TAP POAN CONG HOA XA HOI CHU NGHIA VIET NAM

BUU CHINH VIEN THONG Poc 1ap — Tw do — Hanh phiic
VIET NAM
S0: 4845/VNPT-CLG-TL Ha Ngi, ngay 16hdng grdm 2026

V/v bao cao ché:[ luong dich vu
phat thanh, truyén hinh dinh ky
lan 1 nam 2026

BAO CAO PINH KY CHAT LUQNG
DICH VU PHAT THANH, TRUYEN HINH

Kinh gtri: Cuc Phat thanh, qTruyzén hinh va Thong tin dién tr -
B0 Van hoa, Thé thao va Du lich.
I. Thong tin don vi cung cép dich vu:
- Tén don vi cung cép dich vu: Tap doan Buu chinh Vién thong Viét Nam.
- Pia chi: 57 Huynh Thiic Khang, Quan Pong Pa, Thanh phé Ha Noi.
- Loai hinh va phuong thite dich vu cung cap (ddnh ddu ™ vao é trong phit hop)

Tén dich vu Truyén hinh tra tién

Dich vu truyén hinh cdp céng nghé IPTV M

II. Thoi gian bao cao: (Pdnh ddu M vao é trong phit hop)
Nam: 2026

- Bdo cdo dinh ky 1an 1 cho 6 thang ddu nam (s liéu béo cdo tir 15/12/2025-
14/06/2026)
M

II1. N§i dung bao cio:

1. Chép hanh cac quy dinh vé quan Iy chét lwong dich vu:

(Chép hanh: Pdnh ddu M ; Chua chip hanh: Pdnh ddu X )

- Thuc hién cong b chit luong theo quy dinh M

- X4y dung muc quan 1y chét lugng trén website M
Puong lién két (link) dén muc quan 1y chét luong:
https://vnpt.com.vn/gioi-thieu/quan-ly-cldv/cong-bo

- Ban hanh quy ché tu kiém tra M

&

- Thuc hién gidm sat dich vu thuong xuyén
- Thyc hién do kiém dinh ky |


Trần Nam Phương
4845/VNPT-CLG-TL

Trần Nam Phương
19

Trần Nam Phương
6

Trần Nam Phương
2026


2. Két qua do kiém chat lwong dich vu

- Pon vi thuc hién do kiém: Tap doan Buu chinh Vién thong Viét Nam
Dja chi: 57 Huynh Thiic Khang, Quan Pong Pa, TP. Ha Noi.

- Thoi gian thuc hién do kiém: tir 15/12/2025 dén 14/06/2026.

- Pia diém do kiém: 34/34 tinh, thanh phé VNPT cung cap dich vu.

- Dich vu: Dich vy truyén hinh cap cong nghé IPTV.

+ S6 luong mau do kiém t4i thiéu theo quy dinh: Thuc hién theo cac quy
dinh cua Théng tu s6 24/2016/TT-BTTTT va Quy chuén ky thuat qudc gia sb
84:2021/BTTTT.

’ + S6 lwong mau do kiém thuc té: Tuan thu theo cac quy dinh cua Thong tu
s0 24/2016/TT-BTTTT va Quy chuan k¥ thuat quoc gia s6 84:2021/BTTTT.

- Két qua do kiém theo tung tinh, thanh phé tai Phu luc 1 va Phu luc 2 gtri kém
theo cong van nay.

Tran trong./.

Noi nhan: TL. TONG GIAM POC

- Nhu trén; TRUONG BAN CHAT LUQONG

- TGD TP (dé b/c)

- Cac PTGD TP (dé b/c);

- Cac TCT: VNPT Media, VNPT Net, e
VNPT Vinaphone; e

- Cac VNPT tinh, thanh phé;
- Cac Ban CN, PCTT (dé¢ ph/h);
- Luu: VT, CLG.

