~ TAPDOAN CONG HOA XA HQI CHU NGHIA VIET NAM
BUU CHINH VIEN THONG VIET NAM Péc 1ap - Tu do - Hanh phic
TONG CONG TY HA TANG MANG

S6: 1552 /VNPT Net-KTM Ha Noi, ngay 27 thang 5 ndm 2026

V/v Bdo cao dinh ky chat lugng
dich vy vien thong.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet biing rong c6 dinh mit dat
st dung cong nghé FTTH/xPON
Thang S nam 2026

Kinh giri: Cuc Vién thong

1. Doanh nghiép:
Tén doanh nghiép dugc cip phép: Tap doan Buu chinh Vién thong Viét
Nam.
Dia chi: s6 57 Huynh Thic Khang, Phuong Lang, Ha Noi.
Dién thoai: 024.35775104 — Fax: 024.37741093.

2. Pon vi dau mdi vé quan Iy chit lugng cta doanh nghiép:
Tén don vi dau mbi quan 1y chat lvgng: Tong cong ty Ha tAng mang.
Dia chi: s6 30 Pham Hung, Phuong Tu Liém, Ha Noi.
bién thoai: 024.37736738 — Fax: 024.37736740.

3. 86 tinh, thanh phd truc thudc trung uwong ma doanh nghiép co cung cap
dich vu truy nhap Internet bang rong c¢6 dinh mat dat st dung cong nghé

FTTH/xPON: 34 tinh, thanh phd.

4. Tong s khach hang (thué bao) tinh dén hét Quy 1/2026: 9.768.130 thué

bao.
Tran trong./. %
o GIAM POC
Noi nhén: GIAM POC
Nhu trén; .
TGD VNPT Net (d¢€ b/c);

Luu: VP, KTM, Sonlm.

S6 eOffice: 359378 - VBPT



BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Thang 5 nam 2026
(Kém theo Bdo cdo dinh ky chat lwong dich vu vién thong s6 1552 /VNPT Net - KTM ngay 27thdng 5 nam 2026 ciia VNPT Net)

Thoi gian khic

Thoi gian thiét 1ap dich vu

phuc mat két ndi Chua c6 duong day|Khiéu Dich vu trg giup khach hang
thué bao nai
cia | ». . | Thoigian | TyI& (%) cude goi
f P ) khach| 101 3™  cungcdp | téidich vu tro gitip
Tén Tinh/ Toe f‘? _Toce do | Dykha Co san hang khi€u | gjch vy khach hang chiem
STT thanh phé tai xuqng tai lel‘l trung dl,l.ng cua Néi dwdng Néi va nai ,cua tro gitp mach thz‘}nh qﬁng,
P trung binh | binh dich vu N . |daythue| % . hi¢ [Khach | khach giri yéu cu két ndi
thanh Xa thanh Xa chat |- - ’
Phu’(‘rn, bao Phu’(‘)’n, lwgng| "8 hang dén dién thoai vién
g g di-ch bang va nhan dwoc tin
vu nhén cong | hiéu tra 10i cia dién
) qua dién thoai vién trong
thoai vong 60 gidy
1 [Tinh An Giang 310.46 303.85 99.91 | 99.72% [99.60% 100% 100% | 99.72% 0 - 24 99.71%
5 [Tinh Bac Ninh 642.44 638.65 99.91 | 99.90% | 100% 100% 100% 100% 0 - 24 98.09%
3 |Tinh Cao Bang 542.85 492.89 99.96 | 99.74% | 100% 100% 100% 100% 0 - 24 98%
4 |Tinh Ca Mau 335.08 299.99 99.83 99.5%| 99.8%| 99.64%  100% 100% 0 - 24 98.85%
Thanh phé Can -
2. 20.72 . 619 1009 1009 1009 1009
5 [Tho 352.08 320.7 99.98 | 99.61% 00% 00% 00% % 0 94 97 78%
6 (Tinh Dién Bién 495.6 430.38 99.98 96% (99.79% 98.08% 100% 100% 0 - 24 08.28%
7 [Tinh Pik Lak 327.91 299.59 99.95 | 99.35% [99.89% | 99.89% 100% | 99.40% 0 - 24 98.27%
Thanh phé Da o o . . . -
g INing 349.81 489.92 99.99 | 99.49% (99.74% 100% | 99.79% 100% 0 24 98.85%
9 |Tinh Dong Nai 339.62 364.07 99.78 | 99.09% [99.91% 100% 100% 100% 0 - 24 99.45%
10 |Tinh Pong Thap 355.66 385.51 99.93 100% | 100% 100% | 99.90% | 99.93% 0 - 24 98.85%




