KET QUA TU PO KIEM CHi TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 111 niim 2020

Tai dia ban tinh, thanh phé: Ha Giang
(Kém theo ban Két qua t kiém tra, do kiém, ddanh gid dinh ky chat lwong dich vu vién théng Quy 11I ndm 2020 cua VNPT
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1. Géi dich vu HomeS — 30M (F140T140P0)
Thoi gian tré trung binh < 50ms < 50ms 1.000 1.200  [Mé phong|  5.66ms | Phu hop
-Toc d6 tai dit liéu trung binh ndi mang
+ Téc d6 tai xudng trung binh Py >0,8Vy >0,8Vy 1.000 1.200 MG phong |  35.6 Mbps | Phu hgp
L T+ Téc d§ tai 1én trung binh Pu > 0.8V, >0,8V, 1.000 1.200 M6 phong | 34.08 Mbps | Phu hop
-Téc do tai xudng trung binh ngoai mang trong nudc P, > 0,8V, >0,8V, 1.000 1.200 M6 phong | 35.6 Mbps | Phi hop
-Téc d¢ tai xudng trung binh ngoai mang quac té P, > 0,8V, > 0,8V, 1.000 1.200 | M6 phong| 35.61 Mbps | Phii hop
2. Goi dich vu G6i Homel — 32M (F160T160P0)
Thf’)i gian tré trung binh < 50ms < 50ms 1.000 1.200 IME‘) phong|  5.00 ms | Pha hop
-Toc d§ tai dit ligu trung binh ndi mang
+ Téc d6 tai xubng trung binh Py > 0,8V, > 0,8V, 1.000 1.200 Mo phong | 38.04 Mbps | Pha hop
2 + Téc d¢ tai 1én trung binh Pu >0,8V, > 0,8V, 1.000 1.200 M6 phong | 38.09 Mbps | Phu hop
-Téc d0 tai xudng trung binh ngoai mang trong nudc P, >0.8Vy >0,8Vy 1.000 1.200 M6 phong [ 38.03 Mbps | Phu hgp
-Tdc d9 tai xudng trung binh ngoai mang quéc té P, > 0,8V, > 0,8V, 1.000 1.200 | M6 phong| 37.96 Mbps | Phit hop
3. Géi dich vu G6i Home2 — 40M (F200T200P0)
3.1 |Thai gian trd trung binh < 50ms < 50ms 1.000 1.200  [Mb phong]  5.07ms [ Phi hop
-Toc d§ tai dir liéu trung binh noi mang
+ Téc d6 tai xudng trung binh P, >0,8V, > 0,8V, 1.000 1.200 | M6 phong| 47.58 Mbps | Phu hop
3.2 | + Téc d6 tai lén trung binh Pu > 0,8V, >0,8V, 1.000 1.200 M6 phéng | 48.02 Mbps | Phu hgp
-Téc d6 tai xubng trung binh ngoai mang trong nuéc P, >0,8Vy >0,8Vy 1.000 1.200 M6 phong | 47.44 Mbps | Phu hgp
-Toc d§ tai xudng trung binh ngoai mang quéc té P, >0,8V4 > 0,8V, 1.000 1.200  [Mo phong| 47.44 Mbps | Phi hop
4. 4. G6i dich vy G6i Home3 — 52M (F260T260P0)
[Thoi gian tré trung binh < 50ms 1.000 1.200 M6 phdng 5.50 ms Phit hgp




-Tdc d§ tai dir ligu trung binh ndi mang
+ Téc d¢ tai xudng trung binh P, >0,8V, >0,8Vy 1.000 1.200  |M6 phong| 61.97 Mbps | Phii hop
4 + Tdc d6 tai 1én trung binh Pu >0.8V, >0,8V, 1.000 1.200 M6 phong| 61.73 Mbps | Phu hop
-Téc d6 tai xubng trung binh ngoai mang trong nuéc Py > 0,8V, >0,8Vy 1.000 1.200 M6 phong | 61.87 Mbps | Phu hop
-Tdc d9 tai xudng trung binh ngoai mang quéc t& P, > 0,8V, > 0,8V, 1.000 1.200 M6 phéng| 61.87 Mbps | Phi hop
S._Géi dich vu G6i Home100 — 100M (F1000T1000P0)
Thai gian tré trung binh | < 50ms | <50ms | 1.000 | 1200 [Méphong] 5.00ms | Phuhgp
-Toc dg tai dir ligu trung binh ndi mang
+ Tdc d6 tai xubng trung binh Py >0,8Vy > 0,8Vy 1.000 1.200 M6 phong [ 237.49 Mbps | Phu hop
g + Téc db tai Ién trung binh Pu > 0,8V, >0.8v, 1.000 1.200 M6 phéng | 223.23 Mbps | Phu hop
-Téc d6 tai xudng trung binh ngoai mang trong nudc P, >0,8V, > 0,8V, 1.000 1.200 | M6 phéng| 229.83 Mbps | Phi hop
-Téc d¢ tai xudng trung binh ngoai mang quéc té P, >0,8V, >0,8Vy 1.000 1.200 | M6 phong| 214.07 Mbps | Phit hop
Dich vy trg gitip khach hang
- Thoi gian cung cdp dich vy tro gilip khéch hang bing| 24 gid trong ngay | 24 gits trong ngay 24h/ngdy | Giamsét | 24h/ngdy | Phi hop
nhén céng qua dién thoai.
6 |- Ty 1¢ (%) cudc goi tGi dich vy trg gitp khich hang 250 cude
chiém mach thanh cén , glri yéu cdu két ndi dén dien i i
thoai \»'1er$l va nhén dUQCgtlnghlf;lft]‘a 161 cua dién thoai wzn =80% 280% ) GiAm st $A1% Fhithop
trong vong 60 gidy
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S6 luwgng miu téi