Sé eOffice: 429906 /VBKS ran Nam Phuong



TAP POAN

BUU CHINH VIEN THONG

VIET NAM

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phic

PHU LUC 1

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG KY THUAT DICH VU TRUYEN HINH - IPTV

(Ban hanh kém Cong vian sd: 4845/VNPT-CLG-TL)

Ky bao cao ky 1 nam 2026

Chi tiéu chat lwong tin hiéu Video

Chi tiéu p
(tén chi tiéu, tham so, muc quy dinh theo QCVN 84:2021/BTTTT)
Bon vi. Tah. thinh ohé Cac chi tiéu truyén déin dbi véi dich vu SDTV, VoD mid MPEG-4 Céc chi tiéu truyén din dbi véi dich vu HDTV, VoD ma
Sé ¥ ’ P Diém chat (H.264) (toc do bit ciia luong truyén tai 3 Mbp/s) MPEG-4 (H.264) (toc dg bit ctia luong truyen tiai 8 Mbp/s)
TT luong hinh o a o .| 1viemat goi
afih trung Khoang thoi Chu ky mdt géi | Khodng cdch T)f e m}at 80! fin Khoang thoi Chu ky m?t go! thang“cach tin ciia luong
. binh MOS LT . , . s cua luong video LT . tuong ung mat goi (su .
~ . | VNPT tinh, 2 Rung pha gian toi da cua | twong ung trong | mat goi (su kién \ Rung pha | gian toi da cua Y R video IP
Ma don vi X £ (diem MOS): i a1 . 2. . 2. o IP trung binh a R trong cac goi | kién l6i trong .
thanh pho (ms): < 50 1 su kién loi cdac goi IP (goi | [oi trong gio): , (ms): < 50 1 su kién loi .. y trung binh
>3.0 tuong ung: IP (goi IP): < gio): ,
(ms): <16 IP): <6 <] <585 F-06 (ms): <16 14 <] tuong ung:
— - < 1,28 E-06
1) 2) &) “) &) (6 (7 ® (&) (10) (1) (12) a3) (14)
1 AGG An Giang 4,16 0 12,15 0 0 0 0 7,69 0 0 0
2 BNH Bic Ninh 4,16 2,5 6,44 0 0 0 2,28 3,56 0 0 0
3 CBG Cao Bing 4,21 0 10,33 0 0 0 0 15 0 0 0
4 CMU Ca Mau 4,23 0,15 8,05 0 0 0 0 5,55 0 0 0
5 CTO Cin Tho 4,18 3,25 8 0 0 0 2,9 6,7 0 0 0
6 DBN Dién Bién 4,25 5 11,09 0 0 0 3,91 6,09 0 0 0
7 DLC | bidcLic 4,4 0,6 0,03 0 0 0 0,47 0,04 0 0 0
8 DNG Pa Ning 4,21 7,93 11,96 0,07 0 1,1E-07 8,25 10,21 0 0 1,9E-07
9 DNI Pong Nai 4,26 0,53 9,41 0,12 0 1,5E-07 0,13 7,94 0 0 0
10 DTP Df‘)ng Thap 4,29 3,75 4,44 0,11 0 0 3,61 3,92 0,11 0 0
11 GLI Gia Lai 4,24 1 6,33 0,06 0 1,5E-07 0,5 4,28 0,28 0 8,0E-08
12 HCM H6 Chi Minh 4,4 0,08 0 0 0 0 0,68 0 0 0 0
13 HNI Ha Noi 4,31 1,4 0,38 0 0 0 1,3 0,28 0 0 0
14 HPG Hai Phong 4,68 5,77 1,67 0 0 0 6,42 1,06 0 0 0
15 HTH Ha Tinh 4,15 3,8 1,47 0,47 0,07 0 4,2 1,47 1,13 0,33 0
16 HUE :Ill‘l‘:a Thién 4,4 1,06 0,06 0 0 0 1,06 0,03 0 0 0
17 HYN Hung Yén 4,19 0 2,94 0 0 0 0 1,18 0 0 0
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Chi ticu Chi tieu chat lwgng tin hi¢u Video
(tén chi tiéu, tham so, murc quy dinh theo QCVN 84:2021/BTTTT)
bon vi. Tah. thanh phé Cac chi tiéu truyén din dbi véi dich vu SDTV, VoD ma MPEG-4 Cac chi tiéu truyén diin dbi véi dich vu HDTV, VoD mi

6 » ’ P Diem chat (H.264) (toc d¢ bit cia luong truyén tai 3 Mbp/s) MPEG-4 (H.264) (toc dg bit ctia luong truyen tiai 8 Mbp/s)
TT lwgng hinh o . [ Tyiemdigdi

afih trung Khoang thoi Chu ky mdt géi | Khodng cdch T)f e m}at £0! fin Khoang thoi Chu ky m?t g0! thanghcach tin ctia luong

