinh tai QCVN te dinh do dugc
81:2019/BTTTT

1 [P sin sang clia mang vo tuyén > 95% 2 95% 100 000 232,898 Mé phong 99.32% Phi hgp
2 |Ty Ié truy nhdp khéng thanh cbng dich vu <5% <5% 1500 2493 Mo phong 0.04% Phit hop
3 |Thoi gian tr& truy nhdp dich vu trung binh = 10 gidy <10 gidy 1500 2492 Mo phong 0.37 Phu hop
4 [Ty 1& truyén tai dit lidu bi roi <5% <5% 1500 2305 M6 phéng 0.87% Phu hop

Tdc do tai dir liéu trung binh

- 1‘§c dd tai xudng trung binh Pd >Vd >Vd S Mo phong | 7811.78 Kbps | Phi hop
5 |+ Tocdd léi‘]én‘trung tfinh Pu ' ‘ >Vu >Vu 1500 Mb phong | 2630.50 Kbps | Phi hop

1\;}/ 1€ (%) so‘ mau ‘co toc do tai xuong lén hon hodc bang > 95% > 95% 1167 Mo phéng 98.37% Phi hop

drin tl’OI‘lg tlmg vung

Dich vu trg giup khach hang

- Thoi gian cung cép dich vu tro gitp khach hang bing| 24 gid trong ngay |24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hop

nhén coéng qua dién thoai
6 |- Ty 18 cude goi téi dich vu trg gitip khach hang chiém

mach thanh cong, giri yéu cau két ndi dén dién thoai vién A - .

va nhén duogc tign E}!liélf tra 1oi coa dién thoz_fi vién trong 280% =80% 250 cude 280 Mb phong 94,6% Phi hop

vong 60 gidy

Nguyén Huy Td




DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DONG MAT PAT SU DUNG CONG NGHE W

(Kém theo Két qua ty kiém tra, do kiém, da

KET QUA TU PO KIEM CHI TIEU CHAT LUONG

Quy: IV Nam 2022
Tai dia ban tinh, thanh phd: Ba Ria Viing Tau

nh gid dinh ky chdt leong dich vu vién théng Quy IV nam 2022 cta VNPT)

CDMA

S6 lwong tbi
thiéu phai do |S6 lwgng miu| Phwong Mirc chit
- - -. - T h
TT Chi tiéu chit lrgng dich vu Z’ﬁ";;{';fﬁ‘%}? Mirc cong bé | kiém theo quy | do kiém thyc | phap xac | luong thye t¢ ¥ ‘::“
: dinh tai QCVN té dinh do duge g
81:2019/BTTTT

1 |DP6 sin sang ciia mang vo tuyén > 95% > 95% 100 000 133,080 Mb phong 99.65% Phu hop
2 |Ty 1é truy nhap khong thanh cdng dich vu <5% < 5% 1500 3162 Mo phong 0.03% Phi1 hop
3 | Thoi gian tré truy nhép dich vu trung binh < 10 gidy < 10 gidy 1500 3088 Mo phong 2.05 Phu hop
4 |Ty 1é truyén tai di liéu bi roi <5% <5% 1500 3088 M6 phong 0.65% Phit hop

Téc do tai dir liéu trung binh

+ Tée do tai xudng trung binh Pd >vd >Vvd — M& phéng | 13765.82 Kbps | Phii hop
5 |+ Tbc do tai 1én trung binh Pu >Vu =Vu 1500 Mo phong | 4032.49 Kbps | Phu hop

TY 1& (%) s6 miu c6 toc dd tai xuong 16n hon hodc bing y o .

V gy trong timg ving 295% 2 95% 1068 Mo phong 99.81% Phu hop

Dich vu tr¢ giup khach hang

- Thoi gian cung cép dich vu trg gitp khach hang bing| 24 gid trong ngay |24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phi hop

nhén c6ng qua dién thoai
6 |- Ty 1& cudc goi t6i dich vu tro giup khach hang chiém

mach thanh cong, giri yéu chu két ndi dén dién thoai vién " : U i 4

va nhan duoc tin hiéu tra 15i cua dién thoai vién trong| . =80 4olbeio = Mg | e Fhiskep

vong 60 gidy

GIAM POC

guyén Huy Ti




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: IV nim 2022
Tai dia ban tinh, thanh phd: Phi Yén
(Keém theo Két qua t kiém tra, do kiém, dénh gid dinh kp chadt hegng dich vu vién thong Quy 1V nam 2022 ciia VNPT)

S6 lwong t6i
. o . Mike theo QCVN o l?l:iél.l phai do [SH lugng miu Ph'ut)'n'g Miirc chét | Tyadon
T Chi ti€éu chat luwgng dich vu 81:2019/BTTTT Mirc cong bo kiém theo quy | do klerp thuc | phap xac | lwong thuc te o
dinh tai QCVN te dinh do dugc
81:2019/BTTTT
1 |D6 sin sang clia mang vé tuyén > 95% > 95% 100 000 616552 M6 phong 99.01% Phi hop
2 |Ty 1€ truy nhép khéng thanh céng dich vu =5% = 5% 1500 6804 Mo phéng 0.21% Phu hop
3 |Thoi gian tré truy nhdp dich vu trung binh <5 gidy <5 gidy 1500 6790 Mo phong 2.254 Phii hop
4 [Ty 16 truyén tai dit liéu bi roi <5% <5% 1500 9006 M5 phong 0.62% Phu hop
Téc d tai dir liéu trung binh
+ Thc d6 tai xubng trung binh Pd >V, >V, 450 M5 phong | 55914.80 Kbps | Phit hop
5 |+ Tée do tai !én trung binh Pu =V, =Ny 1500 M6 phong | 25182.20 Kbps | Phu hop
- A 0 A - 2 A e =
ggn;\/(d:?. :r‘zmrﬁ‘fm?ﬁ; gt ong: lon Tian e >95% > 95% 4516 M6 phong | 98.89% Ph hop
Dich vu trg gitp khach hang
- Thoi gian cung cAp dich vu tro gitp khach hang bing| 24 gio trong ngay | 24 gid trong ngay 24h/ngay Gidm sat 24h/ngay Phu hop
nhén céng qua dién thoai
6 |- Ty I& cude goi téi dich vu tro giup khéch hang chiém
mach thanh céng, giri yéu ciu két ndi dén dién thoai . Tt :
vién va nhiin duge tin hieu 3 Ioi ol dién thegi vien| 0% 2 250 260 Mopnong |  973% | Fhilop
trong vong 60 gify

