~ TAPDOAN CONG HOA XA HQI CHU NGHIA VIET NAM
BUU CHINH VIEN THONG VIET NAM Poc lap - Tw do - Hanh phic
TONG CONG TY HA TANG MANG

S6: A 34 /VNPT Net-KTM Ha Néi, ngay 23 thdng 4 nam 2026
V/v Béo céo dinh ky chat lwong
dich vu vién thong.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet trén mang vién thong di dong mit
dit sir dung cong nghé 5G
Thang 4 nam 2026

Kinh gtri: Cuc Vién thong

1. Doanh nghiép: , 3
Tén doanh nghiép dugc cap phép: Tap doan Bwu chinh Vién thong Viét
Nam.
Dia chi: s6 57 Huynh Thuc Khéang, Phuong Lang, Ha Nai.
Dién thoai: 024.35775104 — Fax: 024.37741093.

2. Pon vi dau méi Ve quan ly chit luong ctia doanh nghiép:
Tén don vi dAu mdi quan 1y chét luong: Téng cong ty Ha tAng mang.
Pia chi: s6 30 Pham Hung, Phuong Tir Liém, Ha Noi.
Dién thoai: 024.37736738 — Fax: 024.37736740.

3. S4 tinh, thanh phd truc thude trung uong ma doanh nghiép ¢6 cung cap
dich vu truy nhap Internet trén mang vién théng di dong mat dat sir dung
cong nghé 5G: 34 tinh, thanh phd.

4. Tong sb khach hang (thué bao) tinh dén hét Quy 1/2026: 8.361.564 thué
bao.

Tran trong./.

Noi nhin: KT TONG GIAM DOC

Nhu trén; i
TGD VNPT Net (dé b/c);
- Luu: VP, KTM, Sonlm.

S6 eOffice: £F192 - VBPT




BAN CHI TIEU CHAT LUQNG

PONG MAT PAT SU DUNG CONG NGHE 5G
Thang 4 nam 2026

(Kem theo Bdo cdo dinh kp chét lwong dich vu vién thong sé:4A 54 /VNPT Net -KTM
ngay 22 thdng 4 nam 2026 cua VNPT Net)

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI

Tén chi tieu

Dich vu trg gitdp khach
— hang
n;f“ | Thoigian | Ty I¢ cude goi
Tée ciia Hoi cung cap | t&idich vu trg
Tén dia ban 46 | Técdd | khich | A@ | dichve | giup khach
STT | tinh, thanh pho truc tai tailén | hang khiéu | trg ghip hang chiém
thugc Trung wong xubng | trung vé nat arch IPQCh t hanP
trun binh chit cua hang cong va nhan
i nhg loent | Khich | bing dwoe tin hiéu
di-chg hing | nhan | trdloi cia dién
e cdng qua thoai vién
: dién trong vong 60
thoai giay
1 Tinh An Giang 413.68 4.57 0 . 24 91.1
2 Tinh Bic Ninh 320.12 852 0 - 24 90.8
3 Tinh Cao Bang 37298 | 2996| 0 : 24 90.8
4 Tinh Ca Mau 438.13 8.70 0 - 24 91.1
5 Thanh phé Cén Tho 37901 | 2985| 0 - 24 91.1
6 Tinh Dién Bién 41733 8.62 0 - 24 90.8
7 Tinh Pak Lik 380.82 | 23.86| O ; 24 91.6
8 Thanh phé Da Ning 379.82 26.71 0 - 24 91.6
9 | Tinh Dong Nai 438.83 4571 0 : 24 91.1
10 | Tinh Pdng Thép 420.11 4571 0 - 24 91.1
11 Tinh Gia Lai 455.74 29.52 0 . 24 91.6
12 | Thanh phé H6 Chi Minh | 366.18 | 2736 0 : 24 91.1
13 | Thanh phé Ha Ni 357.22 8.34 0 - 24 90.8
14 | Thanh phé Hai Phong 381.48 604 0 - 24 90.8
15 Tinh Ha Tinh 148.93 2.78 0 - 24 90.8
16 | Thanh phé Hué 333.93 796 | 0 ; 24 91.6
17 | Tinh Hung Yén 424 43 10.62 0 » 24 90.8
18 | Tinh Khanh Hoa 381.25 29.90 0 - 24 91.6
19 | Tinh Lao Cai 420.74 27.40 0 - 24 90.8
20 | Tinh Lai Chau 339.34 25.75 0 - 24 90.8
21 | Tinh Lam Déng 33098 | 2791| 0 - 24 91.1
22 | Tinh Lang Son 333.60 9.53 0 - 24 90.8
23 | Tinh Nghé An 326.78 9.86 0 = 24 90.8
24 | Tinh Ninh Binh 246.59 5.98 0 - 24 90.8
25 | Tinh Pha Tho 172.81 2.28 0 = 24 90.8




26 | Tinh Quang Ninh 405.51 5.44 0 - 24

27 | Tinh Quang Ngii 185.14 2.89 0 = 24 oy
28 | Tinh Quang Tri 417.04 27.51 0 = 24 e
29 | Tinh Son La 408.43 29.02 4 100 24 s
30 | Tinh Thanh Héa 331.59 8.61 0 - 24 s
31 | Tinh Tay Ninh 357.26 9.98 0 - 24 o
32 | Tinh Thai Nguyén 436.93 765 0 - 24 "
33 | Tinh Tuyén Quang 406.32 10.17 0 = 24 0
34 | Tinh Vinh Long 454.89 5.95 0 - 24 o
35 | Trén toin mang 364.23 1436 | 4 100 24 z;(l)
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