11 [Tinh Gia Lai 3817 | 47488 | 9995 | 99.74% [99.37% | 100% | 99.72% | 100% | g 24 97.78%
12 gﬁ?ﬁ?ﬁom 32478 | 28876 | 9994 | 97.86% (98.19% | 100% | 100% | 100% | o 96.97%
) g%?nhphé Ha 33409 | 35472| 9997 | 96.51% | 100% | 100% | 100% | 100% | 9 97 12%
y gﬁgﬁgphé Hai 4758 | SI371| 9994 | 9970% | 100% | 100% | 100% | 100% | 24 96.97%
|5 [Tinh Ha Tinh 77931 | 63774 | 99.97 | 99.54% | 100% | 100% | 100% | 100% | g 24 95.97%
l6 [Thanh phé Hu 33399 | 49938 | 99.93 | 99.78% [99.82% | 100% | 99.88% | 100% | 24 96.97%
17 [Tinh Hung Yen | 49439 | 469.95 | 100.00 | 99.44% [99.57% | 99.37% | 100% | 100% | 24 98.77%
|g |TinhKhinh Hoa|  352.65 |  348.15|  99.98 99.12% | 100% | 100% | 100% | 100% | 24 98.85%
19 [Tinh Léo Cai 644.69 | 66937 | 99.94 | 100% | 100% | 100% |  100%| 100%| g 24 97.85%
50 [Tinh Lai Chau 309.7 | 28399 | 99.58 | 99.13% [98.17% | 100% | 100% | 100% | g 24 97.78%
o1 [TinhLamPéng |  309.15 |  267.63 | 99.84 | 96.15% (99.92% | 100% | 99.91% | 100% | ¢ 24 97.78%
2> [Tinh Lang Son 489.07 | 4769 | 100.00 | 100% | 100% | 100% | 100% | 100% | g 24 96.97%
»3 [Tinh Nghé An 42686 | 39587 | 99.90 | 98.51% |98.87% | 100% | 99.45% | 100% | g 24 99.88%
54 [TinhNinhBinh | 44472 | 41242 | 99.99 | 100% | 100% | 100% | 100% | 100% | ¢ 24 100%
»5 [Tinh Pht Tho 43486 | 39494 | 99.94 | 98.28% [99.31% | 100% | 100% | 100% | g 24 100%
e i Quang 46041 | 42944 | 9995 | 95.35% |96.18% | 100% | 100% | 100% | 24 96.97%
N ;?;Quéng 33107 | 47138 | 9989 | 100% | 100% | 99.88% | 100% | 100% | 24 100%
og [Tinh Quang Tri | 314.58 |  397.65 | 99.97 | 99.53% (99.58% | 100% | 100% | 100% | g 24 100%
29 [Tinh Son La 330.57 | 30558 | 9934 | 100% [99.82% | 100% | 100% [99,56% | 24 97.78%
30 [Tinh ThanhHéa | 27028 | 28132 | 99.97 | 99.03% [99.34% |  100% | 99.90% | 100%| g 24 98.85%
31 [Tinh Tay Ninh 20058 | 2746 | 99.96 | 98.72% (99.66% | 99.77% | 99.47% | 99.58% | 24h/ngay 98.36%




Tinh Thai 655.63 592.48 99.97 100% | 100% 100% | 99.74% | 100% )
32 [Nguyén 0 24 98.85%
13 gﬁ;ﬂguyen 464.84 437.04 99.89 | 99.39% [99.89% | 93.54% 100% | 99.79% 0 ) v 96.97%
34 [Tinh Vinh Long 341.35 328.96 99.89 | 89.01% | 97.01%| 100% | 95.74% | 95.15% 0 - 24 99 71%
35 |Trén toan mang 413.13 412.72 99.91 | 98.66% |99.18% | 99.93% | 98.83% |99.95% | 0.00 | 100%| 24h/ngay 98.27%
TT - Tén chi tiéu Mikc chiém dung bing thong (%) i
Huwéng két noi Huwéng di Huwéng vé

I Huwéng qudc té

1 Hudng két ndi di China 20.32 15.56

2 Hudng két ndi di Chau Au 1.96 59.06

3 Hudng két ndi di Hongkong 19.85 60.35

4 Hudng két ndi di Japan 1.15 59.90

5 Hudng két ndi di Singapore 15.43 52.35

6 Hudng két ndi di USA 5.09 52.80

11 Huéng két ndi sang ISP khic

1 Hudng két ndi di FPT 19.58 47.19

2 Hudng két ndi di VIETTEL 44.92 41.08

111 Hwéng két ndi VNIX

1 Hudng két ndi di VNNIC 4.56 34.88

KT TONG GIAM DOC
PHO TONG GIAM
\ngs 817
S 16NG
CcONG TY
HA TANG MANG —
Vii Duy Du
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Nguyễn Huy Tú
ID: 10883334_1466 – Hệ thống Quản lý văn bản và điều hành eoffice.vnpt.vn – Tập đoàn Bưu chính viễn thông Việt Nam
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