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BAN CONG BO CHAT LUVNG INCH VV PRAT THANH, TRUYEN HiNH 
SO: 6279/VNPT-CLG-TL 

Don vi cung cap dich vu: Tap doan Buu chinh Vin thong Vi't Nam (VNPT). 
Dia chi: 57 HuSTnh Thitc Khang, phuemg Lang Ha, quart Wng Da, thanh ph6 HA NOi. 
Di@-1 thoai : 024.37741091; 	Fax : 024.37741093 

Website 	: www.vnpt.com.vn  
Email 	: vanphong@vnpt.vn  

CONG BO 

Chat luting dich vu: Dich vu truyen hinh cap giao thirc Internet (IPTV). 

Phucmg thirc cung cap dich vu (quang bai tra tien): Truyen hinh tra tien. 

Phu hop quy chuan ky thuat QCVN 84:2021/BTTTT - Quy chuan ky thuat qu'O* c gia ve 
chat luting dich vu truyen hinh cap giao thirc Internet (IPTV). 

(Danh nave cac chi tieu chat luting kern theo). 

HA NOi, ngay 29 thang 08 nam 2023 
TL. TONG GIAM DOC 

T' 11) 	CHAT LUVNG 

c)/zidkP Do: AN 
(I)( Bliey 

S.  Lge nh Binh 
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DANH MUC CAC CHI TIEU CHAT LUVNG 

INCH V1).  PHAT THANH, TRUYEN HiNH 
(Kern theo ban cong ba chat luting dich vu phat thank, truyn hinh se; 6279/VNPT-CLG-TL 

ngay 29 thing 08 nam 2023 cna Tap cloan Brat chinh Vien thong Viet Nam) 
Dich 	Truyan hinh cap giao thirc Internet (IPTV) 

STT Ten chi tieu 
. 

Mirc theo Quy chuan 
kF thuat quiic gia 

(QCVN 84:2021/BTTTTL 

Mfrc cong 
136 

A Chi tieu chat luvng WS,  thuat 

1 CM tieu chat luvng tin hi0 Video 
1.1 Diem chat luvng hinh anh trung binh MOS 

(diem MOS) 
> 3,0 > 3,0 

1.2 Cac tham so truytn clan 

1.2.1 Video dO phan giai chuan SDTV: 
Cac chi lieu truyen dan d6i vii dich vu SDTV 
ma h6a MPEG-4 (H.264) (t6c dO bit ciia luOng 
truyn tai 3 Mbit/s) 

a Rung pha (ms) ,  < 50 < 50 
b Khoang thoi gian t01 da cna 1 su kien loi (ms) < 16 < 16 
c Chu kY mat goi twang frng trong cac gal IP (goi 

IP) 
< 6 <6 

d Khoang cach mat goi (srtr kienlji trong 1 gia) <1 < 1 
e Ty le mat goi tin cfia liking video IP trung binh 

twang irng 
< 5.85 x 10-6  <5.85 x 10-6  

1.2.2 Video dO phan giai cao HDTV: 
Cac chi lieu truyen clan d6i vii dich vg HDTV, 
VoD ma MPEG-4 (H.264) (t6e (10 bit ciialu6ng 
truyn tai 8 Mbit/s) 

a Rung pha (ms) ,  < 50 <50 
b Khoang thoi gian toi da cna 1 sy. kien /01 (ms) < 16 < 16 
c Chu 19) mat goi twang thig trong cac goi IP (goi 

IP) 
< 14 < 14 

d Khoang arch mat goi (srr kien liri trong 4 gid) <1 < 1 
e T;) le mat goi tin cna luong video IP trung binh 

twang irng 
< 1.28 x 10-6  < 1.28 x 10-6  

B Chi tieu chat luvng phyc vu 
1 Do kha dyng dm dich vu 99,5 % 99,5 % 
2 Th&i gian thiet lap dich vu 

2.1 Tru6ng hgp,  da co sin doing day thus bao: Ty 
l' so hgp dong cung cap dich vg co thii gian 
thi6t lap dich vg trong khoang thii gian 	3 
ngay 

90 % 90 % 

2.2 Truing hgp chua c6 doing day thus bao 

2.2.1 NOi thanh, thi xa: Ty l' so hgp do'ng cung cap 
dich vu c6 thii gian thik lap dich vg trong 

._. 90 % 90 % 

2 



STT Ten chi tieu Mik theo Quy chuAn 
ky thu'at quoc gia 

(QCVN 84:2021/BTTTT) 

Mire cong 
136 

khoang thai gian ._. 5 ngay (khong tinh nay 1'6, 
thir 7 va chi' nhat) 

1 2.2.2 Thi tan, xa: Ty Fe s6 hop dong cung cap dich 
AT co then gian thie't lap dich vu trong khoang 
thai gian 	5 ngay (khong tinh ngay 16, thir 7 va 
chi' nhat , 

90 % ._. 90 % 

3 TWA gian khac phyc dich vu , 
3.1 NO thanh, thi xa: Ty le so lan mat dich vu dugc 

khac plwc trong khoang thai gian .. 36 gia 
> 95 % 95 % 

3.2 • ). 	• 	. Thi tan, xa: Ty le so lan mat dich vu dugc khac 

	

phpc trong khoang thai gian 	72 gib.  
95 % _.. 95 % 

4 Khie'u nai dm khach hang ve chat ltryng dich 
vu (qua cac hinh thirc: gti van ban, g9i dien 
thoai, nhan tin, giri email...): SO khieu nai/100 
khach hang/3 thang 

< 0,25 ._. 0,25 

5 Mk am khi6u nai cua khach hang: 

5.1 Ty le hoi am (van ban) khiL nai dm DNCCDV 
cho khach hang trong thai han 48 gia Ice tir thai 
diem tiep nhan. khi'L nai bang don, van ban 

100 % 100 % 

5.2 Ty le he:\ i am (g9i dien thoai, nhan tin, giri 
email,..) khi6u nai dm DNCCDV cho,  khach 
hang trong thai han 48 gia ke tir thai diem tie'p 
nhan khieu nai khong bang van ban (khach hang 
ggi dien thoai, nhAn tin, ph email,...) 

100 % 100 % 

6 Dich vu try giiip khach hang 

6.1 Thai gian cung cap dich vu trq giup khach hang 
bang nhan cong qua dien thoai 

24 gia 
trong ngay 

24 gia 
trong ngay 

6.2 Ty le cu6c goi tOi dich vu h6' trg khach hang 
chiem mach thanh ding va nhan dugc tin hieu 
tra lad dm dien thoai vien va nhan dugc tin hieu 
tra lai cila dien thoai vien trong yang 60 giay 

80 % 80 % 

Ha Ni, ngdy 29 thang 08 nann 2023 
TL. TONG GUM HOC 

TRVON BAN CHAT LONG 
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