KET QUA TU PO KIEM CHI TIEU CHAT LUQGNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: Il nim 2023

Tai dia ban tinh, thanh phé: Cin Tho
(Kém theo Két qua tu kiém tra, do kiém, danh gid dinh kp chdt lwong dich vu vién théng Quy II nidm 2023 cia VNPT)

S6 lugng miu t6i S6 lwong miu| Phuwon
- Chi ticu chéit hrong dich va Mirc theo QCVN | Mitc doanh | thiéu phai do kiém do kiémg B xégc Mirc chit lrgng | Ty ddnh
ong Gich Vi 81:2019/BTTTT | nghiép cong bé | tham khao QCVN ¥ P di‘; b | thyc té do dwge | gia
81:2019/BTTTT :
1 |D6 sn sang ciia mang vo tuyén 2 95% 2 95% 100 000 104,584 Mb phong 97.26% Phu hop
2 |Ty 1 truy nhép khong thanh cong dich vu <5% <5% 1500 2,475 M6 phéng 0.00% Phit hop
3 |Thoi gian tré truy nhip dich vu trung binh <5 gidy <5 gidy 1500 2,474 Mo phéng 1.37 gidy Phu hop
4 [Ty & truyén tai di liéu bi roi <5% <5% 1500 2,474 M5 phéng 0.97% Phu hop
Téc d6 tai dit liéu trung binh
A A L2t A T > N
+ Tc?c a6 ta1 xudng trung binh Pd >vd >vd 2,281 Mé phong 60084.01 Kbps Phl‘l hop
5 [+ Téc do tai 1én trung binh Pu >Vu >Vu 1500 23678.67 Kbps | Phii hop
Ty 16 (%) s6 méu c6 tdc do tai xudng lon hon hogc . . L . .
bang V 4, trong timg ving 295% 2 95% 1,148 Mb phéong 99.30% Phi hop
Dich vu trg gitp khach hang
- Thoi gian cung cép dich vu trg gitp khéch hang bing| 24 gid trong ngly |24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hop
nhén cong qua dién thoai
6 |- Ty 1 cudc goi ti dich vu trg gitip khach hang chiém
mach thanh céng, giri yéu ciu két ndi dén dién thoai - 200 < 200 A2 o ;
vién va nhin dugc tin hidu tra 1o cia dién thoai vién = 80% = 80% et 280 M phong 96,0% Phit hop
trong vong 60 gidy




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: IT niim 2023
Tai dja ban tinh, thanh phé: Gia Lai
(Kém theo Két qua tw kiém tra, do kiém, ddnh gid dinh ky chdt lugng dich vu vién théng Quy II nim 2023 cia VNPT)

S6 lwgng toi
) thidu phai do |S6 lwong miu| Phuwong o ,
TT Chi tiéu chit lrgng dich vu 1;11“; (ﬂl;/(;}%¥¥¥ Mirc cong bd | kiém theo quy | do kiém thwe | phép x4c xu’c :?;t lgt_mg T (??nh
: dinh tai QCVN té dinh yetedoduge)  gia
81:2019/BTTTT

1 |D6 sén sang ciia mang v tuyén >95% >95% 100 000 186327 Mo phong 98.74% Phii hop
2 |Ty 1é truy nhap khong thanh cong dich vu <5% <5% 1500 2144 M5 phoéng 0.19% Phu hop
3 |Thoi gian tré truy nhép dich vu trung binh <5 gidy <5 gidy 1500 2140 M6 phéng 0.62 gidy Phu hop
4 [Ty 18 truyén tai dit liéu bj roi <5% <5% 1500 3924 Mo phong 135% Pha hop

Téc d6 tai dif liéu trung binh

+ Tf}c o té% xudng trung binh Pd >Vy >V, 3871 Mb phong 56347.28 Kbps | Phi hop
5 |+ Tocdd tal/ lén~trung bmh Pu ’ ‘ >V, >V, 1500 26746.24 Kbps | Phu hop

I,zmle gﬁi;%g‘;‘ﬁ;’c a9 tai xuong 16n hom hogc bing >95% 295% 2,029 Mo phéng 97.34% | Phuhop

Dich vu trg giup khéach hang

- Théi gian cung cp dich vu tro gitip khach hang béng| 24 gids trong ngay |24 git trong ngay 24h/ngay Giam sét 24h/ngay Phi hop

nhén cong qua dién thoai
6 |- Ty 1 cudc goi t6i dich vu tro gitip khach hang chiém

mach thanh cong, giri yéu cau két n6i dén dién thoai vién A1 .\

va nhéan duge tign iieuy tra 1oi ciia dién thoai vién trong 2 80% =50 250 280 M6 phong 93,5% Phat hop

vong 60 gidy
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KET QUA TU PO KIEM CHi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: II ndm 2023
Tai dia ban tinh, thinh ph6: Hai Duong
(Kem theo Két qua tw kiém tra, do kiém, ddnh gid dinh ky chét bwgng dich vu vién théng Quy Il ndm 2023 ciia VNPT)

S6 lwgng toi |
, thiéu phai do |SO0 lwgng mau| Phwon , %
TT Chi tiéu chit lwgng dich vu 1;41“2 J;‘;;%g¥¥ Mikc cong bd | kiém tEeo quy |do kiél:;g thwe | phap xzigc ﬁ:’: :ggtolglﬁf Tl,rg(::nh
dinh tai QCVN te dinh : :
81:2019/BTTTT
1 |Do sin sang ciia mang vo tuyén >95% >95% 100 000 121590 M6 phong 99.99% Phu hop
2 |Ty Ié truy nhép khong thanh cong dich vu <5% <5% 1500 2833 M5 phéng 0.39% Phu hop
3 |Thoi gian tré truy nhap dich vu trung binh <5 gidy <S5 gidy 1500 2833 Mo phong 1.77 gidy Phu hgp
4 |Ty 16 truyén tai dit liéu bj roi <5% <5% 1500 2833 Mb phong 1.01% Phi hop
Tbc d6 tai dit lidu trung binh
+ T<‘:>c dd tai xudng trung binh Pd >V, >Vy 1500 2833 M6 phong | 45869.93 Kbps | Phi hop
5 |+ Téc do tai 1én trung binh Pu >V, >V, Mo phong | 38721.83 Kbps | Phu hop
ggn;v(;/:i :‘r‘;nrg‘i‘smcg"vg’g d6 ti xudng 16 hon hoge > 95% > 95% Mo phong |  99.86% | Phuhop
Dich vu trg gitip khach hang
- Thoi gian cung cAp dich vy trg gitp khéch hang bing| 24 gid trong ngay | 24 gid trong ngay 24h/ngay Gidm sat 24h/ngay Phu hop
nhén cong qua dién thoai
6 |- Ty 1& cudc goi t6i dich vu trg gitp khach hang chiém
mach thanh céng, giri yéu cAu két ndi dén dién thoai " 1 .
vién va nhan duge tin hidu ra 101 cua dién thoi vien| = 2070 = 80% &0 280 | Mophong | 93,5% | Phuhop
trong vong 60 gidy
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