~ TAPDOAN CONG HOA XA HQI CHU NGHIA VIET NAM
BUU CHINH VIEN THONG VIET NAM Péc 1ap - Tu do - Hanh phic
TONG CONG TY HA TANG MANG

S6: 2251 /VNPT Net-KTM Ha Néi, ngay 27 thang 7 nam 2026

V/v Bdo cao dinh ky chat lugng
dich vy vien thong.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet biing rong c6 dinh mit dat
st dung cong nghé FTTH/xPON
Thang 7 nam 2026

Kinh giri: Cuc Vién thong

1. Doanh nghiép:
Tén doanh nghiép dugc cip phép: Tap doan Buu chinh Vién thong Viét
Nam.
Dia chi: s6 57 Huynh Thic Khang, Phuong Lang, Ha Noi.
Dién thoai: 024.35775104 — Fax: 024.37741093.

2. Pon vi dau mdi vé quan Iy chit lugng cta doanh nghiép:
Tén don vi dau mbi quan 1y chat lvgng: Tong cong ty Ha tAng mang.
Dia chi: s6 30 Pham Hung, Phuong Tu Liém, Ha Noi.
bién thoai: 024.37736738 — Fax: 024.37736740.

3. 86 tinh, thanh phd truc thudc trung uwong ma doanh nghiép co cung cap
dich vu truy nhap Internet bang rong c¢6 dinh mat dat st dung cong nghé

FTTH/xPON: 34 tinh, thanh phd.

4. Tong s6 khach hang (thué bao) tinh dén hét Quy 11/2026: 9.789.315 thué

bao.
Trén trong./. %
L KT. TONG GIAM POC
Noi nhdn: — . -
Nhu trén; i
TGD VNPT Net (d¢€ b/c); CONG TY

©[ HA TANG MANG
=|TAP DOAN BUU CHiNA
*\ ' VIEN THONG

Luu: VP, KTM, Sonlm.

S6 eOffice: 527578 - VBPT



BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Thang 7 nam 2026
(Kém theo Bdo cdo dinh ky chdt lwong dich vu vién thong sé 2257 /VNPT Net - KTM ngay 27 thang 7 ndm 2026 ciia VNPT Net)

N < Thoi gian thiét 1ap dich vy
Thoi gian khac . . ich h3
phuc mét két néi Chua c6 duong diy | Kpiéy Dich vu tregitp khach hang
) thué bao nai
ciia |.», . | Thoigian | Ty 1 (%) cudc goi
o o o 3 khach HOI. aM cungcap | t6idich vu trg gitp
Tén Tinh/ Toc ‘39 _ Toc do | Dy kha Co san hang khi€u | gjch vy khach hang chiém
STT thanh phé tai xuo‘ng tai lel‘l trung dl,l.ng cua Néi dudng Néi vé nai ,cua tro gitp mach thé}nh c,(”)ng,,
trung binh | binh dich vu thainlh xz | dythué| -9 x5 | chit khach | ghich giri yéu cAu két noi
Phu’(‘rn, bao Phu’(‘)’n’ lwong hang hang dén dién thoai vién
g g di.ch bang va nhan dwoc tin
vu nhin hi¢u tra 1oi cia dién
) cong qua thoai vién trong
dién thoai vong 60 gidy
1 |Tinh An Giang 311.23 303.49 99.99 | 99.75% | 99.97% 100% | 99.78% 100% 0 - 24 98.44%
2 |Tinh Bic Ninh 650.39 648.95 99.99 | 99.95% 100% 100% 100% 100% 0 - 24 98.09%
3 |Tinh Cao Bang 53847 48065 | 100.00 | 99.44% 100% 100% 100% 100% 0 - 24 98%
4 |Tinh Ca Mau 317.2 290.34 99.96 99.5%  99.8%| 99.64%  100% 100% 0 - 24 98.85%
Thanh ph6 Can -
100.00 | 99.61° 1009 1009 1009 1009 98.449
5 |Tho 311.41 276.44 o & o /o /o 0 24 &
¢ [Tinh Dién Bién 47384 | 41117 | 100.00 96% | 99.79% | 98.08%  100%| 100%| - 24 96.76%
7 |Tinh bik Lik 335.11 305.44 99.99 | 99.35% | 99.89% | 99.89% 100% | 99.40% 0 - 24 98.27%
Thanh ph6 Da o . . o . - .
8 [Ning 348.5 442 11 99.98 | 99.83% | 97.83% 100% | 99.79% 100% 0 h4 98.85%
9 |Tinh Dong Nai 336.92 355.47 99.97 | 99.09% | 99.91% 100% 100% 100% 0 - 24 98.44%
10 |Tinh Pong Thap 362.67 388.05 99.97 | 95.97% | 99.03% 100% 100% | 98.73% 0 - 24 98.44%




