KET QUA TU PO KIEM CHi TIEU CHAT LUQGNG
DICH VU DIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT

Quy: II nim 2023

Tai dia ban tinh, thanh phé: Hai Dwong
(Kém theo Két qua tw kiém tra, do kiém, dénh gid dinh kp chdt lwgng dich vu vién thong Quy II ndm 2023 ciia VNPT)

S6 lwgng miu tbi
o _ Mike theo QCVN | Mite doanh thidu phai do kié:fl S6 hrgng méu Phuong Mirc chét o | Tw dgon
TT Chi tiéu chit lrgng dich vu 36:2015/BTTTT hicp cone bé theo quy dinh tai | do kiém thuc | phap xd4c | lwong thwe té T
: nghiep cong o QCVN té djnh dat duge g
36:2015/BTTTT

1 |Pb sn sang clia mang vo tuyén >95% >95% 100,000 476,554 M5 phong 99.75% Phi hop
2 [Ty 18 cudc goi dugc thiét 1ap thanh cong >98% > 98% 3,000 7,928 Mo phong 98.93% Phu hgp
3 |Ty 1€ cudc goi bi roi <2% <2% 3,000 7,928 MBS phong 0.11% Phu hop
4 g:f;;‘:ggi tlléiatllgyhi%;;z g diémchatl 5 9004 > 90% 3,000 7,683 | Mophong | 99.73% | Phuhop

D§ chinh xé4c ghi cude
5 |- Ty 1€ cudc goi bi ghi cudce sai <0.1% <0.1% 10,000 10,226 Mb phong 0.00% Phu hop

- Ty 1€ thoi gian dam thoai bi ghi cude sai <0.1% <0.1% 10,000 10,226 0.00% Phu hop

Ty 1& cudc goi bi tinh cudc, 14p hoa don sai
6 |- Ty 1& cudc goi bi tinh cude sai <0.01% <0.01% 10,000 10,226 So sanh 0% Phu hop

- Ty 1€ cudc goi bi 1ap hoa don sai <0.01% <0.01% 10,000 10,226 0% Phi hop

Dich vu trg giup khach hang

- Thoi gian cung cép dich vu trg gitip khach hang 24 gid trong ngay | 24 gid trong ngay 24h/ngay Gidm sat 24h/ngdy Phu hop
; bing nhén cong qua dién thoai.

- Ty 1& cudc goi ti dich vu tro gitip khéch hang

chiém mach thanh céng va nhan duoc tin hidu tra 16 >80 % >80 % 250 cudc 280 cudc M5 phong 99,6 % Phi hop

clia dién thoai vién trong vong 60 gidy
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DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT

KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

Quy: II nim 2023
Tai dia ban tinh, thanh phé: Cin Tho
(Kém theo Két qua tir kiém tra, do kiém, danh gid dinh kp chdt lwong dich vu vién thong Quy Il nim 2023 ciia VNPT)