. binh MOS g , , . s cua luong video s , tuong ung mat goi (su i
~ . | VNPT tinh, 2 Rung pha gian toi da cua | twong ung trong | mat goi (su kién \ Rung pha | gian toi da cua Y R video IP
Ma don vi R £ (diem MOS): i a1 . 2. . 2. s 1P trung binh a1 R trong cac goi | kién l6i trong .
thanh pho (ms): < 50 1 su kién loi cac goi IP (goi | loi trong gio): , (ms): < 50 1 su kién loi .. oy trung binh
> 3,0 twong ung: IP (goi IP): < gio): ,
(ms): <16 IP): <6 <] <585 FE-06 (ms): <16 14 <] tuong ung:
- - <128 E-06

1) (2) ©)) “) &) (6 %) ® (&) (10) ) (12) 13) (14)
18 KHA Khanh Hoa 4,3 0,6 5,99 0 0 0 0,69 3,12 0 0 0
19 LCI Lao Cai 4,26 10 12,94 0,35 0 3,8E-07 7,53 13,24 0 0 0
20 LCU Lai Chéu 4,63 3,24 0,05 0 0,03 0 341 0,07 0 0,06 0
21 LDG Lam D("ing 4,39 0,13 0,17 0 0 0 2,16 0,09 0 0 0
22 LSN Lang Son 4,29 8,69 5,54 0,08 0 1,9E-07 6,5 5,15 0 0 0
23 NAN Nghé An 4,4 0,04 0,03 0 0 0 0,88 0,02 0 0 0
24 NBH Ninh Binh 4,39 1,1 0,36 0 0 0 1,04 0,09 0 0 0
25 PTO Phu Tho 4.4 0,21 0,23 0 0 0 0,21 0,17 0 0 0
26 QNH Quaing Ninh 4,23 0 11,17 0 0 0 0 10,42 0 0 0
27 QNI Quing Ngai 4,4 3,08 0,09 0 0 0 3,17 0,15 0 0 0
28 QTI Quang Tri 4,4 0,92 0,03 0 0 0 0,87 0,02 0 0 0
29 SLA Son La 4,27 0 4,47 0 0 0 0 1,87 0 0 0
30 THA Thanh Héa 4,19 0 6,07 0 0 0 0,07 3,87 0 0 0
31 TNH Tay Ninh 4,24 0 7,88 0 0 0 0 2,24 0 0 0
32 TNN Thai Nguyén 4,2 6,32 11,64 0,45 0 0 5,32 12,14 0,09 0 0
33 TQG Tuyén Quang 4,38 4,88 0,4 0 0 0 4,92 0,39 0 0 0
34 VLG Vinh Long 4,2 5,41 10,34 0,24 0 1,1E-07 3,4 7,14 0,13 0,03 2,0E-08




TAP POAN
BU'U CHINH VIEN THONG
VIET NAM

PHU LUC 2

Doc 1ap — Tu do — Hanh phuc

Ky bao cao ky 1 nam 2026
(Ban hanh kém Coéng van s6: 4845/VNPT-CLG-TL)

CONG HOA XA HOI CHU NGHIA VIET NAM

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG PHUC VU DICH VU TRUYEN HINH - IPTV

