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CONG BO
Chét luong dich vu:

Dich vu truy nhép Internet trén mang vién thong di dong mit dat 5G

Phu hop voi quy chuan k¥ thuat 4p dung: QCVN 126: 2021/BTTTT - Quy chuan k¥
thuat quoc gia vé chét luong dich vu truy nhap Internet trén mang vién thong di dong
mit dat 5G nhu sau:

Mikc theo quy chuan ky
STT | Tén chi tiéu thuit ap dung Mikc cong bd
QCVN 126:2021/BTTTT
I | Chi tiéu chét lwong k¥ thuat
1 | D6 san sang clia mang v tuyén >95% >95%
) 31}1/ 1€ truy nhap khong thanh cong dich < 5% < 5%
3 :1;111101 gian tré trung binh truy nhép dich < 50ms < 50ms
4 | Ty 16 truyén tai dir [iu bj roi < 5% < 5%
5 Tbc d6 tai dir liéu trung binh:
- Tdc d¢ tai xudng trung binh > 100 Mbit/s > 100 Mbit/s
- Tbc db tai 1én trung binh > 30 Mbit/s > 30 Mbit/s
- Ty 1é (%) sé miu co toe do tai xudng 5050 5050
16n hon hodc bing 30 Mbit/s 295% 295%

II | Chi tiéu chét lwgng phuc vu

1 Dich vu tr¢g gitip khach hang

- Thoi gian cung cap dich vu trg gitp

khéch hang qua dién thoai 24 gi¢ trong ngay 24 gi¢ trong ngay




Mikc theo quy chuin k¥
STT | Tén chi tiéu thudt ap dung Mikc cong bd
QCVN 126:2021/BTTTT

-Ty 1€ cudc goi to1 dich vu trg giap
khach hang chiém mach thanh cong,
i yéu cau két ndi dén dién thoai vién > 80% > 80%
va nhan duogc tin hiéu tra 101 cua dién
thoai vién trong vong 60s

Ghi chu:
- Ban d6 s6 vé ving cung cap dich vu truy nhap Internet trén mang vién thong di dong
mat dat 5G dugc cong khai trén website: https://vapt.com.vn muc “Quan 1y chat lugng”
cua Tap doan Buu chinh Vién thong Viét Nam.
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