) ) thiéu phai do kiém|S6 lwrgng miu| Phwong | Mirc chét
TT Chi tiéu chit lwgng dich vy Mattheo QCVN |  Miredoah 5 | theo quy dinh tai | do kiém thyc | phép xéc | lrgng thye Ty ?:“h
35:2019/BTTTT | nghiép cong b QCVN t& dinh té dat duge g
35:2019/BTTTT

Ty 1§ cuge goi thiét 1ap khong thanh cong

1 |- Lién lac ndi tinh, thanh phé <5% <5% 1.500 cudc 10.533 cugc | M6 phong |  0.06% Phu hgp
- Lién lac lién tinh < 6% < 6% 1.500 cudc 4.000 cugc | M6 phong | 0.125% | Phu hop
D§ chinh x4c ghi cude

2 |- Ty 1§ cudc goi bi ghi cudc sai <0,1% <0,1% 10.000 cude 16.515 cufc | Mé phong 0% Phi hop
- Ty 1€ thoi gian dam thoai bj ghi cude sai <0,1% <0,1% 10.000 cudc 16.515 cufc | M6 phong 0% Phui hgp
Ty 1€ cudce goi bj tinh cudc, 1ap hod don sai

3 |- Ty Ié cugc goi bi tinh cude sai <0,01% <0,01% 10.000 cude 10.788 cufc | M6 phong 0% Phu hgp
- Ty 1€ cugc goi bj lap hoa don sai <0,01% <0,01% 10.000 cudc 10.788cugc | M6 phong 0% Phui hop
Dich vu trg gitip khach hang
- Thoi gian cung cép dich vu trg gitp khéch hang| 24 gid trong ngdy | 24 gid trong ngay 24h/ngay Gidm sat | 24h/ngay | Phu hop
bang nhan cong qua dién thoai.

4 |- Ty 1& (%) cude goi t6i dich vu trg gitip khach 250 cuge
hang chiém mach thanh céong, giri yéu cu két néi >80 % >80 8 ) Gigmsit | 99.90% | Phihop

dén dién thoai vién va nhan dugc tin hiéu tra 1oi
cua dién thoai vién trong vong 60 gidy




(Kém theo Két qua tw kiém tra, do kiém, dénh gid dinh ky chat heong dich vu vién thong Quy Il nam 2020 cua VNPT)

KET QUA TU PO KIEM CHi TIEU CHAT LUQNG
DICH VU DPIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT

Quy III nam 2020

Tai dja ban tinh, thanh phd: Ha Glang

S6 lrgng mau tbi .
thiéu phai do  |S6 lwgng m3u| Phuong Mikc chit
TT Chi tiéu chit lwgng dich vy M'?.c theo QCVN Miic cong bd kiém theo quy | do kiém thyc| phap xdc | lugng thue té Ty c.m“h
HcA015/BYLTY dinh tai QCVN té dinh dat duge gid
36:2015/BTTTT
1 _|D§ sdn sang clia mang v tuyén > 95% >95% 100,000 114,906 Mo phong 95.00% Phu hop
2 _|Ty 1€ cudc goi dugc thiét lap thanh cong > 98% > 98% 3,000 5,088 Mb phong 98.90% Phu hop
3 _|Ty 1€ cude goi bj roi <2% <2% 3,000 5,088 M6 phéng 0.29% Phil hop
Z e ST — : 7
4 E:::g‘fg:@gi ‘If;?}‘lgﬁig’;;;; ;’,‘:}‘;" gorcomimehd] . g > 90% 3,000 4489 | Mophong | 97.25% | Phuhop
Dﬁinh xéc ghi cude
5 |- Ty 1& cude goi bi ghi cude sai <0.1% <0.1% 10,000 12,438 M phioiig 0% Phi hop
- Ty 1€ thoi gian dam thoai bj ghi cudc sai <0.1% <0.1% 10,000 12,438 0% Phi1 hop
Ty 1€ cude goi bj tinh cudc, lap hod don sai
6 [- Ty 1& cudc goi bi tinh cudc sai <0.01% <0.01% 10,000 10,081 So sanh 0.00% Phu hop
- Ty 1€ cudc goi bi lap hoa don sai <0.01% <0.01% 10,000 10,081 0.00% Phu hgp
Dich vy tr¢ gitip khéch hang
- Thoi gian cung cép dich vy trg gitp khach hang 24 gi¢ trong ngay |24 gid trong ngdy 24h/ngay Gidm sat 24h/ngay Phu hop
. bang nhan céng qua dién thoai.
- Ty 1€ cudc goi t6i dich vu trg gitip khach hang
chiém mach thanh cdng va nhin dugc tin hiéu tra 1i >80 % >80 % 250 cudce 259.109 Giam sat 92% Phi1 hgp
cua dién thoai vién trong vong 60 gidy
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KET QUA TU PO KIEM CHi TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA
Quy: I1I nim 2020