$6 rong miu tbi
) ) thidu phai do kiém| S8 hrgng miu .
. . Mirc theo QCVN Miic doanh . . .2 Phwong phap | Mire chat lwgng . ..
TT Chi tiéu chit lwgng dich vu 36:2015/BTTTT nghiép cong b theo ((]211(3:' ‘(Iilglh tai | do kletlg thue xicdinh | thwe té dat dwge Ty dénh gia
36:2015/BTTTT
1 |D6 sfin sang cia mang vo tuyén >95% >95% 100,000 114,741 MO phong 11474100.00% Phit hop
2 |TV 1& cude goi duge thiét 1ap thanh cong >98% > 98% 3,000 3,615 M4 phong 361500.00% Phu hgp
3 |Ty 1€ cude goi bi roi <2% <2% 3,000 3,559 MG phong 355900.00% Phu hgp
Chét lugng thoai (TY 1€ (%) sb6 cube goi ¢6 diém > 909 > 900 . e o .
4 chét lone thoai 16n hon hofic bing 3.0) >90% >90% 3,000 3,484 MO phong 348400.00% Phu hop
Do chinh xac ghi cudc
5 |- Ty 18 cubc goi bi ghi cudc sai <0.1% <0.1% 10,000 10,473 Mb phén 0% Phii hop
- Ty 1§ thoi gian dam thoai bi ghi cude sai <0.1% <0.1% 10,000 10,473 puong 0% Phi hop
Ty 1& cudc goi bi tinh cude, 14p hoa don sai
6 |- Ty 1€ cudc goi bi tinh cudc sai <0.01% <0.01% 10,000 10,148 So sénh 0.00% Phu hop
- Ty 1€ cudc goi bi 1ap héa don sai <0.01% <0.01% 10,000 10,148 0.00% Phi hop
Dich vu trg gitip khach hang
- Thm gian cung cép dich vu trg gitip khach hang| 24 gio trong ngdy | 24 gio trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
bang nhéan cdng qua dién thoai.
7
- Ty 1€ cude goi téi dich vu trg gitip khach hang
chiém mach thanh céng va nhén dugc tin hiéu tra >80 % >80 % 250 cude 280 cude Ma phong 96,0% Phu hop
161 cia dién thoai vién trong vong 60 gidy
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KET QUA TU PO KIEM CHIi TIEU CHAT LUQGNG
DICH VU BPIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT
Quy: II nim 2023
Tai dia ban tinh, thanh phé: Binh Phuéc
(Kém theo Két qua tw kiém tra, do kiém, dénh gid dinh ky chdt heong dich vu vién théng Quy Il ndm 2023 ciia VNPT)

S6 lwong miu t6i

o . Mire theo QCVN |  Mitc doanh thidu phai do kiél'n Sb legng miu Ph'u'O'n:g Mikc chit i =
TT Chi tiéu chat lrgng dich vu 36:2015/BTTTT | nghiép cong bé theo quy dinh tai | do kjél? thwe | phap xdc | lwgng thue té .gié
: QCVN te dinh dat dugce
36:2015/BTTTT
1 |P sin sang clia mang vo tuyén >95% >95% 100,000 300,922 Mé phong 95.27% Phu hop
2 |Ty 1é cudc goi dugce thiét 14p thanh cong > 98% > 98% 3,000 5,039 MBS phong 98.43% Phu hop
3 [Ty 1é cude goi bi roi <2% <2% 3,000 4,809 M6 phong 0.15% Phu hgp
4 Eﬁglfh‘-ﬁ fé’l‘:‘;:oggoi Sgggs;’,g;“"c goi ¢6 diem chat >90% > 90% 3,000 3,114 Méphong |  9839% | Phuhop
D4 chinh xac ghi cudc
S |- TV 1€ cude goi bi ghi cude sai <0.1% <0.1% 10,000 10,493 Mé phéng 0.00% Phu hop
- Ty 1§ thoi gian dam thoai bi ghi cudc sai <0.1% <0.1% 10,000 10,493 0.00% Phi hop
Ty 1€ cude goi bi tinh cude, 14p hoa don sai
6 |- Ty 1 cudc goi bi tinh cude sai <0.01% <0.01% 10,000 10,249 So sénh 0% Phi hop
- T 1€ cudc goi bi 14p hoéa don sai <0.01% <0.01% 10,000 10,249 0% Phi hop
Dich vu trg gitip khach hang
- Thoi gian cung cép dich vu trg gitip khach hang bing | 24 giy trong ngay |24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phi hop
” nhan cdng qua dién thoai.
- Ty 1€ cudc goi t6i dich vu trg gitip khach hang chiém
mach thanh cong va nhan dwoc tin hiéu tra 16i cia dién >80% >80% 250 cudc 260 cudc Mb phong 93,5% Phu hop

thoai vién trong vong 60 gidy