Thoi gian khic phuc dich vu

Hoi 4m khi€u nai ciia khach

Dich vu tr¢ giup khach hang

Chi tiéu Théi gian thiét 1ap dich vu : Khiéu nai hang ;
(mitc quy dinh theo QCVN 84:2021/BTTTT) (m“’cs‘}“g Ogajl;}"T";TQ)CVN ciia khich | (mic quy dinh theo QCVN (m“’cs‘}“fzy 0‘;!1‘;;}";¥T‘2)CVN
) hang vé chat 84:2021/BTTTT) )
) Truong hep chua c6 dwong day ] lwgng dich i Ty 1€ hoi am (goi . . A A o
Don vj Truong hep thus bao Noi thanh, | Thi trin, x4, | vu Ty 16 hdi am | dién thoai, nhan | PO lan | Ty 1€ cude goi tGi
~ . g f <. | 1x Y . . \ . . . cung cap |dich vu ho trg
da c6 san thi xa: | lang: SO khiéu nai | (don,van ban) | tin, giri email,..) | . . \
\ A , A s 1A A 1A , , - ., % . 7| dich vu trg | khach hang
duong  diy | Ngi thanh, thi|Thi trdn, xa, | 1Y 1€ so lan | Ty 1¢ sO lan | cua }(hac}l khiéu nai cua | khiéu nai cua “io khach | chidm mach
] Do khd dung | thué  bao: | y5. ) lﬁn;g: mat dich vu | mat dich vu |hang vé chat | DNCCDV cho | DNCCDV  cho ﬁénp bine | thinh  cone  va
So cua dich vu. Ty 1€ so hop Ty 1é s6 hop ddng | Ty 1¢ s hop ddng dugc  khac | duoc khac | luong dich vu | khach ~ hang | khach hang trong nhéﬁ céng nhan  duo cg tin
TT dong cung cap | cung cAp dich vu | cung cép dich vu | Phuc  trong | phuc  trong | (qua céc hinh | trong thoi han | thoi han 48 gio ke ua diéﬁ hicu fra 151 cia
(>99.5%) dich vu ¢6 thoi | o4 thi giaﬁ thiét | ¢ thoi giaﬁ thiét | khoang thoi | khoang  thoi | thire: gl van | 48 gio k& tir | tir thoi diém tiep ?hoai " dien thoai vien
Mi Tinh, thanh gian thieét lap lap dich vu trong | lap dich vu trong gian R < 36 | gian R < 72| ban, goi dién | thoi di€m ti€p | nhdn khi€u nai o trone vong 60
don vi phé dich vu trong k}loéﬁg thoi gian khoéﬁg thoi gian | 8i0. gio. thoai, nhan | nhan khiéu nai | khong bang vin 8 & &
) khoé.ng thoi | E<5 ngay (khong | E <5 ngay (khong tin, . gui | bang don, van bép (khéch hélng g1y
gian E < 3| iph ngay 12, thit 7 | tinh ngay 1, tht 7 emrall,...)/ 100 | ban. goi dl@l:l thoal?
ngay. va chu nhat). va chu nhat). khéach hang/3 nhan tin, gui
thang. email,...). (24 i
0 0 o o 0
(=90%) (>90%) (> 90%) (>95%) (>95%) (£0.25) (100%) (100%) trong ngay) > 80%)
€)) (2) 3) 4) ©) (6) (7) ¥ 9) (10) (1) (12) (13) (14)
1 AGG | An Giang 100% 99,95% 99,98% 99,90% 100% 99,94% 0 100% 100% 24 99,45%
2 BNH | Bic Ninh 100% 98,69% 100% 100% 100% 100% 0,015 100% 100% 24 98,77%
3 CBG Cao Bz"lng 100% 99,75% 99,33% 100% 99,66% 100% 0 100% 100% 24 98,76%
4 | CMU | CaMau 100% 99,56% 97,98% 98,18% 98,95% 98,79% 0 100% 100% 24 99,56%
5 CTO Cén Tho 100% 99,51% 99,04% 99,37% 99% 99,37% 0 100% 100% 24 99,56%
6 DBN | Dién Bién 100% 99,45% 99,73% 100% 92,67% 100% 0 100% 100% 24 98,19%
7 | DLC |PicLic 99,95% 100% 100% 100% 100% 100% 0 100% 100% 24 98,63%
8 DNG | Pa meg 100% 99,89% 100% 100% 100% 100% 0 100% 100% 24 90,47%
9 DNI B("ing Nai 100% 99,94% 100% 100% 99,70% 99,69% 0 100% 100% 24 99,56%
10 DTP D("ing Thap 100% 100% 100% 100% 100% 100% 0 100% 100% 24 99,56%
11 GLI Gia Lai 100% 98,57% 98,78% 99,66% 96,05% 98,43% 0 100% 100% 24 98,98%
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Thoi gian khic phuc dich vu

