~ TAPPOAN CONG HOA XA HOQI CHU NGHIA VIET NAM
BUU CHINH VIEN THONG VIET NAM Poc lap - Tw do - Hanh phuc
TONG CONG TY HA TANG MANG

36: 5% VNPT Net-KTM Ha Néi, ngay A9 thdng & ndm 2026
V/v Béo cdo dinh ky chit lugng
dich vu vién thong.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet trén mang vién thong di dong mit
dit sir dung cong nghé 5G
Thang 02 nam 2026

Kinh giri: Cuc Vién thong

1. Doanh nghiép: ) _
Tén doanh nghiép duoc cap phép: Tap doan Buu chinh Vién thong Viét
Nam.
Bia chi: s 57 Huynh Thiic Khang, Phuong Lang, Ha Noi.
Dién thoai: 024.35775104 — Fax: 024.37741093.

2. Pon vi ddu mbi Ve quéan 1y chét luong ctia doanh nghiép:
Tén don vi d4u mdi quan 1y chit luong: Téng cong ty Ha tAng mang.
Dia chi: s6 30 Pham Hung, Phuong Tur Liém, Ha No:.
Dbién thoai: 024.37736738 — Fax: 024.37736740.

3. Sb tinh, thanh phd truc thudc trung uong ma doanh nghiép cd cung clp
dich vu truy nhdp Internet trén mang vién thong di dong mat dat st dung
cong nghé 5G: 34 tinh, thanh phd.

4. Tdng s6 khach hang (thué bao) tinh dén hét thang 02/2026: 7.144.807 thué
bao.

Tréan trong./.

Noi nhin:

- Nhu trén; )
- TGD VNPT Net (dé b/c);
- Luu: VP, KTM, Sonlm.

S6 eOffice: () 94§ - VBDT




BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI
PONG MAT PAT SU DUNG CONG NGHE 5G
Thang 02 nam 2026

(Kém theo Bdo cdo dinh kp chat lwong dich vu vién thong s6 14Y /VNPT Net -KTM

ngayA9 thing 3

nam 2026 cua VNPT Net)

Tén chi tiéu

Dich vu trg gidp khach
Khis hang
n:;“ | Thoigian | T 1& cuge goi
Tée ciia Hoi cung cap | toi dich vu trg
Tén dia ban 4 | Técdp | khach | (2™ | dichvu | gip khach
STT | tinh, thanh phé tree | (ai | tailén | hang | “Die¥ | frogiip | hang chiém
thugc Trung wong xudng | trung veé nal leluiich mach thanh
trun binh chit cia hang cOong va nhan
binf loom, | khdch | bing dwoc tin hiéu
di.chg hang nhan tra 101 cia dién
v cong qua thoai vién
: dién trong vong 60
thoai gidy
1 Tinh An Giang 402.99 18.50 0 - 24 91.1
2 Tinh Bic Ninh 335.79 819| 0 = 24 90.8
3 Tinh Cao Béng 37742 | 2975| 0 ; 24 90.8
4 Tinh Ca Mau 40095 | 3153 0 - 24 91.1
5 Thanh phé Céan Tho 45273 | 16.09| 0 ; 24 91.1
6 Tinh Dién Bién 410.87 29.40 0 - 24 90.8
7 Tinh Dak Lik 374.40 21.72 0 . 24 91.6
8 | Thanh phd Da Néng 41973 | 1063 | 0 ; 24 91.6
9 Tinh Ddng Nai 46278 | 1176 | 0 - 24 91.1
10 | Tinh Pong Thap 428.58 6.90 0 - 24 91.1
11 | Tinh Gia Lai 332.75 1720 0 - 24 91.6
12 | Thanh phd H Chi Minh | 482.54 | 10.62| 0 ; 24 91.1
13 | Thanh phd Ha Noi 37298 | 2791 0 - 24 90.8
14 | Thanh phd Hai Phong 366.21 491 0 . 24 90.8
15 | Tinh Ha Tinh 355.03 830 | 0 ; 24 90.8
16 | Thanh phd Hué 192.41 346 | 0 ; 24 91.6
17 | Tinh Hung Yén 341.73 7171 0 - 24 90.8
18 | Tinh Khanh Hoa 422.32 1482 0 - 24 91.6
19 | Tinh Lao Cai 359.83 21.14 0 - 24 90.8
20 | Tinh Lai Chau 399.91 3082 0 - 24 90.8
21 | Tinh Lam Déng 40347 | 2863 0 - 24 91.1
22 | Tinh Lang Son 34166 | 2636| 0 - 24 90.8
23 Tinh Nghé An 357.95 9.71 0 . 24 90.8
24 | Tinh Ninh Binh 345.39 966| 0 - 24 90.8
55 | Tinh Pha Tho 359.26 8.02| 0 - 24 90.8




26 | Tinh Quang Ninh 401.69 4.00 0 = 24 90.8
27 | Tinh Quang Ngii 346.12 1286 | 0 - 24 91.6
28 | Tinh Quéang Tri 216.83 350 0 - 24 91.6
29 | Tinh Son La 436.35 27.43 4 100 24 90.8
30 | Tinh Thanh Héa 365.75 826 0 . 24 90.8
31 | Tinh T4y Ninh 426.20 11.95 0 - 24 91.1
32 | Tinh Thai Nguyén 367.82 7.72 0 = 24 90.8
33 | Tinh Tuyén Quang 38334 | 2224 0 - 24 90.8
34 | Tinh Vinh Long 451.08 6.71 0 = 24 91.1
35 | Trén toan mang 379.26 1483 | 4 100 24 91.04
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