KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: IT Niam 2023
Tai dia ban tinh, thanh phd: Cin Tho
(Kém theo Két qua tu kiém tra, do kiém, danh gid dinh ky chdt heong dich vu vién thong Quy Il nam 2023 ciia VNPT)

S6 lwgng t6i thiéu

i . e S6 lwgng miu| Phweng Mike chit
EPN £ . Miic theo QCVN . z phai do kiém theo .z . z | Tw ddnh
TT Chi tiéu chat lwgng dich vu 81:2019/BTTTT Mirc ¢ong bo quy dinh tai QCVN do kletrg thue ph‘_:;i[l)1 l):éc ltr(_);:)g ;3:5 e gid
81:2019/BTTTT : i
1 [P6 sin sang cia mang vé tuyén 2 95% 295% 100 000 114,741 MO phéng 98.64% Phu hop
2 |Ty 1€ truy nhdp khong thanh cong dich vu < 5% <5% 1500 2815 M6 phéng 0.00% Phu hgp
3 |Thdi gian tré truy nhép dich vy trung binh <10 gidy < 10 gidy 1500 2812 Mo phong | 2.92 gidy Pht hop
4 [Ty I¢ truyén tai dit ligu bi roi <5% <5% 1500 2812 M6 phéng 1.17% Phu hop
Tbc db tai dir liéu trung binh
+ Tdc d6 tai xudng trung binh Pd >Vvd >Vvd 1340 M6 phong 7827.51 Kbps | Phu hop
S |+ Téc db tai 1én trung binh Pu >Vu >Vu 1500 1320 P 2290.17 Kbps | Phu hop
T¥ 18 (%) s6 miu c6 tbc do tai xubng 16n hon hoic bing . . L . .
Vg trong timng ving 2 95% 295% 1340 Mé phong 99.55% Phu hop
Dich vu tro gitp khéch hang
- Thoi gian cung cp dich vu trg gitip khéch hang bang| 24 giy trong ngay |24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
nhén cong qua dién thoai
6 |- Ty 1€ cude goi t6i dich vu trg gitp khach hang chiém
mach thanh cong, giri yéu cau ket nbi dén dién thoai vién >80 % > 80 % 250 cuge 280 Mb phong 96,0% Phil hop

va nhin dugce tin hiéu tra 1oi cia dién thoai vién trong
vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: IT Niim 2023

Tai dia ban tinh, thanh phé: Gia Lai
(Kém theo Két qua tu kiém tra, do kiém, danh gid dinh kp chdt heong dich vu vién thong Quy II ndm 2023 cia VNPT)

S6 lwgmg t6i thiéu
. phai do kiém theo|S5 lwrong miu| Phwong i i
TT Chi tiéu chit lwong dich vy 1;{1“; Ji‘;;’lfrg;’? Mirc cong bé quy dinh tai | do kiéx? thyc| phip xéc x:: :g;i‘;gf T'*'g‘?:“h
QCVN te dinh
81:2019/BTTTT

1 |Pd sin sang clia mang vé tuyén > 95% 2 95% 100 000 176757 M6 phong 96.06% Ph hop
2 |Ty 1é truy nhip khong thanh céng dich vu <5% <5% 1500 1986 M6 phéng 1.26% Phu hop
3 |Thoi gian tré truy nhép dich vu trung binh <10 gidy < 10 gidy 1500 1961 M&b phong 0.93 gidy Phu hop
4 [Ty 18 truyén tai dir liéu bi roi <5% <5% 1500 3586 Mo phong 3.21% Phu hop

Tbc db tai dir lidu trung binh

+ T(:)c d(? tal X}léng trunfg binh Pd >Vd >Vd 3471 Mo phong 12024.08 Kbps Ph1:1 hop
5 |+ Téc a6 tag lel'l trung bmh Pu _ : >Vu >Vu 1500 3407.54 Kbps | Phi hgp

e e : o

\T/imlz ﬁfi;&“;uﬁ;m 49 1ai xudng 16n hon hoge bang > 95% > 95% 1,814 M phéng 98.79% Phit hop

Dich vu trg gitp khach hang

- Thoi gian cung cAp dich vu trg gitip khach hang bing| 24 gidy trong ngdy | 24 gié trong ngay 24h/ngay Giam sat 24h/ngay Phi hop

nhén cong qua dién thoai
6 |- Ty 18 cude goi t6i dich vu trg gi}’lp k'héc}’l hang chiém

mach thanh cong, giri yéu cau ket n6i den dién thoai) g0, >80% 250 cude 280 Mo phéng 93,5% Phit hop

vién va nhin dugc tin hiéu tra 11 cha dién thoai vién

trong vong 60 gidy

....

> 7/ AN KHAITHAC NANG N2

H

A




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: II Niim 2023
Tai dia ban tinh, thanh phd: Hai Duong
(Kéem theo Két qua tir kiém tra, do kiém, danh gid dinh ky chat heong dich vu vién thong Quy 1 nam 2023 ciia VNPT)

S8 lwong t§i thiéu
. phai do kiém theo |S0 lwrgng mau| Phwong Miic chat ,
TT Chi tiéu chit lrong dich vu lec theo QCVN | prse cong bd quy dinh tai | do kiém thwe | phap xdc | lwong thwe té Ty ‘?‘;‘“"
81:2019/BTTTT QCVN i dinh do duge gia
81:2019/BTTTT
1 |Pb sin sang cua mang v tuyén 2 95% 2 95% 100 000 353136 Mo phong 99.67% Phu hop
2 |Ty 18 truy nhép khong thanh cong dich vu <5% <5% 1500 2834 MO0 phong 0.14% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <10 gidy <10 gidy 1500 2834 MO phong 1.8 gidy Phit hop
4 |Ty 18 truyén tai dit liu bi roi <5% <5% 1500 2834 Mo phéng 1.02% Phu hop
Téc do tai dit liéu trung binh
+ Té"’)c d6 tai xubng trung binh Pd >Vvd >Vvd 1500 2376 MO phong | 9124.94 Kbps | Phi hop
5 |+ Téc do tai 1én trung binh Pu >Vu >Vu Mb phong | 2201.34 Kbps | Phu hop
;r,i:lé g{;’i;‘;;n“;“vzzg’c @9 tai xuong 16n hon hoje bing >95% > 95% 2376 M phéng 99.92% | Phithop
Dich vu tro gitip khéch hang
- Thoi gian cung cép dich vu trg gitip khach hang bang| 24 gio trong ngay | 24 gits trong ngay 24h/ngay Giém sét 24h/ngay Phi hop
nhan cong qua dién thoai
6 |- Ty 1& cue goi 16 dich vu trg gitip khach hang chiém
mach thanh cbng, giri yéu cau ket ndi dén dién thoai > 80% > 80% 250 cude 280 M6 phong 93.5% Phi hop

vién va nhin dugc tin hiéu tra 16i cia dién thoai vién
trong vong 60 gidy
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