GIAM DOC




KET QUA TY PO KIEM CHI TIEU CHAT LUQGNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DPAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: I'V nam 2022
Tai dia ban tinh, thanh phd: Vinh Phic
(Kem theo Két qua t kiém tra, do kiém, danh gid dinh kp chdt luong dich vu vién thong Quy IV nam 2022 cia VNP'T)

S6 lugng ti
. ‘ Mitc theo QCVN o t!nziéu phaido |[S6 lugng mau Ph’u’(m'g Mirc chit | Twasnh
TT Chi tiéu chat luwgng dich vu 81:2019/BTTTT Mibc cong bo kiém theo quy | do klen’: thyc | phap xdc | lwong thyc té gi
dinh tai QCVN té dinh do dugc
81:2019/BTTTT

| |Do sin sang ciia mang vo tuyén >95% >95% 100 000 124475 M6 phong 100.00% Phu hop
2 |Ty Ié truy nhdp khéng thanh céng dich vu = 5% <5% 1500 2004 Mé phéng 0.00% Phu hgp
3 |Théi gian tré truy nhap dich vy trung binh <5 gidy <5 gidy 1500 2004 Mo phong 0.333 Phit hop
4 |Ty Ié truyén tai dir liéu bj roi <5% < 5% 1500 1938 Mo phéng 0.21% Phit hop

Téc d6 tai dir liéu trung binh

+ Tf:Jc do tai xuéng trung binh Pd =Vy =Vy 1934 M&b phong | 29353.37 Kbps | Pha hgp
5 |+ Toc do tai %én trung bil:lh Pu ' =N i 1500 M6 phong | 35304.93 Kbps | Phu hop

;I;y 18 (%) sb m?u:i b t0c dd tai xubng 16n hon hodc s R 5555 968 Mo phiss 99.79% Phi hop

ang V gmin trong timg vung

Dich vu trg gitup khéch hang

- Thoi gian cung céap dich vu trg gitip khach hang bang| 24 gio trong ngay | 24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hop

nhén céng qua dién thoai
6 |- Ty 1& cude goi t6i dich vu trg gitip khich hang chiém

mach thanh céng, gii yéu ciu két ndi dén dién thoai A1 .

vién va nhin du%_)r’cgtin f}iéu tra 16 cia dién thogi vién =8 = 290 =89 s T o Rhthgp

trong vong 60 gidy

-~ GIAM POC
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KET QUA TU PO KIEM CHi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: IV nim 2022
Tai dia ban tinh, thanh phd: Ba Ria Viing Tu
(Kém theo Két qua tur kiém tra, do kiém, danh gid dinh ky chdt luong dich vu vién thong Quy IV nam 2022 ciia VNPT)

S6 lrgng tdi
: thiéu phai do |S6 lwgng mau| Phuong Miic chat :
TT Chi tiéu chit luwgng dich vu Ml.:‘c Hik0 (VN Mire cOng bd kiém tEco quy |do kiém thue | phép xac | lwgng thuc té e C!znh
NLNBITTE dinh tai QCVN 6 dinh do dwoe gl
81:2019/BTTTT

1 |Do sin sang ciia mang vo tuyén > 95% >95% 100 000 76835 M6 phong 95.22% Phu hop
2 | Ty I& truy nhép khéng thanh cong dich vu < 5% < 5% 1500 1977 M&b phong 0.00% Phu hgp
3 | Thoi gian tré truy nhép dich vu trung binh <5 gidy <5 gidy 1500 1960 M3 phong 2.571 Phu hop
4 |Ty Ié truyén tai dit lidu bi roi < 5% <5% 1500 1960 Mb phéng 1.79% Phi hop

Téc db tai dir lidu trung binh

+ Tée do tai xudng trung binh Pd >Vy =Vy 1960 M@ phong | 65661.73 Kbps | Phu hop
5 [+ T8c 40 tai Lén trung binh Pu >V, >V, 1500 M6 phong | 26527.32 Kbps | Phi hop

" 14 (0 T P £ 3

Zgnlg@\f;i . ?m";ﬁn;é\:‘i; 00 g Jem; him ol >95% >95% 1960 | Mophong | 99.55% Phil hop

Dich vu trg gitp khach hang

- Théi gian cung cép dich vu trg gitip khach hang bing| 24 gits trong ngay | 24 gid trong ngay 24h/ngay Gidm st 24h/ngay Phii hop

nhin cong qua dién thoai
6 |- Ty Ié cude goi t6i dich vu trg giup khach hang chiém

mach thanh cong, giri yeu cu két nbi dén dién thoai > 80% > 80% 250 260 Mo phong 100% Phi hop

vién va nhan dugc tin hiéu tra 1&i coa dién thoai vién

trong vong 60 gidy

GIAM DPOC