Hoi 4m khiéu nai cia khach

Dich vu tr¢ gitp khach hang

Chi tiéu Thoi gian thiét 1ap dich vu h , Khiéu nai hang . ;
(mirc quy dinh theo QCVN 84:2021/BTTTT) (m“’cs‘}“,‘g Oga‘}'];;l;?;,gCVN cia khich | (miec quy dinh theo QCVN (m“’cs“l“.‘zy Oga‘}'];;';?;T%CVN
) hang vé chat 84:2021/BTTTT) :
) Trudng hop chua cé dudng day ] lwgng dich i Ty 1¢ ho61i am (goi “ . 1A A o
Don vi Truwong  hop thué bao Noi  thanh, | Thi trin, xd, | vu Ty 16 hdi am | dién thoai, nhan | 001 &ian | Ty 6 cude goi tai
~ - g L P I AT . < X . . . cung cap | dich vu ho trg
da c6 san thi xa: | lang: SO0 khiéu nai | (don,van ban) | tin, gii email,..) | . . .
\ « , S A £ 1A s O 2 ax \ , X ., T . .~ | dich vu trg | khach hang
dwong  diy | N3i thanh, thi|Thi trdn, xa,| 1Y 1¢ so lan| Ty 1¢ s6 lan | cua khach | khieu nai cua | khicu nai cua :to khach | chidm mach
P§ kha dung | thud bao: | 5. " | lang: mét dich vu | mat dich vy |hang vé& chit | DNCCDV cho | DNCCDV  cho | 81"P <1 \ A
% L, 18 <& o N e N < 2 : ; . ) . hang bang | thanh coéng va
So cua dich vu. Ty 1& s6 hop Ty 1& s6 hop ddng | Ty 1é sb hop ddng dugc  khac | dugc khac | lugng dich vu | khach ~ hang | khach hang trong nhan  cone | nhan  duoe  tin
TT dong cung ca CoAn di s oAn di huc  trong | phuc trong | (qua céc hinh | trong thoi han | thoi han 48 gio ké ne | man. quoe i
ong & ¢4 | cung cép dich vu | cung cap dich vu | P g|p & . & 2 o Bl qua  dién | hiéu tra 101 cua
(>99.5%) dich vu c6 thoi | ¢4 thei gian thiét | c6 thoi gian thiét khoang thoi | khoang  thoi | thire: gui van | 48 gio ke tu | tir thoi diém tiep thoai " | dien thoai vien
M Tinh, thanh gian thiét lap 1ap dich vy trong | 1ap dich vu trong gian R < 36 | gian R < 72| ban, goi dién | thoi diém ti€p | nhdn khiCu nai o trone  vone 60
don vi phé dich vu trong | khoang thoi gian | khodng thoi gian | 2i0- gid. thoai, nhin | nhan khiéu nai | khong bing vin s Tons
‘ khoang  thdi | E <5 ngay (khong | E <5 ngay (khong tin,  gui | bing don, vén | ban (khich hang glay.
gian E < 3| nh ngay 1, thit 7 | tinh ngay 1&, thir 7 em’all,...)‘/ 100 | ban. goi dl@t} thO%l?
ngay. va chii nhat). va chu nhat). khéach hang/3 nhdan tin, gui
thang. email,...). (24 gid
0 o 0 o (V]
(>90%) (>90%) > 90%) >95%) | (>95%) (<0.25) (100%) (100%) rong ngt) = 80%)
1) 2 3 “) &) (6) (7 ®) 9 (10) (1) (12) (13) (14)
12 HCM | H6 Chi Minh 99,99% 100% 100% 100% 97,12% 99,96% 0 100% 100% 24 94,43%
13 HNI Ha Noi 100% 99,74% 100% 99,98% 97,65% 97,91% 0,001 100% 100% 24 92,28%
14 HPG | Hai Phong 100% 99,58% 100% 100% 95,13% 100% 0,003 100% 100% 24 97,14%
15 HTH | Ha Tinh 100% 97,64% 99,73% 100% 97,81% 99,04% 0 100% 100% 24 98,19%
16 | Hue | g Thien 100% 99,81% 99.92% 99,85% 99.85% 99,72% 0 100% 100% 24 94,39%
17 HYN | Hung Yén 100% 100% 100% 100% 100% 100% 0 100% 100% 24 98,77%
18 KHA | Khanh Hoa 100% 100% 100% 100% 96,01% 99,44% 0 100% 100% 24 98,63%
19 LCI Lao Cai 99,96% 97,53% 100% 100% 100% 100% 0,002 100% 100% 24 98,77%
20 LCU Lai Chéau 99,97% 100% 100% 100% 100% 100% 0 100% 100% 24 100%
21 LDG | Liam DPong 100% 99,85% 100% 100% 99,88% 99,77% 0 100% 100% 24 99,45%
22 LSN Lang Son 100% 100% 100% 100% 100% 100% 0,004 100% 100% 24 98,77%
23 NAN | Nghé An 100% 98,45% 98,18% 100% 100% 95,41% 0 100% 100% 24 98,19%
24 NBH | Ninh Binh 99,43% 99,99% 100% 100% 99,61% 100% 0 100% 100% 24 98,19%
25 PTO Phu The 100% 100% 100% 100% 100% 100% 0 100% 100% 24 98,19%
26 QNH | Quang Ninh 99,54% 99,93% 99,65% 100% 95,03% 95,36% 0 100% 100% 24 98,77%
27 QNI Quang Ngai 100% 99,94% 100% 100% 100% 100% 0,006 100% 100% 24 96,78%
28 QTI Quang Tri 100% 99,92% 100% 100% 99,42% 99,82% 0,04 100% 100% 24 98,29%
29 SLA Son La 98,95% 99,79% 100% 99,92% 95,14% 98,76% 0 100% 100% 24 100%
30 THA Thanh Héa 100% 100% 100% 100% 99,80% 99,89% 0 100% 100% 24 98,77%
31 TNH | Tay Ninh 100% 100% 100% 100% 100% 100% 0 100% 100% 24 99,45%
32 TNN | Thai Nguyén 100% 99,86% 100% 100% 100% 100% 0 100% 100% 24 98,40%
33 TQG Tuyén Quang 99,99% 99,96% 100% 100% 99,26% 100% 0 100% 100% 24 98,19%




