~ TAPDPOAN CONG HOA XA HOI CHU NGHIA VIET NAM
BUU CHINH VIEN THONG VIET NAM Poc 1ap - Tw do - Hanh phic
TONG CONG TY HA TANG MANG

Sb: ';B"r /VNPT Net-KTM Ha Néi, ngay /) thdng?  ndm 2026
V/v Béo cdo dinh k¥ chit luong
dich vu vién thong.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu dién thoai trén mang vién théng di ddng mat dat
Thang 01 nam 2026

Kinh giri: Cuc Vién thong
1. Doanh nghiép: , )
Tén doanh nghiép duoc cap phép: Tap doan Bwu chinh Vién thong Viét Nam.
Dia chi: s6 57 Huynh Thuc Khang, Phuong Lang, Ha Noi.
Dién thoai: 024.35775104 — Fax: 024.37741093.

2. Pon vi ddu méi vé quan 1y chét lugng ctia doanh nghiép:
Tén don vi dau méi quan ly chat luong: Tong cong ty Ha tdng mang.
Pia chi: s6 30 Pham Hung, Phuong Tt Liém, Ha No6i.
bién thoai: 024.37736738 — Fax: 024.37736740.

3. S4 tinh, thanh phd tryc thude trung wong ma doanh nghiép c6 cung cép dich vu
dién thoai trén mang vién thong di dong mat dat: 34 tinh, thanh pho.

4. Téng sb khach hang (thué bao) tinh dén hét thang 01/2026: 26.854.932 thué bao.
Tran trong./.
Noi nhdn:
- Nhu trén;

- TGD VNPT Net (dé b/c);
- Luu: VP, KTM, Sonlm.

Sé eOffice: 784828 - VBPT
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DICH VU DPIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT

BAN CHI TIEU CHAT LUQNG

Thang 01 nam 2026

ndm 2026 cua VNPT Net)

Khi€u nai

Dich vu trg giip khach hang

Ty 1€ cudc goi t&i dich

Tén dja ban tinh, thanh | 1) 1€ cudegol | paiha C‘;‘:} khach | Hoi sm_ féhpaaf:z"vﬁ"tf,ﬁ vy tr gitp khich
STT | phé truc thugc trung kht;';ettll? - Ty."i’).c "0° | dungcia | "TIEYC k,h";{“h‘,‘al‘l oiip khich | nangchiemmach

wong g than got bt rot dich vu cha cua xhac hang bing iy 'conigAva n}l an

cong lwgng hang A dwoc tin hiéu tra loi

dich vu nh;il:gsotll:%;ua ciia dién th-Oi.li vién

§ : trong vong 60 gidy
B e 1 2 3 4 5 6 7
1 | An Giang 0.25 0.18 99.82 0 . 24 91.1
2 | Béc Ninh 0.32 0.12 99.65 0 - 24 90.8
3 | Cao Bing 0.39 0.18 99.82 0 - 24 90.8
4 | CaMau 0.25 0.07 99.94 0 - 24 91.1
5 | Céan Tho 0.25 0.25 99.76 0 = 24 91.1
6 | Pién Bién 0.37 0.20 99.53 0 - 24 90.8
7 | bak Lak 0.34 0.11 99.76 0 = 24 91.6
8 | PaNing 0.38 0.32 99.88 0 = 24 91.6
9 | Pong Nai 0.34 0.25 99.25 0 - 24 91.1
10 | Pdng Thap 0.29 0.22 99.72 0 - 24 91.1
11 | Gia Lai 0.41 0.17 99.62 0 = 24 91.6
12 | Hd Chi Minh 0.40 0.18 99.64 0 - 24 91.1
13 | HA Nai 0.31 0.14 99.67 0 - 24 90.8
14 | Hai Phong 0.40 0.18 99.57 0 - 24 90.8
15 | Ha Tinh 0.27 0.15 99.81 0 - 24 90.8
16 | Hué 0.28 0.15 99.37 0 . 24 91.6
17 | Hung Yén 0.24 0.14 99.93 0 - 24 90.8
18 | Khanh Hoa 0.27 0.25 99.52 0 - 24 91.6
19 | Lao Cai 0.32 0.17 99.74 0 = 24 90.8




20 | Lai Chau 0.35 0.22 99.63 0 - 24 90.8
21 | Lam Pdng 0.29 0.12 99.76 0 . 24 91.1
22 | Lang Son 0.30 0.13 99.63 0 - 24 90.8
23 | Nghé An 0.32 0.14 99.88 0 . 24 90.8
24 | Ninh Binh 0.24 0.11 99.78 0 . 24 90.8
25 | Pha Tho 0.23 0.13 99.74 0 . 24 90.8
26 | Quang Ninh 0.34 0.19 99.52 0 . 24 90.8
27 | Quéang Ngii 0.32 0.15 99.94 0 - 24 91.6
28 | Quang Trj 0.52 0.23 99.47 0 - 24 91.6
29 | Son La 0.34 0.17 99.80 1 100 24 90.8
30 | Thanh Hoa 0.28 0.17 99.93 0 = 24 90.8
31 | Tay Ninh 0.32 0.20 99.89 0 - 24 91.1
32 | Thai Nguyén 0.23 0.14 99.85 0 . 24 90.8
33 | Tuyén Quang 0.45 0.16 99.85 0 . 24 90.8
34 | Vinh Long 0.48 0.21 99.60 0 - 24 91.1
35 | Trén toan mang 0.33 0.17 99.71 1 100 24 91.04
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