Tai dja ban tinh, thanh phé: Ha Giang

(Kem theo Két qua tw kiém tra, do kiém, ddnh gid dinh kp chat heong dich vu vién thong Quy Il nam 2020 ciia VNPT)

S6 lwgng toi .
y thiéu phai do [S6 lwgng miu| Phwong Mirc chit
TT Chi tiéu chit lrgng dich vu lec WENFEVN Miic cong b6 kiém theo quy |do kiém thyc phdp xdc | lwgng thye té Te q:nh
S12019/BTTTL dinh tai QCVN té dinh do duge &t
_ . 81:2019/BTTTT

1 D¢ san sang ctia mang v tuyén 2 95% 2 95% 100 000 301536 M6 phong 95.46% Phui hop
2 _|Ty 1§ truy nhap khong thanh c6ng dich vu <5% <5% 1500 1706 M6 phong 0.93% Phii hgp
3 |Thoi gian tré trung binh truy nhép dich vu <10 gidy <10 gidy 1500 1706 M6 phong 4.03s Phu hgp
4 |Ty 16 truyén tai dir lidu bj roi <5% <5% 1500 1706 Mb phong 1.13% Phu hop

Tbc d6 tai dir liu trung binh:

+ T(‘:‘Jc d¢ tai xudng trung binh Pd >Vy >Vd 1706 M6 phong | 8136.19 Kbps | Phu hgp
5|1+ Tﬁc dﬂé tai 1én trung binh Pu . = Vu >Vu 1500 M0 phong | 2092.02 Kbps | Phi hop

:gn]ééé)_ Sfr;autﬁi m:ﬁiogta‘ e > 95% 765 Mo phong |  96.99% | Phii hop

Dich vu trg gitp khéch hang

- Thoi gian cung cdp dich vu trg gitp khéch hang| 24 gio trong ngay |24 gid trong ngay 24h/ngay Giam sét 24h/ngay Phu hgp

bing nhan cong qua dién thoai
6 |- Ty 1 cudc goi t6i dich vu trg glup khach hang

chiém mach thinh céng, giri yéu cdu két ndi dén > 80% > 80% 250 cudc 259.109 | Gidm st 92% Ph hop

dién thoai vién va nhan dugc tin hiéu tra 1i cia dién

thoai vién trong vong 60 gidy
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(Kém theo Két qua tu kiém tra, do kiém, danh gid dinh ky chdt hegng dich vu vién thong Quy Il ndm 2020 ciia VNPT)

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO
Quy: III nim 2020

Tai dja ban tinh, thanh phé: Ha Giang

S6 lwgng téi thidu x
. phai do kiém theo | S6 lrgng miu .
TT Chi tiéu chit lurgng dich vu E";J:‘;fngg,:,? Mikc céng bd quy dinh tai do kiém thuc Ph;r;:gi][::ép lt\:l:: fg::lms Tu dénh gid
QCVN té
81:2019/BTTTT

1 _|D¢ sin sang ciia mang vo tuyén >95% 2 95% 100 000 160033 M6 phéng 95.70% Phu hop
2 [Ty ¢ truy nhap khéng thanh cong dich vu <5% <5% 1500 1499 M6 phdng 2.40% Phu hop
3 |Thai gian tré trung binh truy nhép dich vu <5 gidy <5 gidy 1500 1499 Mo phong 1.42 (s) Phu hop
4 |Ty I& truyén tai dir liéu bj roi <5% <5% 1500 1499 M6 phong 1.04% Phu hop

Toc db tai dit lidu trung binh:

+ Téc dd tai xudng trung binh Pd >Vy >V, 1500 o Mo phong | 58125.70 Kbps | Phi hop
5 | + Téc d6 tai Ién trung binh Pu >V, >V, Mé phong 20249.61 Kbps Phut hop
12 (0 L X% A aa a2

:gngéﬁ:g;?;utgéicagz L xuCag fon hon o > 95% > 95% 1499 Mo phong 95.01% Phu hop

Dich vu trg gitp khach hang

- Thoi gian cung cép dich vu trg gitp khach hang| 24 gid trong ngdy | 24 gid trong ngay 24h/ngay Giam sat 24h/ngay Phu hep

bing nhan céng qua dién thoai
6 |- Ty 1¢ cudc goi t6i dich vu trg gtup khach hang

;}l’;i":h?;c&;:a:g Ei:rgf dgl;gcyzl; ;?:ukti '}g: ‘::’; > 80 % >80 % 250 cude 259.109 Gidm sat 92% Phi hop

di¢n thoai vién trong vong 60 gidy
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