Thoi gian khic phuc dich vu

Hoi am khiéu nai ctia khach

Chi tieu Théi gian thiét 1ap dich vu ) : Khiéu  nai hing Dich vu trg giup khich hang
(mirc quy dinh theo QCVN 84:2021/BTTTT) (m“cs‘}“,‘g Oga‘}'];;l;?;%CVN cia khich | (mic quy dinh theo QCVN (m“’cs“l“.‘zy Oga‘}'];;lang%CVN
) hang ve chat 84:2021/BTTTT) ’
) Truong hep chua c6 dudng day ] lwgng dich . Ty 1¢ ho61i am (goi . . 1A A .
Don vj Trudng hop thué bao Noi thanh, | Thi trdn, x4, | vu Ty 1¢ hdi am | dién thoai, nhan | 01 ian ) Ty I¢ cude goi toi
~ , 2 . ~ | s Y . - \ . L . cung cap | dich vu ho trg
dia c¢6 san thi o xa:|lang: | SO khiéu nai | (don,van ban) | tin, gii email,..) dich vu tro | khach han
dwong  day | Npi thanh, thi | Thi trin, xa, | Ty 1¢ s0 lan| Ty 1& s6 lan | cua khach | khieu nai cua | khicu nai cua :to khach | chidm macﬁ
Do kha dung | thué bao: | yj. " | lane: mat dich vu | mat dich vu | hang vé chat | DNCCDV cho | DNCCDV  cho giup - KAd . A
S L 1A A o ; g ; ) g : ) . s hang bang | thanh cong va
0 cua dich vuy. Ty 1& s6 hop Ty 18 s6 hop ddng | Ty 18 sb hop ddng dugc  khac | dugc khac | lugng dich vu | khach ~ hang | khach hang trong nhin  oone | nhan  duoe  tin
TT dong cung cép cung chp dich vu cung chp dich vu | phuc  trong | phuc  trong | (qua cac hinh | trong thoi han | thoi han 48 gio ké d“g hidu fra 161 o
(>99.5%) | dich vu co thdi | og thar oian thidt | of they oiam fhid( | khoang thoi | khoa thoi | thite: guri van | 48 gis k& tr | tir thoi diém tigp | AU~ dien | hicu tra lo1 cua
=77 ! 4 c6 thoi gian thiét | co6 thoi gian thiét oang  thol oang 01 | thuc. gul va glo ke tu ) tu thor diem tucp |, . dién thoai vién
Mai Tinh, thanh gian thiét lap 1ap dich vy trong | 1ap dich vu trong gian R < 36 | gian R < 72| ban, goi dién | thoi diém ti€p | nhdn khiCu nai o trc;ng V(‘).ng 60
don vi phd dich vu trong khoang thdi gian | khoang thoi gian gi0. gi0. thoai, nhan | nhan khi€u nai | khong bang van A
| khoang  thoi E <5 ngay (khong | E <5 ngay (khong tin, gui | bang don, van | ban (khach hang £lay.
gian E =< 3 tjnhngay I8, tht 7 | tinh ngay 1€, the 7 email,...)/100 | ban. goi dién thoai,
ngay. va chi nhat). va chi nhat). khach hang/3 nhan tin, gui
thang. email,...). (24 gid
(>90%) (>90%) (> 90%) (295%) | (295%) (<0.25) (100%) (100%) trong ngy) (> 80%)
1) 2 3 “) &) (6) (7 ® 9 (10) (1) (12) (13) (14)
34 VLG | Vinh Long 100% 100% 100% 100% 100% 100% 0 100% 100% 24 99,56%
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