97.78%

11 |Tinh Gia Lai 378.29 47436 100.00 | 99.74% | 99.37% 100% | 99.72% 100% 0 24

Thanh pho Ho 100.00 | 97.86% | 98.19% | 100% | 100% | 100% 96.97%
12 |Chi Minh 325.03 295.12 0 24

Thanh pho Ha 99.99 | 96.51% | 100% | 100% | 100% | 100% 96.76%
13 [NoOi 332.47 364.9 0 24

Thanh pho Hai 99.99 | 99.74% | 99.95% | 99.89% | 100% | 100% 24 96.96%
14 [Phong 472.47 508.17 0
15 |Tinh Ha Tinh 705.2 52471 99.99 | 99.26% | 99.87% 100% 100% | 99.43% 0 24 95.97%
16 [Thanh phé Hué 334.95 495.85 100.00 | 99.78% | 99.82% 100% | 99.88% 100% 0 24 96.97%
17 [Tinh Hung Yén 461.74 430.39 99.99 | 99.44% | 99.57% | 99.37% 100% 100% 0 24 96.76%
18 |Tinh Khanh Hoa 360.2 352.12 99.99| 98.18% 100% 100% 100% 100% 0 24 98.85%
19 |Tinh Lao Cai 637.34 667.63 99.99 100% 100% 100% 100% 100% 0 24 97.85%
50 [Tinh Lai Chau 31111 | 25056 | 99.99 | 98.08% | 100% | 100% | 100% | 100% | 24 97.78%
21 [Tinh Lam Pong 309.87 269.88 99.98 | 96.15% | 99.92% 100% | 99.91% 100% 0 24 97.78%
77 |Tinh Lang Son 474.62 456.06 100.00 100% 100% 100% 100% 100% 0 24 96.97%
23 (Tinh Ngh¢ An 38341 328.69 99.98 | 98.51% | 98.87% 100% | 99.45% 100% 0 24 99.88%
24 |Tinh Ninh Binh 43926 413.69 99.97 100% 100% 100% 100% 100% 0 24 96.76%
25 [Tinh Pha Tho 413.5] 382.79 100.00 | 98.28% | 99.31% 100% 100% 100% 0 24 96.76%

Tinh Quang o o o o o o
26 INinh 39395 35396 99.99 | 95.35% | 96.18% 100% 100% 100% 0 24 96.97%

Tinh Quang 0 o 0 0 0 0
27 INgai 3303 4741 99.97 100% 100% | 99.88% 100% 100% 0 24 99.21%
78 [Tinh Quang Tri 312.55 398.12 100.00 | 99.53% | 99.58% 100% 100% 100% 0 24 96.79%
29 [Tinh Son La 328.49 302.37 99.96 100 % | 99,82% 100 % 100 % |99,56 % 0 24 97.78%
30 (Tinh Thanh Héa 270.89 281.34 100.00 | 99.92% | 99.98% 100% 100% 100% 0 24 96.79%
31 [Tinh T4y Ninh 293 08 280.55 99.98 | 98.72% | 99.66% | 99.77% | 99.47% | 99.58% 0 24h/ngay 97.69%




Tinh Thai 99.99 | 100% | 100% | 99.08% | 99.75% | 100% )
32 [Nguyén 581.22 430.04 0 24 98.85%
13 gﬁlilng“yen 4478 ireay | 10000 | 98.99% | 100% | 100% | 100% | 100% 0 ” 06.76%
34 |Tinh Vinh Long 339.42 3312 | 100.00 | 82.76% | 89.57%| 100% | 97.09% | 97.48% 0 - 24 99.71%
35 |Trén toan mang 400.56 393.95 99.99 | 98.39% | 99.27°% | 99.87% | 99.85% |99.84% | 0.00 | 100% | 24h/ngay 98.27%
TT - Tén chi tiéu Mikc chiém dung bing thong (%) i
Huwéng két noi Huwéng di Huwéng vé

I Huwéng qudc té

1 Hudng két ndi di China 14.12 14.25

2 Hudng két ndi di Chau Au 1.81 34.19

3 Hudng két ndi di Hongkong 14.64 54.43

4 Hudng két ndi di Japan 1.33 60.08

5 Hudng két ndi di Singapore 12.58 47.81

6 Hudng két ndi di USA 5.04 34.74

11 Huéng két ndi sang ISP khic

1 Hudng két ndi di FPT 19.88 51.74

2 Hudng két ndi di VIETTEL 42.45 46.88

111 Hwéng két ndi VNIX

1 Hudng két ndi di VNNIC 3.40 14.29
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ID: 10920440 1466 — Hé théng Quan 1y vin ban va diéu hanh eoffice.vnpt.vn — Tap doan Buu chinh vién thong Viét Nam
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Nguyễn Huy Tú
ID: 10920440_1466 – Hệ thống Quản lý văn bản và điều hành eoffice.vnpt.vn – Tập đoàn Bưu chính viễn thông Việt Nam
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